Y JIK 006.032

J1.B. KOHCTAHTHHOBA, xaun. TexH. Hayk, 1pod.,
A.B. KKIHMEHKO (r. XapbKoB)

NHTEI'PUPOBAHHBIE CUCTEMBI
MEHEJ/KMEHTA KAYECTBA

3anporoHOBaHO MiAXOMU [0 MOOYIOBH IHTETPOBAHUX CHUCTEM MEHEKMEHTY BIAIMOBIIHO BUMOTraM
MDKHApOIHUX cTaHaapTiB. HaBeneHo Mozenb iHTerpoBaHoi cucreMu. OmnucaHo eranu ii po3poOku Ta
BIIPOBAKCHHSI.

The approaches to the construction of the integrated management systems according the international s
standards are considered. Model of the integrated systems is given. Stages of her elaboration and incul-
cation are considered.

C konna 90-x T0JJ0B MpOIUIOro BeKa MHOTHE OpraHU3alllH, KaK 3a pyoexoMm,
TaK U B YKpauHe TPOSIBISIIOT BCe OONMBIIMH MHTEpEC K MHTErPUPOBAHHBIM CHCTE-
mam MmeHepkmenta (MCM). B obmenpusHannoM nonumannd, UCM — 31o yacthb
CHCTEMbI O0LIEr0 MEHEeHKMEHTA MPEANPHSITHS, OTBeYarolias TpeOOBaHUAM JABYX
Wi Ooliee MEXKIYHAPOIHBIX CTaHIAPTOB HAa CHCTEMbI MEHEKMEHTAa U (DYHKIIHO-
HHUpYIOIas Kak eauHoe nenoe. K unciay Hanboee MUpOKO UCIIONB3YIOUIMXCS JUIs
noctpoernss UICM crangaptoB orHocsitest: crangapTel | SO cepun 9000 Ha cucre-
MBI MEHeDKMeHTa kadecTBa, cepur 14000 Ha cHCTEMBI 3KOJOTMYECKOTO MEHEK-
Mmenta, cranaaptel OHSAS (Occupational Health and Safety Assessment Series)
ceprn 18000 Ha cucTeMbl MEHEDKMEHTA IPOMBIIIIIEHHOH 0€30IacHOCTH ¥ OXPaHBI
Tpyna, cranaapt SA (Social Accountability) 8000 Ha cucTeMbI CONUATBHOTO U ITH-
YEeCKOro MEHEe/DKMEHTa. B 3TOT mepedeHs Tarxke BKIIOYAIOT CTaHAAPTHI, pa3pado-
taHHble HAa ocHOBe |SO cepun 9000 anst mprMeHeHHsT B KOHKPETHBIX OTpacisix, B
TOM YHCIIe CTAHJAPTHl HA CHUCTEMBI YIPABJICHHUs 0E30MaCHOCTHIO MUIIEBOH MPO-
nykiwmy, Gasupyronmecs Ha npuHnunax HACCP (Hazard Analysis and Critical
Control Points — ananu3 prucKoB U KPUTHUECKUE KOHTPOJIBbHBIC TOYKH) M HA TPHH-
munax GMP (Good Manufacturing Practice — naanexarasi mpou3BOACTBEHHAS
MPaKTHKA).

Hawnbonee 3(h(GeKTUBHBIM M MIMPOKO HMCHONB3YIOIIMMCS CIIOCOOOM COBEp-
LICHCTBOBAHHUS YIPABIICHUS MPEANPUITHEM B HACTOSIIEE BPEMsl SIBJISICTCS BHEIpe-
HHE UHTETPUPOBAHHBIX CHCTEM MEHEMIKMEHTA, CO3/[aHHBIX HAa OCHOBE TPeOOBaHHIl
crangaptos 1SO 9001 [1], 1SO 14001 [2], OHSAS 18001 [3] u HEKOTOPBIX APYruX.

WHTerpanus co3JaeT OCHOBY JUTs ITAHMPOBAHUS U BBIICICHUS PECYPCOB, OIl-
peneneHust oOMMX LeNe u oeHkn obuiel addexkTnBHOCTH Opranuzanyu. BHyT-
PCHHHUI aymUT HMCIOJB3YETCs JUIs OLICHKH COOTBETCTBHUSI COOCTBEHHBIM TpeOOBa-
HHSIM OpPTaHU3alUK 10 BCEM HATIPABJICHUSAM JCATEIBHOCTH.

