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BCTYII

YacTuHy mepumly METOOMYHHMX BKa3iBOK JIO NPaKTHYHHUX 3aHATh
3 mucnuturian - «[lepekmam TimoBOro MOBJICHHS» PO3POOJIEHO ISl CTYACHTIB
2 kypcy cnemiansHOCTI 035 «®imomoris» cmemiamizamii «'epMaHChKI MOBH Ta
jitepatypu (mepekiaj BKIIOYHO), IepIllia aHTJIIHChKa» JEeHHOI 1 3a04HOi (opm
HaBYaHHSA. BugaHHAs  YKJIa[eHO BIAMOBIAHO 1O pPEKOMEHMAIi 1 mporpaMmu
BUBUCHHS BKa3aHOT JUCLUILUIIHN Y BUIIMX HABYAIBHHUX 3aKJa/laX Ha TyMaHITapHUX
(hakympTeTax.

MeToauyHi BKa3iBKM CKIAJAlOTHCS 3 TPhOX JICKCHUHHX PO3MILUTIB, IO
BMIMIYIOTh KOMIUIEKCH BIIPaB i 3aBJaHb, CIPSIMOBAHUX HAa PO3BUTOK KOMIETEHIII]
B OCHOBHMX BHJaX yCHOI i MHCEMHOI MOBJICHHEBOI IisILHOCTI, 3a0€3MEUyIOTh
¢opmyBaHHS yMiHb, 3arpeOyBaHHUX y CydYacHId MIDKHApOAHIH  AiIOBii
KoMyHiKkanii. PakTHYHUII MOBHMH Matepial, MO0 HAJEKHUTh JO aBTEHTUYHOTO
KOHTEHTY Cy4JacHHX aHTJIOMOBHHX MEIIHHHX pecypciB, MiOpaHO y Takuii crocio,
abW COpuATH PO3BUTKY HAaBUYOK BOJOMIHHS IHIMIATHBOIO Yy (aXoBOMY
JIAJOTIYHOMY MOBJICHHI.

MetoanyHi BKa3iBKH MOXYTh OYTH BHKOPHCTaHI I ayOUTOPHOI 1

caMOCTifHOT poOOTH CTYIEHTIB IEHHO] 1 3a049HOi ()OpM HaBUAHHS.



1. THE TYRANNY OF 'UNWRITTEN RULES'

Task 1. Read and translate the text about the unwritten rules we must follow
depending on the internal culture of a company.

The Unwritten Rules
that Could Hold You Back at Work,
if You Don’t Learn Them

Does your employer encourage flexible working in theory, but fail to put it
into practice? This could be an unwritten recognize code.

Have you ever been at work and found yourself thinking, «I wish I'd
known about that»? Maybe you have discovered that few people actually take
advantage of the company’s work-from-home option, or noticed that despite the
generous holiday policy, managers are expected to call in frequently while away?
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These are examples of unwritten rules — the critical but unspoken strategies
that are essential for advancement. All workplaces have them, and navigating your
organisation’s ‘implicit code’ is often as critical for success as closing a deal or
landing a new client.

Unwritten rules are those behavioural nuances deemed appropriate or
inappropriate, depending on the internal culture of a company. Some examples of
unwritten rules that can make or break a career include:

A. __ If a company has a policy on flexible working but no one is taking
advantage of it, it’s clear that there’s an unwritten rule that really says «it’s on the
books but it’s not the way to succeed».

B. ___ Even in the age of telecommutes and virtual workplaces, long hours
in the office may still be expected for advancement. One woman got around this
unwritten rule by leaving her jacket on the back of her chair at night so it looked
like she was in the office late.

C. o Certain
mannerisms can be
misinterpreted. One woman was
told by her well meaning mentor
that she shouldn’t smile so much
at work, because it made her
appear too  feminine. An
employee on the way to a client
meeting was told by his mentor
that he walked too slowly, which
could indicate a lack of urgency.

While some of these
examples may seem plainly

ridiculous, it’s true to say you could be unwittingly hindering your progress up the
corporate ladder if you’re not aware of what’s expected. Many women are held
back because they don’t have access to the informal but important business
networking that often takes place on a golf course or in a sports bar — where
unwritten rules are often learned.



So what’s the best way to find out about these rules? Observe others in the
organisation and look at what’s acceptable behaviour and what isn’t. Watch who’s
advancing, and who’s not. Ask questions about the internal culture and seek
feedback on your own behaviour. Here’s how:

D. __ Find mentors and sponsors and join informal networks. Having
conversations about what’s expected in
your workplace or department is
important.

E. _ Seek out important
assignments and make yourself and your
work visible. Catalyst research shows
that women get less visibility for their accomplishments despite high performance.

F. __ Discuss with your manager what you hope to achieve and ask for

feedback. If you want to move ahead, receiving input on what’s right and what’s
wrong in your organisation is invaluable.

