ISSN 2222-2944. Tadopmartiiiini TEXHOJIOTII: HayKa, TEXHIKA, TEXHOJIOTIs, OCBITa, 310poB‘s. 2018. Y. III.

OPT'AHI3AIISI KOHTPOJUIIO SIKOCTI MAPKETUHI'OBOI IH®OPMAIIII
IIPU NPOBEAEHHI MAPKETUHI'OBUX JOCJ/III’KEHb
Amniukina 1.O., Jlapka JI.C.

Hauionanvhuit mexniunuii ynigepcumem
«XapKiecvKuil nonimexHiuHuIl IHCIUnYymy,

M. Xapkie

3HaueHHs] MAPKETUHTOBUX JOCIIKEHb B JIISIIBHOCTI MIANPUEMCTBA TOJISTAE Y
M1JBHUINCHH] OOIPYHTOBAHOCTI MOTO0 MapKETUHTOBUX 3aXOJIIB IUIIXOM OIIEPATUBHOIO
300py BIAMNOBIIHMX JIaHUX, iX 00poOku Ta iHTeprnpetamii [1]. Tomy gocmimxkeHHs
Oprasizaiii KOHTPOJIO $KOCTI MapKeTHMHroBoi iH(opmamii mnpu NPOBEACHHI
MapKETHHTOBUX JOCTIKEHB € aKTYaIbHOIO TTPOOIIEMOIO.

OpHUM 3 MOKa3HUKIB SIKOCTI MAapKETUHTOBOI 1H(OpMAIlii € KUIbKICTh TTOMHJIOK
y MacuBax JaHuX. [loMuIku pu mpoBeaeHHI MAPKETHHTOBUX JOCIIHKEHb MOXKYTh
BUHMKATHU Y€pe3 HEIOCTATHICTh a00 HE PENPE3CHTATUBHICTh BUOIPKH, a TAKOXK Yepe3
CyO’€KTHBHI MPUYUHU, 1110 OOYMOBIIOIOTHCS 3PO3YMUIICTIO aHKETH, KBaJi(ikalli€ero
1HTEpB 10€pa, YMOBAMH OTPUMAHHS JaHUX, Oa)KaHHSM CIIOKUBaYiB MPUAMATH Y4aCTh
y IOCIIIJIPKCHHI.

MapxkeTtuHroBa iHpopMallis Ma€ MEBHY LIHHICTb. BoHa mossirae y Tomy, 1o 3 ii
JIOTIOMOTOI0 YTBOPIOIOTHCS TIEPEYMOBH JIJIsi CTBOPEHHSI 200 KOOpJMHAIIT CTpaTerii,
BUPOOJIEHHSI HEOOXIAHMX Ta OOIPYHTOBAHMX pillleHb, BOHA 3a0e3rneuye BU3HAYCHHS
3MiH B HaBKOJHUIIHbOMY CEPEIOBMINI I CIHpHUS€ ypaxyBaHHIO iX B JISUIBHOCTI.
[IpoBigHOO IIHHICTIO € T€, IO 3a i JOTIOMOTOK MOKHA BUOKPEMHUTH KOHKYPEHTHI
nepeBaru W 3HU3UTH KoMepiiiHuii pusuk. Came 1e copustume (HopmMyBaHHIO
MO3WTHUBHOTO IMIJIXKY OpTraHi3allli, BU3HAHHIO Ha PUHKY, MiJBUIICHHIO €()eKTUBHOCTI
TisTbHOCTI. MapkeTHHToBa 1HpOpMaIlisi Moke OyTH MIPEICTaBIICHA Y BUTTIS TEKCTY,
TaOJIuIlb, MaTPHUIlb, JAlarpaM, CTATUCTUYHUX PSAIiB, 3BiTiB. Haromocumo, 1o y cBoOil
CYKYITHOCTI BOHa YyTBOPIOE TEBHY cucTeMy. Asie cama mo co0i iHdopmaris He
3a0e3reuye BHUPOOJICHHS pIlICHHS, IJIaHyBaHHS Ta 1HIIEe. BoHa MoXe TUIbKU
yTBOpIOBaTU OaHkK (06a3y) JaHuX.

Jlo MapkeTtunroBoi iHQopmMmallii BHCYBalOTh IEBHI MPUHIIUIIOBI BUMOTH. A
came: aKTyaJbHICTh: YSIBJICHHsS PEajbHUX B1IOMOCTEH B MOTPIOHMN MOMEHT Hacy,
JIOCTOBIPHICTh: QJICKBATHICTh BIIOMOCTECH pPEAJbHUM TIOMISIM; PEJICBAHTHICTh
(BITHOCHUTHCS IO CIIPaBH): OTPUMAHHS iH(POpPMAIlli y BIAMOBITHOCTI 3 TTOCTABICHUMHU
3aBIaHHSMH; TIOBHOTA: MAaKCHMalbHE BHUKOPUCTAaHHS TIIOKa3HHKIB 00 €KTa
JOCJIJDKCHHS; IIJICCIIPSIMOBAHICTh: BIIMOBIAHICTh 1H(OpMAII] HUISIM JTOCTIHKEHHS
[2].

TakuMm 4YMHOM, OpraHizaiisi KOHTPOJIIO SKOCTI MAapKETHMHIOBOI 1H(opMallii
MOBMHHA 3IMCHIOBATHCS Ha KOXHOMY €Tali TPOBEJAEHHS MAapKETHHTOBOTO
JIOCIIIKEHHS.
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