WHTerpupoBaHHbIE CUCTEMBI MEHEDKMEHTA CTPOSITCSI HA OCHOBE CHCTEMHOTO
MOAX0/a K YIPaBJICHHIO MPENIPHUITHEM, TIO3BOJISIONIETO CBSI3aTh B €ANHOE LIENI0e
pa3YHbIC aCHEKThI IeITebHOCTH, OKa3bIBAIOIINE B HTOTE 3HAYMMOE BIMSHUE HA
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yCIenmHyto paboTy Bcero npeanpustusi. JlesrensHocTh r000ro NpearnpusTys CBsi-
3aHa C PUCKaMH, KOTOpbIE ONpPEessIFoT OCHOBHBIE ToTepH. Llenmbro co3nanus wH-
TErpUpPOBAHHON CHCTEMBI MEHEKMEHTA SBJISIETCS COBMECTHOE OITHUMAaJIbHOE
YIIpaBiieHWE PUCKaMH, YTO OOECIeUnBAET COKpalleHHEe MaTepHAIbHBIX U OpraHH-
3alMOHHBIX PECYPCOB.

Coznanne ICM cTpouTcs Ha NPUHIMIAX, YCTAHOBIEHHBIX MEXIYHAPOIHBI-
MU cTaHAapTaMu. [Ipu 3TOM W3 BOCHBMHU OCHOBHBIX C()OPMYIHPOBAaHHBIX B CTaH-
nmaprax SO cepun 9000 nmprHUMAIOTCS B KauecTBEe 0a30BBIX CIICIYIONIHE YETHIPE
TPUHIMTA:

MIPOLIECCHBIN MOAXO/;
CHCTEMHBIN MOJXO;
JIUJIEPCTBO PYKOBOJUTEIIS;
BOBJIEUEHHE PAOOTHHUKOB.

Peanmuszanust 3TUX NPHUHIMIIOB MO3BOJSET HAWIYYIIUM 00pa3oM oOecreuuTh
MHTETPALNIO OTAEIbHBIX CTAHIAPTOB B €INHYIO CUCTEMY.

OpraHu3alMOHHO-METOANYECKUM (YHIAMEHTOM JUIS CO3JIaHHs WHTErPHPO-
BaHHBIX cucreM ciykat crannaptsl SO cepun 9000. Dto 00ycnoBIEHO TEM, YTO
0a30BbIC TOHSITHSI M TPHHIMIBI, CHOPMYITUPOBAHHBIC B ITUX CTAHIAPTaX, B HaW-
OorbIlIell Mepe COOTBETCTBYIOT ITOHSATHSIM M HPHHIUIAM OOIIEro MeHEeIKMEHTa.
[Tpu 3TOM 0CO0YIO 3HAYUMOCTH TPECTABISAET MTPOLIECCHBIA MOAXO0MA, KOTOPBIN He
OIMOCPEIOBAHHO (KaK 3TO MMEET MECTO MpU (QYHKIMOHAIBLHOM TOJXOJIE), & Hero-
CPE/ICTBEHHO OTpPa)kKaeT peajibHbIE MPOILECCHI, OCYLIECTBIISIEMbIE B COBPEMEHHOM
6usnece. HemanoBaxxHo U TO, YTO BBe/EHHE B JeiicTBHe craHiapToB |SO cepumn
9000 B MCTOPUYECKOW PETPOCIEKTUBE MPEIIISCTBOBANIO BBEICHUIO B JICHCTBUC
JIPYrUX MEXIYHAPOIHBIX CTAHIAPTOB HA CHCTEMbI MEHEKMEHTa W BO MHOIOM
TMIPEIONIPEEIHIO METOAOJIOTHIO UX TIOCTPOECHUSI.

B Hacrosmiee Bpemst MextyHapoqHast opranusanys no cranaaprusamuu SO
c/ienana TMepBhIi Iar B CO3JJaHUM YHUBEPCAJIBHOIO CTaHIapTa, MOJArOTOBUB PEKO-
MEHJaluu Juis pa3paboTYNKOB CTAHAAPTOB HA CHCTEMBI MEHE/PKMEHTa, B KOTOPHIX
OIpe/IeNICHbl OCHOBHbIC IPUHIIMIIBI U OOIIUE 3JIEMEHThI 3TUX cUcTeM [4].