G. __ Lobby for yourself and your work, and don’t be afraid to speak
about your work, accomplishments and future goals.

H. _ Build skills to take you where you want to go; understand your
strengths and where you need to improve.

It may take some effort to learn the unwritten rules in your organisation —
you will need to do your research, plan ahead, ask questions and observe others
and how things work in your organisation. But once you crack the code you’ll
have better insights into what it takes to build relationships and be successful.

(The Guardian)
Task 2. Choose appropriate headlines for each paragraph from the list below.

1. Communicate effectively 5. Body language

2. Develop a career plan 6. Increase visibility
3. Company policy, but not company | 7. Build relationships
culture 8. Face time

4. Promote yourself



http://www.catalyst.org/regions/europe

Task 3. Give Ukrainian equivalents to the words and expressions from the list
above.

1 flexible working 8 business networking

2 behaviour code 9 internal culture

3 work-from-home option 10 high performance

4 implicit code 11 to move ahead

5 to take advantage of smth 12 to receive input on what’s right
6 behavioural nuances and what’s wrong

7 to hinder your progress up the | 13 to crack the code

corporate ladder 14 a virtual workplace

Task 4. Fill in the gaps with appropriate prepositions. Then check through
the text above.

Seek important assignments; to put it practice; take
advantage the company; depending the internal culture; to have
a policy flexible working; to be the way to a client meeting; a
lack urgency; if you’re not aware what’s expected; to have
access business networking; women get less visibility their
accomplishments; to have better insights smth.

Task 5. Mark the following statements as TRUE (T) or FALSE (F). Correct
the wrong sayings.

1. If nobody takes benefit from flexible working, it will be that perfect opportunity
for a newbie to promote him-/herself. TIF

2. Being in the office until late at night is considered bad manners at work.

TIF
3. To succeed, you should find out what your boss and colleagues expect from
you. TIF




4. The best ways to absorb unspoken principles of corporate culture are detecting
those who perform well/who fail and asking co-workers about behavioral code.

T/IF

5. The informal networking is just a waste of time.

T/IF

6. It is important to share your thoughts with your manager to get a piece of

valuable advice.

TIF

Task 6. Match units from two columns to build sentences.

1 Would you accept position

a whose mission and values you don’t
respect?

2 These days, workers are looking for
more flexible hours and continual
training

b to be part of the pack

3 A career management professional
helps clients

¢ just happy to have a job

4 Great leaders set a clear direction

d is of greater importance than lots of
people realize

5It’s important to understand the
unwritten rules of your office

e then constantly reinforce it

6 Would you want to work for
company

f so they can improve their skill sets

71In the current
employees are

economy most

g to make your business a great place
to work

8 For job seekers and managers alike,
organizational culture

h below your qualification level

9 It’s vital that you know the ways

i identify the components that make
up their ideal job



http://www.careercast.com/jobs/content/consumer-guide-career-counseling-tony-lee
http://www.careercast.com/jobs/content/stay-with-friends-find-new-job-taunee-besson
http://www.careercast.com/jobs/content/stay-with-friends-find-new-job-taunee-besson
http://www.careercast.com/careers/jobsearch?searchType=quick&clientid=careercast
http://www.careercast.com/jobs/content/JobsRated_10BestJobs

Task 7. Fill in the gaps with words from the box below.

reasons friends executives department cultures airport near the top

1. When business reporters ask * which companies’ 2 they
admire most, Southwest Airlines is 3 of the list. This company thinks of
more * to party than almost anyone, but they also party for a purpose.
The recruiting ° even once invited Southwest employees and their friends
to a soiree at a small city ° where they were having difficulty filling
positions. Result: they hired a lot of their employee’s ’ for a cost per hire
of $3.50 a head!

concentration  coupons  plays  breaks  innovative

Contact Us

2. The call center * bingo on Mondays and Fridays. Winners get
immediate cash or movie ? of their choice. This * game increases
their * , cuts absenteeism and long coffee ° ,and it’s fun. They

even have free popcorn!
Task 8. Translate the following into English:

1. Cporomui poboTa y BIZOMHX KOPIIOpAIisIX i MaJCHBKHX KOMITaHisSX

BAMAarae 4iTkoi 00i3HAHOCTI IIOJO0 KOPIIOPATUBHOTO eTHKeTy. IlepeOyBaHHS B
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aTMocepi BeIMKOi KIJIbKOCTI poO0YMX Micllb, HA30MIMBOTO Oa3iKaHHS KOJIET, TaK
caMO sK 1 JMOBri roguHd B odici MOXYTb BIiJJIMTH Bac BiJ] OUYiKyBaHOTO
NpPOCYBaHHS  Kap'€pHUMH  CXOAMHAMH. Hamararoumch  JOCATTH — TapHHX
pe3ynpTariB, BU TOYMHAETE CIIIO
HACNigyBaTH  HEMHCaHI  IpaBWIa
MOBEAIHKK  CHiBPOOITHHUKIB  3aMiCTh
Toro, abm cmpasai mpamoBatd. OxHa
JKIHKAa HaBiTh 3aJMIIana CBill MiKak
Ha CIMHLI Kpicna, abM e BUTIISIAIO0

