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AHOTALIIS

/en Iligeny. OpranizaniiHo-eKOHOMIYHe 320e31e4YeHHs KOPIOPATHBHOI
coumiagbHol BiamoBinanbHocTi. — KBamidikamiiiHa HaykoBa mpallsi Ha IpaBax
PYKOIIUCY.

Hucepramisi Ha 3100yTTS HAyKOBOTO CTymHeHS HokTopa (imocodii 3a
cnemianpHicTIO 073 — Menemxment (07 — YnpaBmiHHS Ta aAMiHICTPYBaHHS). —
HartionanpHuil TeXHIYHUNA YHIBEPCUTET «XapKIBCHbKUN MOJITEXHIYHUN THCTUTYTY,
MiHicTepcTBO OCBITH 1 HAyKH YKpainu, Xapkis, 2023 p.

Hucepraniiiny poOOTy TNPUCBIYCHO BUPIIMICHHIO TNHTaHb TEOPETUYHOTO
OOIpYHTYBaHHS Ta pO3POOKM METOAMYHUX TMOJIOKEHb MO0 3a0e3NedYeHHs
KOPIIOPAaTUBHOI COLIAIIbHOI BIINOBIIAIBHOCTI O13HECY B AKLIIOHEPHOMY TOBapUCTBI.

06 ’ekmom  OocnioddceHHs TOCTATU TpoliecH 3a0e3MEUYeHHsT COIllaIbHO
BI/IMOBIJAILHOTO BEICHHS O13HECY B aKIIIOHEPHOMY TOBAPHUCTBI.

llpeomemom OocniddicenHss € TEOPETUKO-METOIUYHI 3acaau 3a0e3MeUeHHS
KOPIOPATHUBHOI COITIAIbHOI BIIMOBIIAIbHOCTI B aKIIOHEPHOMY TOBaPHUCTBI

Memoro oucepmayitinoi pobomu € TeopeTuyHe OOTPYHTYBaHHS Ta PO3poOKa
METOJMYHUX TOJOXKEHb IMOJ0 3a0e3MEeYeHHs] KOPIMOPATUBHOI  COIIAIbHOT
BIIMOBIAANBHOCTI O13HECY B rOCIIOApPbCKOMY TOBAapUCTBI. Peaizaliist mocTaBieHOl
METHU 3yMOBUJIA HEOOX1AHICTh BUPIIICHHS HACTYITHUX 3aBJAaHb:

— PO3BHHYTH TEOPETUYHI OCHOBH (DOPMYBaHHS OpraHi3aIliifHO-eKOHOMIYHOTO
3a0€3MeUYeHHS KOPIOPATUBHOI COIIAJIbHOI BiJINMOBIIAILHOCTI O13HECY;

— BU3HAUUTHU TIPIOPUTETH Ta OOIPYHTYBATH TEHJIEHII 3a0e3nmedyeHHs
KOPIOPATHUBHOI COIIAIbHOT BIAMOBIAILHOCTI CBITOBOTO O13HECY;

— OOTpYHTYBAaTH METOJMYHMM MiJXI1Jl 100 OI[IHIOBAHHS CTaHy COIIaJIbHOL
BIJIMOBIJATbHOCTI TOCIIOJIAPCHKOTO TOBAPHCTBA,

— chopMyBaTH METOAUYHUMN X1 1010 PO3BUTKY CTPATETr14HOI CKJIaJI0BOi
3a0€3IeUeHHs] KOPIOPATUBHO1 COIaIbHOI BIAMOBIJATLHOCTI MIIPUEMCTRA,;

— PO3BUHYTH OpraHizariiiHo-iHpopMaIliifHe 3a0e3MeYeHHs] KOPIOPATHBHOI

COILIIAJILHOI BIAIOB1IAIbHOCTI;
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— pO3pOOUTH  TIPOLEAYPY CKOHOMIYHOIO  OOIPYHTYBaHHS  3axXOiB 3
3a0e3IMeYeHHS COIlIAIbHO B1JIMOB1AAIBHOTO BEJICHHS O13HECY.