CornacHo 3THM PEKOMEHJAUMSIM, K OCHOBHBIM IPUHIMIIAM, Ha KOTOPBIX
JIOJDKHBI OCHOBBIBATHCSI CUCTEMbI MEHEPKMEHTA, OTHECEHBI. MPOIECCHBIN ITOIXO0/
W TIOIXOJ HAa OCHOBE TaK HA3bIBAEMOro JTMHaMHUuecKkoro nukia Jemunra-Illyxapra
«[Inanupyit — Jenait — [posepsiii — eiictyii» (PDCA). K obmuM 3nemeHTam
CHCTEM MEHEKMEHTA OTHOCSTCS: MOJWTHKA, INITAaHUPOBaHKE, BHEAPEHUE U (DyHK-
LIMOHUPOBAHNE, OLEHKA JAESTEIbHOCTH, YITydllIeHHEe, aHAIN3 PYKOBOJICTBA.

C yueroM c(HOpMyTUPOBAHHEIX MOAXOMOB Oa3oBast monenb MCM, oObemu-
HSIOIIAsi CHCTEMBI MEHEDKMEHTA. KauecTBa, SKOJIOIMYECKUX acleKToB U Oe3omac-
HOCTH MEPCOHAIA, — MOXET ObITh MPECTABNICHA B cieayromeM Bune (puc. 1).
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Puc. 1. MOHCJ'II) PIHTCI‘pPIpOBaHHOﬁ CUCTCMbI MCHCJ[PKMCHTA

Iopsnok cozganus UCM moxer OBITH TAKUM ke, Kak u npu cozpannu CMK
coriacHo cranaaptam | SO cepun 9000. B obmiem ciydae 3TOT NOpSIOK Npeasara-
eTcs U300pa3uTh B BUJIE MATH 3TANOB (puc. 2).

Ha nepBom atane, npuctynas K pa3paboTKe CHCTEMBI, BBICIIEE PYKOBOICTBO
JIOJDKHO TPOaHaJIM3UPOBATh HE TOJBKO SIBHBIE BBITOJbI OT BHEJPEHUSI CHCTEMBI, HO
Y BO3MOKHBIE PUCKH, a TAK)Ke MacITal, CIOKHOCTD M MPOIODKUTENEHOCTH pado-
Thl. Ba)kHO OLIEHWTH YpPOBEHb KOMIIETEHTHOCTH CBOMX MEHEIDKEPOB M CIIEIHAIIH-
CTOB JJIsl YCIICIIHOT'O BBINIOJIHEHHSI 3TOH pabOTHI, ONPENeNUTh LeNeco00pa3HOCTh
TIPUBJICYEHHS] BHEIIHUX KOHCYJIBTAHTOB. [IpH 3TOM HCKIIIOYUTENFHO BayKHO MpEa-
MIPUHATH MEPBI, HAIIPaBJICHHBIE HA 00ECTIeYeHNE TICHXO0JIIOTMYECKOH yCTOHYMBOCTH
nepcoHaja opranusauuu. Ha atom stane gopmupyercs pabouas rpymma mo paspa-
6otrke ICM, opranusyercsi ee 00yueHHe; IPOBOIUTCS OLIEHOUHBIN ay/lIuT CyIecT-
BYIOIIEH B OpraHU3aluy CUCTEMbI YIIPaBIICHUS.

Ha sTame mpoexktupoBaHusi BEIOMpAIOTCS MEXIyHAPOAHBIE CTaHAAPTHI CHC-
TEMBbI MEHE/PKMEHTa; (opMySTUpyeTCs OIMTHKA BBICIIETO PYKOBOJICTBA B
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Qran 1 Jran 2 Oran 3
OpraHuzauuma paboT _|/‘ MpoekTupoBaHue :> [HokymeHTMpoBaHWe :>
no cosaanuo MCM NCM MCM

Lens: Lens: Lenb:
CosfaHne opraHu3aLuoHHbIX CospaHue opraHusa - Co3spaHue opraHusa -
NPeANochINoK ANs paspaboTku LIMOHHOM  CTPYKTYpbI LMOHHO - HOPMaTWUBHOM
paspaboTku 1 BHea peHus MCM MCM 6asbl ICM
Otan 4 ) Otan 5
|:> BHeppeHne WCM )| TogroToBka cepTudmkalmn
MCM