Tak, HIOM BOHA [IOMI3HA TIPAIIOE B

odici. IllonpaBaa, MU HE 3HAEMO, YU
CIpoMOryiacsi BOHA CTBOPHTH BPaXCHHS TPYIOTONiKAa, UM HABIAKH BHKIHKANA
HE3aJ0BOJICHHS TOI-MEHEKepa THM, IO IMOCTIHHO HE BCTUTAJa BUKOHATH CBOIO
YaCTUHY POOOTH 10 KiHIISI pOOOYOTO JHS.

2. Jlesiki, Ha TEPIIMHA MO, AOPEYHI BUMHKH W MaHEPH MOXKYTh OyTH
HEMPaBWJILHO BHUTIyMadeHi BalluM KEpPIiBHHUIITBOM 1 Kosieramu. Mos moapyra
oTpuMalia JOTaHy BiJi AMpEKTOpa TUIBKM 3a Te, 110, Ha Horo QymKy, OaraTto
nocmixanacs. 3 ii ciiB, BiH 3poOuB 1il 3ayBa)KCHHs, O HOT0 MiIJIETTi-)KiHKH HE
MOBHMHHI TaK 0arato MOCMiXaTHCS Ha POOOTi, TOMY IIO BOHU BUTJISAAIOTH HAJTO
KIHOYHHMU.

3. Sxwii HalKpamuii crroci0 Ai3HATHCS TIPO HETIMCaHi MpaBuila B KOJIEKTHBI,
e Bu mparroere? S pamKy IocrocTepiraTd 3a BallMMH KOJIETaMH BIIPOIOBXK
THXKHS-IBOX 1 NPUOUBHUTHCS, SKa TOBEIIHKA NPHUHAHATHA, a sKa BBaXKAETHCS
MOraHUMK MaHepamu. HacunigyiiTe MOBENIHKY THX, XTO 3aBXKAU e Ha KPOK
nonepeny. Crnuraiite iX, 1o gomoMorio iM cratu ycmimHuMH. [ligBumryiire
BJIACHY BHYTPIINIHIO KyJIbTYpY ¥ 3HaljeTe BIAMOBIAI HA BCI CBOI CKJIAIHI

3allMTaHHA.
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4. Hixonu He OiliTecsi TOBOPUTH NPO CBOIO BIPABHO BHKOHAHY pOOOTY,
JIOCATHEHHS i MaiOyTHI
KOPOTKOCTPOKOBI ¥ JIOBIOCTPOKOBI
nin. PosBuBaiite cebe, abu
JocsartH  OakaHMX  BEpUIMH 1
HOTPAIUTH TYyOH, KyOd BH XOueTe
notpanutd. IlowHITE i3 TOTO, IO

BU3HAUTE CBOI CHJIbHI CTOPOHM M

Te, 10 BaM NMOTPiOHO BIOCKOHAIUTH B COOI.

Task 9. Read these inspirational and motivational quotations and discuss how
they help us to understand the messages from successful businesspeople.

1. «Build your own dreams, or someone else will
hire you to build theirs» (Farrah Gray).

2. “I’ve missed more than 9000 shots in my
career. I’ve lost almost 300 games. 26 times I’ve
been trusted to take the game winning shot and

missed. I’ve failed over and over and over again
in my life. And that is why | succeed” (Michael
Jordan).

3. “l am not a product of my circumstances. |
am a product of my decisions” (Stephen
Covey).

1 ‘Ifyou follow your dreams % 4. «Whether you think you can or you think
:'r:::ts ﬁf{,‘,‘;sy §§L'{L§,dﬁ§ﬂi,e - ] vyou can’t, you’re right» (Henry Ford).

e PAVR ) 5. if you follow your dreams and spend

@J . (@ Yyour life doing what brings you joy, you are

more likely to find success» (Richard
Branson).
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2. THE END OF THE CONVENTIONAL OFFICE

Task 1. Read and translate the article «The rise of co-working: Setting
the desk jockeys free» and choose the best summary of the ideas in the
text.

a) The article describes the increase in co-working in which two
employees share a single position in a business. The article focuses on the
advantages and disadvantages of two individuals working part-time on the
same job.

b) The article describes the increase in co-working and the use of cloud
computing for collaborating on work and on-line, virtual meetings.

¢) The article describes the increase in new businesses which rent out
workstations and meeting rooms to freelance workers or fulltime employees
who may be working for different employers.

The Rise of Co-Working: Setting the Desk Jockeys Free

NINE hours of isolation or 30 minutes trapped by the office bore? The
attentions of the boss or the distractions of daytime TV? The choice between
slogging to the office and working from home can be pretty unappealing. For
increasing numbers of people, the answer is “co-working”.