HaykoBa HOBH3HA NPOBEIEHOr0 MOCJTIIUKEHHS TIOJSITaE B PO3BUTKY
TEOPETUYHUX TOJIOKEHb Ta PO3pOoO0ILll HAYKOBO-METOJUYHUX PEKOMEHJIALIN 11100
dbopmyBaHHS OpraHizaiiHo-ekoHOMidHOTO 3a0e3meueHHs KCB. OcHoBHI HayKOBi
JOCSITHEHHS 37100yBava MOJIsTaloTh y HACTYITHOMY:

VOOCKOHAJIEHO "

— TCOPETUIHE OOTpYHTYBaHHSI TI0JIOKCHB 111 (0)i(0) dbopmMyBaHHS
OpraHizaliifHO-eKOHOMIYHOTO  3a0e3MEeUeHHS  KOPIOPATHBHOI  COLIAJIbHOT
BIJIOBIJIAJIbHOCTI, BIJIMIHHICTH $IKOTO MOJSTA€ y PO3IMIMPEHOMY MPEACTaBICHHI
CTaTUYHO-CTPYKTYPHOI (CTBOpPEHHsI KOH(Irypaiii KOpPHOpaTUBHHUX BIJIHOCHH,
OpIEHTOBAHOT Ha BUKOHAHHS IIUIEH Ta MIATPUMKY 3000B’s13aHb B pamkax KCB) Ta
nuHaMIvHO-TIporiecHoi (iHTerpauisa enemeHTiB KCB 1o 3araabHOro KOHTYpY
YOPaBIIHHS KOPIMOPATUBHUM PO3BUTKOM Ta YIPABIIHCHKOTO PETYJIIOBAHHS
JUSTBHOCTI  KOpHoparii st aKyMyJIOBaHHS pecypcHOi 0a3u  3a70BOJICHHS
BIJIOBIJTHUX BUMOT') CKJIQJIOBUX peani3alii 3aBgaHb 0i3Hecy B chepi KCB;

— METOJIMYHUN  MIAX1J  [IOJAO0  OIIHIOBaHHA  CTaHy  COIlaJbHOL
BIIMOBIJAILHOCTI aKI[IOHEPHOTO TOBApHUCTBA, SKUW Ha BIAMIHY BIJ BIJIOMHX
nepeadayae BUOKPEMJICHHS TIPU OIIIHIOBAHHI TPhOX KIIIOYOBUX CKIIAJIOBHUX, SIKI
XapaKkTepUu3yrTh CTaH c(hOpMOBaHOCTI KOPIOPATUBHOI COIAJIBHOT
BIIMOBIAANBHOCTI  Oi3HeCy  (BUTpATHOi, pe3yJbTaTUBHOI,  KOPIOPATUBHO-
MOBE/IHKOBOI) B KOHTEKCTI peajizaiii HampsMiB IsUIBHOCTI Oi3HECy 00
KOPIIOPATUBHOI ~ COIIIAJIbHOT  BIAMOBILAQJIBHOCTI 3  ypaxyBaHHSIM JAUXOTOMIl
1HCAIepChKOTO Ta ayTCalEPCHKOTO MPEICTaBHUIITBA,;

— oprani3alniiHo-iHbopMaIliifHe 3a0e3MeUYeHHs] KOPIOPATUBHOI COIIAIBHOT
BIJIMIOBIJAJIGHOCTI, BIIMIHHICTB SIKOTO TOJISITA€ B MPUHHSATTI CUCTEMHO-PE(ICKCUBHOT
napaJiurMy TapMOHi3aIlii MiXKCy0’ €KTHOT B3a€EMO/IIT MiIIPHUEMCTBA 31 CTEHKXOJIepaMH,
OOTpYHTYBaHHI 3aCHOBaHOI Ha BHW3HAYEHUX PIBHIX COIIAbHO-BIAMOBITATIBHOT
peduiekcii JIOTiKM TPUHHATTS PIlIEHb MO0 COLIAIBHO-BIMOBIIAIEHOTO BEJECHHS