Llenb: Llene:

ObBecriedenme  YHKLMOHN - ObecnedeHre roTOBHOCTH

posaHua MCM B cooTBeTCTBUN opraHMzaLMM K MPOBEASHHIO

C YCTAHOBMEHHbIMU cepTUdraLMM

TpeboBaHUaMHM

Puc. 2. Orans cozmanus UCM

obmactu pacrpoctpanenus MICM; ycTaHaBIMBAIOTCS M3MEPHUMEIC IEITH; HWIICHTU-
(UIMpYIOTCS TPOLIECCHl OpraHM3allii, Ha KOTOpBIE paclpocTpaHseTcs AeHCTBHe
HCM; ompenensieTcd UX MOCIEN0OBATENBHOCTE U B3aUMOAEWUCTBHE; Ha3HAYAIOTCA
BJIAIETBIBI U PYKOBOJUTENH IPOLIECCOB, OTBETCTBEHHBIE 3a UX PE3YAbTATUBHOE U
3¢ QEKTUBHOE YIpaBIEHUE; ONPENEISIFOTCS KOHKPETHBIE TPeOOBaHUS MEXIyHa-
POAHBIX CTaHIApTOB Ha MpoekTupyeMyro ICM, KOoTOpbIe TOJKHBI BHIITOIHATHCS B
Ka)XJIOM Tiporiecce (pelieHne JaHHOMN 3aa4un ABISETCS KITFOUEBBIM MPH pa3padoTke
HCM); ycTaHaBIMBAIOTCS MapameTpbl MOHHTOPUHIA IMPOILIECCOB; OMPEACISIOTCS
METOABI U CPEACTBA ISl MPOBENEHUS] MOHUTOPUHIA, U3MEPEHUI U aHaiu3a Ipo-
1eccoB; (POPMHUPYIOTCS KPUTEPHH OLEHKH PE3YJIBTATUBHOCTH M 3(PQPEKTUBHOCTH
nponeccoB 1 UCM B nenom. Ilo cytu nena, peds uaeT o peaausalyuu IpoLEecCHOro
MOAX0/1a B COOTBETCTBHU ¢ TpeboBanusMu crangapta | SO 9001:2000.

Ienbto TOKYMEHTUPOBAHUsS SIBISETCS CO3JAAaHUE OPraHU3ALMOHHO- HOpMa-
TUBHOM OCHOBBI JJIS IOCTPOEHUSI, (PYHKIIMOHUPOBAHUS 1 TIOCTOSIHHOT'O YITyUILICHU S
HNCM. KauectBenHoe mokymeHtupoBanue MCM J0KHO 0OECIIEUHUTH pEIICHUE
TaKUX 33/1a4, KaK yCTaHOBJIEHHE TpeOOBaHMI K OCYIIECTBICHHIO MPOLECCOB, Tpa-
BIJIBHOE TOHUMAaHHUE 3TUX TpeOOBaHMI, BOCIPOU3BOIUMOCTD, MPOCIEKHUBAEMOCTh
IIPOLIECCOB U OLIEHMBAHUE JOCTUTHYTHIX pe3yabTaTtoB. JlokymeHTupoBanue ICM
MpeycMaTpUBaeT ONpeJleIeHHe COoCcTaBa U CTPYKTypbl nokymeHToB MCM, ycra-
HOBJIEHHE TIPaBWJI MX Pa3paOOTKH M WIEHTU(HKALUK U MOJIrOTOBKY 3THX JOKY-
MEHTOB.

Ha srane BHeapeHus: BaxHO JOOUTHCS, YTOOBI CHPOEKTUPOBAHHAS CHUCTEMa
3apaboTaja M BOIUIA B PEXKUM CTaOMIbHOrO QyHKIHOHMpoBaHus. [Ipu sTom nep-
BOCTENIEHHYIO POJIb HAUYMHAET MIpaTh CIyX0a BHYTpeHHero aynuta. Ee rmaBHOU
3a/iaueil CTAaHOBUTCSI IPOBEPKA CTENEHN NPAKTUYECKOr0 BHIOIHEHHST TpEOOBaHH,
ycTaHOBIIEHHBIX B gokyMeHTax VICM. [lns pemieHus 3Toi 3ajaum cinyx0a BHYT-
PEHHEro ayauTa AoDKHA afantupoBath pexkoMenmanuu |30 19011, pacnpocrpa-
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HSIOIIMECS Ha ayAWUT CHCTEM MEHEPKMEHTa U DKOJIOTHH, KO BCEM BUJAM JEsATEIb-
HOCTH OpT'aHU3aIMH1, OXBAThIBAEMON HHTEIPUPOBAHHOW CHCTEMOH.