The concept of co-working is elastic but at its broadest means working
alongside, and often collaborating with people you wouldn’t normally. Users book
a space in a co-working office, plonk themselves down where they can and start
beavering away. (Opening the laptop in a Starbucks is not quite the same thing:

enough stick-in-the-muds go to coffee shops to drink coffee that it is not a proper

Vi

years back, but according to Steve
King of Emergent Research, a
California-based oultfit, it reached an
inflection-point about 18 months
ago. The absolute numbers are still




small: Mr King reckons there are now around 760 office-based co-working
facilities in America, up from 405 in 2010.

Their rise is caused by several things, including technologies such as cloud
computing; more women and freelancers in the workforce, which means greater
demand for flexible work arrangements; and economic pressure on firms’ property
costs. Nor is the trend confined to office workers. An organisation called
BioCurious recently opened a community biology lab in California’s Bay Area.
Budding chefs share kitchens; communal workshops known as “maker spaces” are
springing up too.

loosecubes. Cowerk | Host | How i Werks L bl
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Some co-working spaces are dedicated facilities, others are set up within
business incubators or company offices. Campbell McKellar, who runs a website
called Loosecubes where people can find spaces to work, says that 65% of the
2,800 workplaces available are inside small, private companies with desks to
spare. Creative and media businesses with a culture of bringing lots of people
together to work on specific projects are heavily represented among both users and
space providers.

New co-working chains are emerging, with names like The Hub and
NextSpace. More established firms have also cottoned on to the trend. Regus, a
big provider of managed office space, has a product called Businessworld that

offers cardholders flexible access to its facilities. Mark Dixon, Regus’s boss,

14



likens it to having airport business lounges in city centres, and says that products
like this already account for 20% of the firm’s revenue, up from almost nothing
before the financial crisis.

Purists are sniffy about the likes of Regus. Generation Y-ers do not aspire
to work in airport lounges: Loosecubes offers people a choice of working
atmospheres that include the “hacker vibe” (black T-shirts and not much in the
way of light, apparently). The benefits of collaboration are stressed. One strand of
the co-working movement is the “jelly”, an informal event, often held at specific
times of the week, where people gather to work together. Co-working evangelists
also emphasise the role of each facility’s “host”, a person who organises social
events for users, introduces people to each other and spots opportunities for
collaboration.

Still, there should be room for many
different styles of co-working, particularly if it
takes off among larger companies. Some big
firms are trying to soup up innovation by getting
people to co-work internally: the striking new
Sydney offices of Macquarie, a bank, have no
personal desks and emphasise collaborative
working. Others have already started shedding
their own properties: Yell, a directories business, is now using Regus
memberships to give its salespeople in Britain access to office space when they
want it. Drew Jones, co-author of a book on co-working, thinks that there is scope
to turn empty retail space in the suburbs of big cities into large co-working
facilities. Compared with city-centre offices, these would take less time for people
to commute to and cost less for firms to buy or rent space in.

None of this signals the end of the conventional office. Corporate cultures
move slowly, for one thing. Managers worry about how to deal with issues such as
confidentiality. Some job functions will always benefit from being in one location.
But co-working multiplies the options that people have when they ask themselves:

foday?

“Where shall I work today?” For that reason alone, it will keep spreading.
(The Economist)
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Task 2. Mark these statements TRUE (T) or FALSE (F) according to the
article.

1) An increasing number of people are choosing to work
in a co-working office rather than travelling to a central

office or working at home. TIF

2) Some people feel isolated when working at home. TIF

3) When working in an office it is easy to be distracted
by daytime TV. TIF

4) Some people claim to be working when they open their
laptops in a coffee shop, but this is not real work. TIF

5) There is no strict definition of co-working. TIF

6) The idea of co-working is hundreds of years old. TIF

7) Co-working facilities started to be opened about a year
and half ago. TIF

8) Emergent Research has opened around 760 co-working
facilities. TIF

9) Steve King thinks that there are now around 750 co-working facilities in
the USA. TIF

10) Cloud computing has made co-working a possible option for many
people. TIF

11) The increased use of female employees and freelancers has forced
firms to offer more flexible work arrangements. TIF

12) Buying or renting central offices has become too expensive for some
firms. TIF

13) Chefs and laboratory researchers are now using co-working facilities.

