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Kauecmeenno nosvim smanom 6 pasgumuiu OmeuecmeeHHOU Ccucmembvl
sbicuie20 00paA306aHs CMAHOBUMCS 66edeHUe 6 Oelicmeue 20Cy0apCmeeHHbIX
006pazosamenbHbiX CMAnOapmos emopo2o hokonenus. Ha coepemennom smane
passumus Ykpaunul, KOHyenyuto pegpopmuposaniis 8ulcuie20 00pa308anis HyiHCHO 8
KOpHe nepecMampueams U C03046amb NPOPAMMY NOCIE006AMENbHO20 — ee
npubudiCeHUs K e6ponetickomy 06pazoe8amenbHOMY U HAYYHOMY NPOCHPAHCMEB).
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The thesis deals with theoretical and empirical study of the problem of
professional burnout of managers at higher schools. Professional burnout is an
integrated process that means the personality’s specific response to the action of the
system of various factors of professional environment with taking into account
individual psychological features of the person in organizing his own professional
activities.

It has been found out that managers at higher schools are mainly burnt out due to
increased depersonalization, saving emotions and personal estrangement.
Psychological personal characteristics have been distinguished that are specific for
managers with high level of burnout. They include independence in social behavior,
conservatism, carefulness and common sense in communication, emotional restraint,
tendency to individual style of professional activity, pragmatism, focusing on
objective reality, some dissatisfaction with oneself and lack of confidence in one’s
abilities. A complex of recommendations that can help to prevent emerging the
syndrome of managers’ burnout at higher schools has been developed.
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B me3sucax nposeden ananuz npobiemvl RPoPecCUOHANLHO20 Bbl2OPAHUSL
PpyKosooumenell cpeoHe20 36eHA 8 BblCUUX Y4yeOHbIX 3asedeHusx. Ha ocnoge
AHAU3A OCHOBHBIX HAYYHO-MEOPEMUUEecKUX Noo0xX0008 OblLI0 B6blAGNIEHO Oelicmsue
cucmemvl pAa3UYHLIX (PAKMOPO8 NPOPECCUOHATLHO2O OKPYHCEHUSL C  YUENOM
UHOUBUOYATBHO-NCUXOIOSULECKUX 0CODEHHOCHell PYKOBOOUmenell.
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The modern system of higher education is in a state of constant search for the
best ways to improve and synchronize with the requirements of the modern world.
National transformations, and those technological changes that have taken a fierce
pace in recent years, have also contributed to the transformation of higher education.
Ten years ago, the teacher was the leader of valuable professional information that
students could not get in another way, outside the walls of university. Today,
numerous open-source online courses such as Stanford Online, Coursera, EdX offer
information in interesting and visual formats, available 24 hours a day.

In this light, we believe that the most natural way of transforming traditional
forms of classroom work into more modern is the use of a coaching approach in
education. Coaching, which emerged at the end of the last century as an approach to
developing the skills of athletes, was quickly borrowed by managers and
psychologists to improve organizational performance and work with clients
accordingly. The coaching approach focuses on the subject of the learning process
and gives the teacher specific tools for work, which enable you to turn the usual
process of mastering the lecture material into a bright intellectual journey.
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