Ceprudukaruo pa3paboTaHHOW U BHEIPEeHHOW B opranusaiuu CM creny-
€T paccMaTpuBaTh KaK JIOTHYECKOE 3aBepiieHue pador mo ee cozpanuio. OObek-
TUBHOE moATBepxkaeHne coorBercTBUs HMCM TpeOoBaHUSIM MEXIyHApOIHBIX
CTaH/JapTOB Ha CHCTEMBI MEHEXKMEHTa MOXKET CTaTh OJHHM W3 YCIIOBHH YCIemI-
HOT'O TPOBIXEHUSI OpPraHW3alMM Ha MEXIYHapOIHBIX PHIHKAaX, IMOBBICUTH IMPEa-
CKa3yeMOCTb OM3HEC-TIPOIIECCOB OpPraHM3aly U IOBEpHE K HEW CO CTOPOHBI WHBE-
CTOpPOB, KPEIUTHBIX M CTPAXOBBIX KOMITAHHH BCIIEACTBHE OTHECEHUS! OpraHMU3alliy
K KaTeropuu HauMEHBINEro pucka. Henb3st He yU4WTHIBAThH W TOTO, YTO yCHENIHas
cepTruduKanys, Kak MMPaBUIO, BBHI3BIBAET SMOLMOHAIBHBIN MOABEM B KOJUICKTHBE
OT KaueCTBEHHO BBINOJIHEHHOH CIIOKHOI paboTHI.

B xo1e moaroToBkn K cepTH(UKAIMU OCYIIECTBISIOTCS: BHIOOp OpraHa Io
ceprudpukammu UCM, mnpoBereHne npencepTH(UKANMOHHOIO ayauTa CHIaMHA
BHYTPEHHUX ayIUTOPOB M BHEIIHWX KOHCYJIGTAHTOB, IOJTrOTOBKAa IMEpPCOHAla K
B3aMMOJICHCTBHUIO C BHEIIHUMH ayIUTOPAMH.

Ceprudurmpoate UCM MOXET OJWH WM HECKOIBKO OPTaHOB IYTEM IIO-
CIIe/IoBaTeNIbHOM cepTH(UKAIMU BXOAAIINX B HEEe CUCTEM MeHeKMeHTa. OnHaKo
Haubosiee TMpEeANOYTUTENIeH Ul OpraHM3anuy BapuaHT ceptudukanun UCM B
LIEJIOM OJHUM OpraHoM. B Hacrosiiee Bpemsi moJ00HbIE cepTH(UKAINOHHbIE YC-
Jyrd B YKpauHe MpeajiaraeT psiji MeXIyHapOIHBIX OpraHH3aluii.

ITo 3aBepmienuto BHenpeHuss UCM pyKkOBOACTBO AOIIXKHO OCO3HAaBaTh, YTO
WHTErpUpOBaHHAs CUCTEMa MEHE/PKMEHTa He SIBIISIETCS] 3aMEHOM oOIiel cucremMsl
MEHE/DKMEHTa opranuzanuu. Perymstusnas obnacts ICM orpaHn4mBaercst TOJIb-
KO TEM KpyroM BOINpPOCOB, JJIsi pemeHus KOoTopbix BHenpsumch |SO 9001,
SO 14001 1 OHSAS 18001. OHaKo 3TO HE TOBOPUT O TOM, YTO HHTETPHUPOBaHHAS
crcTeMa MeHeDKMeHTa He d(QEeKTUBHA JJIsl BCE opraHu3aliy B nesoM. OuHaH-
COBBI MEHEPKMEHT, MEHEDKMEHT IIepCOHalla, MHHOBAIMOHHBIN MEHEeKMEHT,
MEHE/DKMEHT PUCKOB, MEHEIKMEHT IIEHHBIX OyMar u ApYyrue CTPyKTypHBIE die-
MEHTBl KOMIIAHUH I0-CBOEMY PETYIHUPYIOTCS B PaMKax KaXIOro W3 OMHCAHHBIX
BBIIIIE CTAH/IAPTOB.