TIF

14) Co-working facilities are offered by firms to exploit their unused office
space. TIF

15) Some co-working facilities bring together people working for different
employers but in related industries. TIF
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16) The Hub, NextSpace and Regus offer managed office space which is

used by co-workers who rent workstations. T/F
17) Some co-working facilities are located in airport business lounges.
T/IF
18) Chains offering co-working facilities developed because of the
financial crisis. TIF
19) Traditional employers are suspicious of the benefits of
co-working facilities. TIF
20) Co-working encourages collaboration and informality. TIF
21) A “jelly” is a social event at which people work together on projects.
T/IF
22) The “host” of a co-working facility encourages people to work together
in organising social events at specific times. TIF

23) Co-working facilities which offer different styles of working
environment may encourage more large companies to exploit the co-working

approach. T/F

24) Macquarie, an Australian bank encourages collaborative working by
offering free soup at lunchtimes. T/F

c) Sales staff working for Yell, the directories business, can use Regus
office space. T/IF

d) In big cities large shops have closed. Drew Jones has suggested that
these should be converted to co-working facilities. T/F

e) The rise of co-working will lead to the death of traditional
offices. TIF

Task 3. Find information from the text to complete the sentences below.

a) is a biological research company.

b) runs a website where people can find work spaces.
C) is the co-author of a book about co-working.

d) is based in California.
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e) offers dimly lit computer centres for black T-shirted hackers. f)
has got striking new offices in Sydney.

0) compares the facilities to city-centre airport business lounges.

h) is a chain of coffee shops.

i) thinks there are more than 700 office-based co-working facilities in
the USA.

j) is a new chain of co-working facilities.

Task 4. Discuss the following questions with your partners:

1. As the article states some job functions will always benefit from being in one
location. What kinds of job functions are these?

2. With the rise of buying, renting and maintaining office space, do you think that
co-working will spread in your country? Argue your opinion.

3. Make a list of language units for successful communication. Use words and
constructions from the list of language units for successful communication to talk
about colleagues and working environment.

Task 5. Complete the sentences below with words or phrases from the box.

sniffy to spare cottoned on elastic computing
plonked suburbs caused cardholders budding
slogging  beavering away

a) | hate to the office

every morning.

b) The accountants were

in their interpretation of ‘bribery’.

c¢) The high cost of gasoline
the development of

compact cars in the USA.
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d) The technical college offers workshops for mechanics.

e) Technologies like cloud allow several people to work on a
document.

f) Some offices are fully occupied but others have desks

g) Luckily our competitors haven’t to the new market preferences.

h) I’'m sorry the gym equipment can only be used by

i) South Americans who enjoy local coffee are a bit about instant
coffee.

j) I can’t afford to live in the city centre so I’m renting a house in the
k) He came in and himself down in my favourite chair.
1) In the accounts department you can see hundreds of clerks

Task 6. Replace words in italics with their synonyms from the box.

Directed  authority  aspects  firmness  facilities show up

1. Whatever your situation, if you are planning to go into business for
yourself, remember that it takes time, planning, discipline, money and
perseverance.

2. New York Enterprise Centre’s resources and services include: essential

/%K b b
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skills  development; empowerment lending; and personal access to
business expertise.

3. The spaces in Platform Coworking, Chicago are set up so that clients are
free to seriously concentrate and get work done, but when they feel the need to
surface and give their brain a rest, Platform Coworking offers the amenities and
fellow human beings for them to do so.

4. Coworking spaces are geared towards established professionals seeking
a new type of work and social environment.

5. There is a great need for exploring the many facets of the coworking
concept in future posts, looking back at our history and toward the future.

Task 7. Translate the following into English:

1. VsaBiTh c001 3aTHIIHUN 1HTEp’ep 3 apoMaToM 3amamHol KaBU W
eTaXXEepKaMu JUIsl TICTEYOK, 3alOBHEHUMH COJIOJIOLIAMH, SIKI BH JIOOUTH
Haii0OibIIe. SIKIIO BH JyMa€eTe, 10 3HAXOAUTECS Y KaB IpHI YU KamyduHO-0api, TO
BU mommisietecs. Le 3Budaiine pobode micte A JTroeH, Mo MaloTh HeaOMsIKuit
CMak 10 JXKUTTA U Oarary ysaBy. BOHM CHIATH 3a BEIMKHUM CTOJOM IJIA
HACTOJIEHOTO TEHHCY, KIIKAIOYH Y CBOIX JIANTOIAX, i 3apOOJISIOTH TPOIIIi TaK CaMo,
SIK 1 peliTa 3 Hac.
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2. Slkmo BHM XOuYeTe HACONOJUTHCSA BHUIIYKAHUM CTHJIEM OSKUTTS UL
3aMOXKHUX JIIOZICH 0e3mocepeIHbO Ha poOOTi, 3aMpOoIyeMO Bac 10 OYTIKOBOi 30HU
KoBOpKiHry B JloHmoHi. J{u3aiitHepchki MeOuli, CTApOBHHHHI abakypu i cydacHe
MHUCTEUTBO TO€IHAHI B IbOMY O(ICHOMY mpocTopi. 3BICHO, II¢ HEHACIICBO,
OCKIJIbKM BaM JIOBEJIEThCS CIUIATUTH IOMicsiuHMN BHecok y 500 momapis, ane
BOHO TOTO BapTe!