0i3HeCy, OIIHIOBaHHI Pe(JIEKCUBHOT 3MaTHOCTI 1H(QOPMAIIWHUX MOBITOMIICHb
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MIPUEMCTBA 1100 KOPMOPATUBHOI COILIAIBLHOI BIAMOBIJAIBHOCTI Ta CTPYKTYpPHO-
(GyHKITIOHATLHOMY MOJICIIIOBaHHI peaiizallii po3noAiIeHUX 3a CKIaJ0BUMHU Oi3HEC-
MOJETl JIAIBHOCTI MIANPUEMCTBA pe(IEeKCHUBHUX BIUIMBIB, IO JO3BOJIAE
CpuiiMaTH, KOPUTYBATH Ta MEBHOIO MIpo0 (HOpMYyBaTH 3alUTH OTOUYEHHS IIOJI0
KOPIOPATHUBHOI COIIATbHOT BIAMOBIAIEHOCTI;

HAOYIU NOOANLULO20 PO3BUMKY

— METOJIMYHUN  MiAXIJ  MIOAO0  PO3BUTKY  CTPATEriyHOi  CKJIIAJOBOL
3a0e3neduenHss KCB mignpueMcTBa, KM Ha BIAMIHY B1J BIJOMHX 0a3yeThCs Ha
BBEJICHHI O3HaKW Kiacuikaiii cTpaTeriii 3a MIMPOTOI0 OXOIUICHHS COIiaJbHO-
BIIMOBIJAIbHUMU TTpaKTHUKaMH, AUepeHiianii KOHIENTIB «CTpaTeris CoIliaabHOl
BIIMOBIJAIBHOCTI» Ta «COLIAJIbHO-BIAMOBIAIbHA CTPATETIsH», MNPEICTABICHHI
CTpaterii ik opieHTUpYy pediiekcuBHOro (GopmyBaHHS 00Opa3y MiINPUEMCTBA Ta
MaTpUYHOMY OOIPYHTYBAaHHI CTpPATEridyHOrO0 BHOOpPY, peaiizaiis SIKOro J03BOJISE
3a0€3MEeYUTH  PO3MOMALT  KIIOYOBMX CKJIQJOBUX Ta HampsiMiB  3a0e3MEUeHHS
KOPIIOPATUBHOI COINIAJTFHOI BIIMOBITAIEHOCTI MIXK MEPCIIEKTUBAMU CTPATErTIHOT KapTH
30aJlTaHCOBAHOI ~CHCTEMM  IIOKa3HMKIB, JIOIIOBHEHOI PIBHEM  PEQPIIEKCUBHOIO
KOPUT'YBaHHS ii mapaMeTpiB;

— poleaypa EKOHOMIYHOTO OOTPYHTYBaHHSI 3axOJlIB 3 3a0e3MeYCHHS
COLIIAJILHO BIAMOBIJAIBLHOIO BEACHHS O13HECY, BIAMIHHICTH SIKOi TMOJSTaE y
nudepenItiaiii 3aXo/iB MK TOKPAIICHHSIM CIOPUUHATTS o0pasy MiANpHUEMCTBA Ta
3a]ly4eHHSIM TOOPOCOBICHUX AUIOBHUX NMPAKTHK, BpaxyBaHHI CLIEHAPIiB peakiii Ha
3amuTH OTOYeHHS Iono 3abe3nedenHss KCB 3a pi3HMX BapiaHTax IWHAMIKH
oOcsariB (piHAHCYBaHHS, a TaKOX y TOMEPEIHHROMY BH3HAYEHHI MPIOPUTETHOCTI
chep 3abe3neueHHs] KOPIMOPATUBHOI COIIATIBHOI BIAMOBIIAJIBHOCTI, IO J03BOJISIE
JOCATTH YITKOI WLIJbOBOI Ta 1HAMBIAYyalTi30BaHOTO 3MICTOBHOTO HAllOBHEHHS
CIPSIMOBAHOCT1 PO3POOJICHUX 3aX0/IiB.