Coznanue n obecrieueHne >¢pdexTuBHoro ¢ynkuuonuposanus MCM naer
OpraHU3ali MHOTO TIPEUMYIIECTB!

TIOBBIIIAET COIIACOBAHHOCTH JCHCTBUI BHYTPH OpraHU3alliy, YCHINBas
TEM CaMbIM CHHEpreTHUecKHid 3((eKT, 3aKI0valomuiics B TOM, YTO OOIIUHA pe-
3yJAbTAT OT COTJIACOBAHHBIX JICHCTBUIA BBIIIE, YEM IPOCTasi CyMMa OTJEIBHBIX pe-
3yJAbTATOB,;

MUHAMHU3UPYET (YHKIMOHAJIBHYIO pPa300LIEHHOCTh B OpraHHU3alliH,
BO3HHKAIOIIYIO TIPH Pa3pab0TKe aBTOHOMHBIX CHCTEM MEHEIKMEHTa,

obecrieunBaeT OoJyiee BHICOKYIO CTEIIEHb BOBJICUCHHOCTH IIEpcoHajia B
yIyqIlIeHne NeITeIbHOCTH OpraHU3alvy;

criocobHocTh ICM yuunThIBaTh 0ajaHC MHTEPECOB BHEIIHUX CTOPOH Op-
TaHU3AIMH BBIIIE, YEM TPH HAJIWYHH TapaljIeTIbHbIX CUCTEM;
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obcmyxkuBanne MICM, kak npaBuilo, 3HAYNTEIHHO MEHEE TPYHIOEMKO,
YeM HECKOJBbKHUX MapajyIeNIbHBIX CUCTEM,;

YHCIO BHYTPEHHUX U BHEIHUX cBsazell B ICM meHble, yeM cymmap-
HO€ YMCIIO 3TUX CBS3eH B HECKOJIBKUX CUCTEMAX;

00beM J0kyMeHTOB B ICM 3HauMTeNnbHO MEHbINE, YeM CYMMAapHBIN
00bEM JIOKYMEHTOB B HECKOJIBKUX TapauIeNIbHBIX CHCTEMAX;

3aTpathl Ha pa3paboTKy, (yHKIUOHUpOBaHHE U ceprudukanuo MCM
HIDKE, YeM CyMMAapHBIE 3aTpaThl IPU HECKOIBKUX CUCTEMAaX MEHEIKMEHTA.

B Hacrosiiee Bpemst B MUpe OBICTPO pacrpoCTpaHseTcsl MpakTHKa pa3pador-
ku ¥ BHeApeHus MICM, koTopsle al0T OpraHu3aiysM JONOIHUTENBHbIE IPEUMy-
IIeCTBa B KOHKYPEHTHOH O0pb0e, CONEHCTBYIOT YKPEIIEHUIO aBTOPUTETa B 001Ie-
CTBE M CpeAM NapTHEPOB, 00ECHEYMBAIOT SKOHOMHUIO PECYPCOB, MHHHUMHU3UPYIOT
pacxo/sl, MOBBIIAIOT YAOBIETBOPEHHOCTD NIEPCOHANIA U 3aKa3YMKOB, TOTOBHOCTb K
aBapUMHBIM CUTYyallUsIM, YMEHBLIAIOT BPEOHOE BO3ICHCTBHE HAa OKPYXAIOIIYIO
MIPUPOAHYIO CPENY U CO3JaI0T OCHOBY Il yCTOWYMBOIO Pa3BUTHUS OpraHU3alUU.

Cuucok ucnosb3oBanHoii auTeparypol: 1. [SO 9001: 2000. CucreMsl MeHeKMeHTa KadecTBa. Tpe-
6oBanus. 2. 1SO 14001: 2004. CrcTeMbl SKOJIOTHYECKOro MeHeKMeHTa. TpeOoBaHusl 1 PYKOBOJICTBO
no npuMerenuo. 3. OHSAS 18001: 2007. Cucrema MeHEKMEHTa B 00JIaCTH MPOMBIIIICHHON 6e30-
IIACHOCTH U oXpaHsl Tpyaa. Tpebosanus. 4. www.stq.ru
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