3. ¥V oMy X mosnsrae mpuBaOIUBICT i€l CHIJIBHOTO O0()iCHOTO MPOCTOPY
IUIsl Cy4acHHUX TNpaliBHUKIB? BOHM HpOCTO HapemuTi 3po3yMilH, YOro XO4yTh
monu. Lle Oyma «Oe3mistmpHa» Tpyma JTojel, SKi JaBHO YeKald Ha IIOCh HOBE B
opranizanii oicHux ymMoB. BoHn npatroBanu 3 10My, BOHH CHJIUTM 3 HOYTOyKaMu
B MiCIIeBHX KaB’SIPHAX, TIOKMA HAPEIITI He 3HAWILIOCS pilieHHs i€l mpobmemu. Y
3BUUAHIA poOoUiil aTMOcdepi 3’ IBUIIacs ecTeTrka Kade, Ha 3MiHy TiCHOMY odicy
NPUHATIIOB KOMQOPTaOEeTbHUNA i MOTHHUH iHTep’€p i3 KIMHATHHUMH JepeBaMH I
CMy3i-CTaHLisIMH. 3apa3 IOCIyraMd KOBODPKIHTIB KOPHCTYIOThCS HaWBimoMimIi
JIFOJTU TIO BCBOMY CBITY.

4. ITionepn wi€i el BipATh, 110 KOBOPKIHT 1€ HE JIMIIE CIUIBHUN MPOCTIp.
3BiCHO, MO/IHA €CTETHKA MOXe IPUBAOUTH JIFOJEH, IPOTE TOJIOBHUM, Ha 1X TyMKY,
MaloTh OYTH TOYYTTS CHINTBHOCTI, €IWHA MeTa, fAKi TPUMAIOTh iX pPa3oM.
TToTeHIIHNX KaHIUAATIB OOCPEIKHO OMUTYIOTh, a0M MEPEKOHATHUCS, II0 BOHH
COPUAHATINBI 10 HOTO AYXY CHUTBHOI KYJIBTYpH.
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3. WHEN INNOVATIONS CREATE VALUE

Task 1. Read and translate the text about self-driving cars in California.

Self-Driving Cars Would Need a Driver in California

Google Inc. envisions a world where a blind man can get in his car alone
and tell it to take him to the grocery store. California regulators say self-driving
automobiles aren’t smart enough yet to zip around town without a driver ready to
take the wheel.

The state’s
Department of Motor
Vehicles is finalizing
regulations for the
everyday use of
autonomous cars with
the goal of releasing
them in the next year.
They would require a
licensed driver — and
a steering wheel — just in case something goes wrong. Google says the rules limit

the technology’s potential.

Bryan Bashin, the 60-year executive director of LightHouse for the Blind
and Visually Impaired in San Francisco who uses a long, white cane to maneuver
city streets, said a driverless car “would be one of the biggest advances for the
blind since talking computers or even Braille.” It represents freedom from the
hassles of public transit and makes suburban destinations attainable, he said.

Car and technology companies are closely watching California’s adoption
of the rules, which could open the largest U.S. consumer market, 39 million
people, to the new technology. It also will likely influence other states as they
develop their own regulations. California has often been first to adopt policies
later embraced by other states, including clean-air standards, legalization of
medical marijuana and paid family leave.
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The technology could revolutionize the way people get around, replace
traditional cars, and transform roads and highways to accommodate them.
California’s efforts coincide with the Obama administration’s push to foster the
industry, including developing federal guidelines and pledging a 10-year, $4
billion budget for research and infrastructure changes.

Six states, including Nevada and Michigan, and Washington, D.C., already
have enacted legislation advancing the development of the cars, according to the
Denver-based National Conference of State Legislatures. The Golden State is the
pacesetter.

“California is the place that everyone’s watching and learning what to do
and what not to do,” said Bryant Walker Smith, assistant professor at the
University of South Carolina School of Law who has taught a course on self-
driving cars.

Autonomous Car Sales Will Surge By 2035
The cars will represent 25 percent of the global market

W Partially autonomous cars  Fully autonomous cars

2015 2020 2025 2030 2035

Status Quo
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Opponents say requiring a licensed operator in a self-driving car defeats the
purpose of the technology. The state agency is holding a meeting in Sacramento
on Thursday to gather input on the proposal from the industry and the public.

“We need to be careful about the assumption that having a person behind
the wheel will make the technology more safe,” Chris Urmson, Google’s director
of its self-driving car project, said at the meeting. “It’s a generally understood
problem with people monitoring for long durations of fairly robust technology.
They do it poorly. Failures result from it.”

Banning autonomous cars that can operate without a driver would be like
banning minivans from carrying more than one passenger, said Matthew Schwall,
director of field performance engineering at Tesla Motors Inc.

“What you’re doing is taking away one of the most compelling features,”
Schwall said. “So fewer consumers would purchase these vehicles and

manufacturers wouldn’t invest as much in their development.”