TeopernyHOI0O Ta  METOAMYHOIO  OCHOBY  JOCIHIKEHHS  IMOCTAaJIH
(dyHIaMeHTaIbHI TOJIO)KEHHSI €KOHOMIYHO1 JAYMKH, PO3POOKH YKpaiHCBKHX Ta
3apyOKHUX  BYEHHMX 3  MOpoOOJEMAaTUKH  KOPIOPATUBHOI  COIIJIbHOI

BignoBigansHocTi (KCB) Oi3necy. Ilpu BupimieHHI NMOCTaBIEHUX y JUCepTarii
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3aBJaHb OYJI0O BUKOPHUCTAHO Pi3HI 3arajJbHOHAYKOBI Ta CIHELiaJIbHI METOIU 1
OpUAOMH JOCHIDKEHHS, @ came: TEOPETHYHE y3arajibHEHHS Ta MOHOrpadiyHUA
MeTOZl, MOP(}OIOTIYHO-CEMAaHTHYHUN aHalli3, Kiacu@ikaiis, aHami3 1 CHHTE3,
THIYKIS Ta ASAYKINS, KIAaCTEepHUI aHa3, popmMaiizallis, MaTeMaTH4YHa JIOTiKa Ta
OyneBa anrebpa, KOTHITUBHE MOJEIIOBAHHA, CTPYKTYPHO-(YHKIIOHATbHE
MOJICITIOBAHHS, KBaJIMETPUYHE OIIHIOBAaHHSA, MaTpWyHi MeToau, baecoBa
HMOBIpHICTh 3a rpad)oBi IMOBIPHICHI MOJIeJl, METOJ BHU3HAYEHHS 3B’SI3KYy MIXK
¢dakropamu DEMATEL.

Y 6cmyni OOTpYHTOBAaHO aKTyaJbHICTh 3aJlad JOCIHIHKCHHS, HABEJICHO
HAyKOBY HOBH3HY Ta C()OPMOBAHO MIPAKTHYHE 3HAYCHHSI OJCPKAHUX PE3yIbTaTIB.

B nepwomy po30ini BU3HaYEHO HAIPSMKHU peaiizaiii MOJITUKHA COILialbHOT
BIJIMOBIJIAJILHOCT1 O13HECY B 3arajiIbHUil KOHTEKCT YNPaBIiHHA MIANPUEMCTBAMH Ha
OCHOB1 BUKOPHUCTaHHS TPbOX OCHOBHHUX HIAXOAIB 00 peanizaiii npaktuk KCB.
JoBeneno, mo mnpu (GopMyBaHHI IHCTUTYIIOHAIBHOTO TPOCTOPY peaizalii
COIIAJIbHO-BIIMOBIATBHOI MOBEIIHKU Oi3HEeCY HEOOXITHUM € BIJOKPEMJICHHS Ta
PO3MEXYBaHHSI POJIBOBUX XapAKTEPUCTHK Ta (PYHKIIOHAITY KIOYOBUX arcHTIB
JaHOTO TIporiecy (MiAMPUEMCTB Ta JEPKABHUX YCTAaHOB) Yy BUPIIICHHI MUTaHb
BIIPOBAKEHHSI, MOMYJIApU3allil Ta po3noBciokeHHs npakTuk CBb. Y3aranbHeHo
OpraHi3aliifHO-€KOHOMIYHI aCMEeKTH 3a0e3MeUeHHsT KOPIOPATUBHOI COLIATBHOT
BIIMOBIJATBHOCTI B aKI[IOHEPHOMY TOBApHUCTBI. BuH3Ha4YeHO 0COO0IMBOCTI
B3a€EMOJIII MIANPUEMCTBA 3 PISHUMU TPYNaMH CTEHKXOJIJIEpIB B KOHTEKCTI
3a0€3MEeUYCeHHs]  COIAJIbHOI  BIAMOBINATBHOCTI  Oi3HeCy. CdopmoBaHo
Kiacu(ikariifHy CUCTEMY CKJIAJOBUX KOPIIOPATUBHOI COIIAIbHOI BiAMOBIAAIBHOCTI.
VY3arajibHeHO KOPIOpaTUBHI 0ocoOJMMBOCTI ~ 3a0€3MeueHHs]  COIlalIbHOI
BIJIOBIAANIHOCTI O13HECY B aKI[IOHEPHUX TOBapUCTBaxX. BU3HaueHO CTpyKTypy Ta
BUSBJIEHO OCOOJMBOCTI  B3a€EMOJIi  CKJIQJOBUX MeEXaHI3My 3a0e3nedyeHHs
KOPIIOPATUBHOI ~ COLAbHOI  BIAMOBIJATBHOCTI  aKI[IOHEPHOTO  TOBApPUCTBA
(xopmopariii). Bcranosneno ckinagny cy0’extHy npupoxny dopmysanus KCB sk

