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Software maturity model is a main concept, related to software process improvement. It is a description 
of the ideal movement of the organization (or its branch) towards the desired level of implementation of 
the software process, defined as the sequence of consequent stages (which must be implemented) or 
levels (which must be reached), together with the means of assessment of the completeness of the 
implementation of the described stages or compliance to the described levels. In this paper, we 
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investigate the issue of creating the practice-based verbal description of the main concepts related to 
software maturity models. 
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A review and classification of medical information systems for health care institutions are performed. 
The review of sources of medical information is completed. The model of key business processes of 
typical medical institution is provided. 
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