Safety First
M T

. “':“,
L4
o

California doesn’t outright oppose allowing autonomous cars to operate
without a human intervention, said DMV spokeswoman Jessica Gonzalez. It’s just

that vehicles without a driver and steering wheel haven’t been tested enough, she
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said. “We want to get there,” Gonzalez said. “We’re definitely not against it. We
just need to make sure that it’s safe.”

Getting there could open up a massive market. The sale of autonomous car
components is expected to grow from $42 billion in 2025 to $77 billion by 2035,
according to Boston Consulting Group data. The cars could represent 25 percent
of the worldwide market by 2035, the data show. Google, Tesla, BMW AG,
Mercedes-Benz, Honda Motor Co., Volkswagen AG and Ford Motor Co. are
among 11 companies that have autonomous-vehicle testing permits, according to
December data from the California DMV. Even Apple Inc. may be working on a
driverless-car project.

“A phase with a driver, at least to get started to see how things are happening,
share data and collect experience, may be the way to ensure that the process is
under control and that nothing regrettable happens,” said Xavier Mosquet, a
Detroit-based senior partner in the automotive practice at the Boston Consulting
Group.

Some companies are already experimenting with the technology. Tesla this
month unveiled features that allow a driver who has stepped out of the car to
prompt it to open the garage door, park itself and shut down. Elon Musk, Tesla’s
chief executive officer, predicts an electric car will drive autonomously from coast
to coast within two years. “For California I see two good things — the regulator is
coming up with solutions and they are not waiting or slowing things down,”
Mosquet said.

Approval can’t come swiftly enough for Diane Starin, 57, a Sacramento
resident who went blind as a toddler from cancer of the optic nerve. She gets
around on public transit and hails cars through apps from Uber Technologies Inc.
and Lyft Inc. “I envision it drastically changing my life,” she said.
“Everything from necessities to socializing, being out late at night and not
worrying about how to get home. It’s huge. It’s just like someone getting a car
who didn’t have one.”

(by Alison Vekshin for BloombergBusiness)
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Task 2. According to the article, what do the following numbers and names
stand for?

10 Bryant Walker California Sacramento
Michigan 25% 2035 Chris Urmson
39.000.000 4 billions Tesla 60
The Golden Matthew . .
42 billion Jessica Gonzalez
State Schwall
2025 Bryan Bashin Ford Motor Co. Xavier Mosquet
Elon Musk 57 Apple Inc. Diane Starin

Task 3. Give synonyms to the language units from the list above:

to envision a pledge
to zip around to enact
a steering wheel the pacesetter
hassles compelling
attainable to coincide

Task 4. Mark the following statements as TRUE (T), DEPENDS ON (D), or
FALSE (F). Correct the wrong ones.

1. With the constantly rising demand, America market's capacity is ready to serve
the largest customers army. TID/IF
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2. Bryan Bashin admits, self-driving cars were deleloped right after
talking computers and Braille. TID/IF

3. California is well-known for self-operated autos legislation. T/DIF

4. Top managers of Google consider the strict instructions and directions
the one of numerous barrier for innovation. T/DIF

5. Bryant Walker is a stickler for self-driving cars promotion. T/D/IF

6. A licensed driver inside the self-driving car would be one
more advantage for successful advertising campaign. TIDIF

7. Matthew Schwall votes with both hands for the approbation. T/D/IF

8. Experts say, that with vehicles, safety is as much important as innovations.
T/D/IF

9. As data show, the following industry could make 25 percent
of the worldwide market within 25 years. T/D/IF

10. Target customers consider the self-driving car a real great opportunity to
socialize with people. T/D/IF

Task 5. Check through the list of open questions conserning driverless autos.
Which one do you consider the real obstacle for manufacturing? Which ones
are rather far-fetched? Argue your choice with your partner.

1. Could the vehicles operate in all the various weather conditions that we're used
to?

2. Will the sensors be able to detect the changes in the road surfaces?

3. What would happen if there was an emergency failure of the autonomous
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4. What he |
vehicle be able to do? %
5. Will they obey all of
the traffic laws?

6. Who would have
exposure if
there was an accident?

7. How to be sure they
are not dangerous if by

liability

technology? b F
would t o A '
g & ’

statute, we haven't had any testing of a completely driverless vehicle?
8. What is the vehicle going to do when it is faced with two bad choices?
9. How is it going to make that decision?

10. How are you going to program the vehicle to make what we would consider to

be the ethical choice?

11. How does the car know what to do in that scenario, especially if it's a no-win
scenario, the car has got to hit one of them?

12. How does the car know which is the right thing to hit?

Task 6. Use information from the article «Self-Driving Cars Would Need a
Driver in California» and Task 5 to make a

Disadvantages (D) of self-driving cars.

Ne

1

list of Advantages (A) and




Task 7. Match first parts of the sentences from column 1 to their second parts

from column 2.

1 Google’s self-driving cars have
been in a few minor accidents over
the last few years,

9 and that there would be sufficient
space to do that.

2 Now it seems a car itself was at
least partly

7 since we’re all trying to predict

each other’s movements.

3 Last month, a Google self-driving
car, which was not being driven by
the human tester inside the car at the

5 and we can imagine the bus driver
assumed we were going to stay put.

time,
4 As Google’s top managers say, | 2 to blame for a small accident in
Google car had detected the | Silicon Valley

approaching bus,

5 Our test driver, who had been
watching the bus in the mirror, also
expected the bus to slow or stop,

6 but this type of misunderstanding
happens between human drivers on
the road every day.

6 Unfortunately, all these
assumptions led us to the same spot
in the lane at the same time,

1 but in every case so far, it was the
result of something a human was
doing.
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7 This is a classic example of the
negotiation that’s a normal part of
driving,

8 because if our car hadn’t moved
there
collision.

wouldn’t have been a

8 In this case, we clearly bear some
responsibility,

3 hit a public bus as the car was
trying to make a right turn, the AP
reported.

9 That said, our test driver believed
the bus was going to slow or stop to
allow us to merge into the traffic,

4 but predicted that it would yield
to us because we were ahead of it.

Task 8. Read and translate the texts below. Then give the paragraphs

headlines according to the content.

Pull the trigger

Take time out

Create a massive matrix

Embrace fear

Find Your Next Revolutionary Business Idea

As we celebrate our country's birthday

with traditional outdoor

says Andover, Mass-based

consultant Thomas Koulopoulos, author of

barbeques and
fireworks this Independence Day, it's also a
time to reflect on your business and find the
spark for your next "revolutionary” idea.

No clue what that is? You're not alone,
innovation

AccelerateYourBusiness

GROW, IMPACT & INNOVATE

The Innovation Zone (Nicholas Brealey Publishing, 2009). Entrepreneurs tend to
fall in love with their original ideas or vision, which keeps them from growing the
business, he says. To ignite new light bulb moments, start with these idea-
generating tactics:
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1

. Ask yourself: "What scares me?" Then, explore that dark

space. What if you overhauled your product and reintroduced it -- what features
would it have? Where would you invest money if you replaced a major conference

Everyone is spending all
their time talking about ad
blocking right now.

Everyone should be
spending all of their time
talking about why
consumers feel the need to

or trade show with other lead-generating
activities? Even if something is working for
you, is there a way to make it better? As for
your competition, instead of studying what
they're doing, contemplate what they're afraid
of, too. Don't let fear deter you from exploring
potential new ideas, Koulopoulos says.

2 . Generate new ideas by

block ads. )
exercise

trying an Koulopoulos calls
"triggering.” First, state your problem or
challenge. For example, let's say you want to
create a new product to compete in the crowded protein bar market. You would
then gather several unrelated items, such as a stapler, coffee cup, a yoga mat, and
a pencil. "l put them all on the table and say, 'Relate every one of these things to
your problem,"™ he explains. "What happens is people start to think in very
nonconventional ways." Maybe your protein bar could be formulated with herbal
ingredients for energy (idea sparked by the coffee cup) or relaxation (think yoga
mat). The ideas don't even have to make sense at first. The goal is to find ways to
connect them back to the product.

3 . Gather
‘round, get out your big white pad,
and create a huge matrix — he calls
it a “morphological matrix” — of
all the possible ways that you
could address a problem or seize
an opportunity. When done in
groups, Koulopoulos says this gets
everyone thinking about how to
attack every element of the

Tim Armstyong




problem. Then, recombine those elements in unique ways. "Burger King's new
bacon sundae is a good example of how you can take a company's existing
resources and recombine them into something new that people are talking about,"
he adds.

4 . It's summer. Take a break from your business, even if it's
just a quick getaway or a weekend disconnect. Rest and recharge to stoke

creativity and prevent burnout, which is the enemy of great ideas, he says.
(by Gwen Moran for The Entrepreneur)
Task 9. Surf through the Internet to find out more detailed information about

the following ideas of business. Then complete the table cells and share what
you wrote with your groupmates.

protecn bar :
) goal method research expence profit
bacon
| method research expence profit
; goa
preveniing burnout goal method | research expence profit
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1. Cambridge International Dictionary of English. — Cambridge University Press,
2009.

2. Hopkins A., Potter, J. More Work in Progress : Course Book. — Longman, 2001.
4. Longman Active study Dictionary.5" Edition. — Longman , 2003.

5. Mascull, Bill. Business Vocabulary in Use. Intermediate. 2nd Edition. —
Cambridge University Press, 2010.

J:xepeia:

. http://lwww.bloomberg.com/businessweek
. http://www.businessnewsdaily.com/

. http://businesstips.ph/

. http://www.canning.com

. http://www.cnn.com

. http://www.entrepreneur.com/magazine
. http://lwww.independent.co.uk

. http://lwww.nurun.com

. http://www.nytimes.com

10. http://www.telegraph.co.uk

11. http://www.theguardian.com

12. http://www.zdnet.com
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