pe3yabTaTy JOCSATHEHHS 30alaHCOBAHOCTI NpPHU 3aJ0BOJIEHHS SK CHenUu(IuHUX
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KOHTPaKkTHUX YMOB aKI[IOHEPHOTO 1HBECTYBaHHSA, TaK 1 UIIMPOKOro KoJja
CYCIIUJIBHUX 3000B’s13aHb aKI[IOHEPHOTO TOBapUCTBA.

V' oOpyeomy po30ini BU3HAYEHO Ta Yy3arajibHEHO TMEPEAYMOBU 3POCTAHHS
MaciTabiB COIlaabHOI BiMOBIIAIBLHOCTI KOprHopaTuBHOTro Oi3Hecy. Po3poGieHo
peKoMeHamii uis Kopropariii YKpaiHd IMOoA0 CHPUSHHS JOCATHEHHIO ITUTeH
craoro po3Butky OOH B Mexkax peamizarii 3000B’s3aHb 13 KOPIIOPATHBHOI
COIIAIbHOI ~ BIAMOBiAANLHOCTI.  Po3po0iieHO  opraxizaiiiiiHe  3a0e3redyeHHs
iMIiemeHTanli  30008’s3aHp 13 KCB B cTpareriuHMidi KOHTEKCT pO3BUTKY
aKIIOHEpHUX TOBapHUCTB. [IpeicTaBieHO XapaKTEpUCTUKY TiepeBar Ta OOMEKEHb
[0JI0 BUKOPUCTAHHS METOJAMYHMUX TIJAXOJIB 100  OI[IHIOBaHHS  CTaHy
KOPIOPATHUBHOI COIIabHOI BIAMOBIAAIIBHOCTI Oi3HeCy. JloBEIEHO KOHIENTYaIbHUMA
XapakTep HEOJAHO3HAYHOCTI JOCITIIHUIBKUX MO3MINH 100 OCMUCIECHHS MPHUPOIU
cycniuibHOro geHomeny KCB. [l yaoCKOHAIGHHS METOJUYHOTO 3a0e3MeUeHHs
OILIHIOBAaHHS  CTaHy KOPIOPATHBHOI MiAXOJy OOTPYHTOBAHO  JIOIUIbHICTh
BUKOPUCTAaHHS  TOJOXEHb  KOHIEMNIIi  pe3ylbTaTUBHOCTI.  OOIrpyHTOBaHO
HEOOXIJTHICTh BUOKPEMJICHHS TIPU OLIHIOBaHHI TPhOX KJIFOUOBUX CKJIQJOBHX, SKi
xapakTtepusyoth craH chopmoBanocti KCB  (BuTpaTHOi, pe3yJibTaTUBHOI,
KOPIOPATUBHO-TIOBEAIHKOBOI). OOIPYHTOBAHO AOUUIBHICTh AU(epeHIiarii mmaxo/iB
moyno ouiHku crany KCB Ta po3poOiieHO cucTeMy TOKa3HHMKIB BIAMOBIIHI
JUXOTOMIi 1HCAaUIEPCHKOTO Ta ayTCailIePChKOTO MPEICTABHUIITBA.

YV mpemwvomy po30ini 3aponIOHOBAHO BUKOPHUCTAHHS MapaJurMH CHCTEMHO-
pedIEKCUBHOTO  YIPABIIHHA MIOJI0 PO3BUTKY  OpTaHi3aIiifHO-€KOHOMIYHOTO
3abesneueHHss KCB. O6rpyHTOBaHO JOTiKY (hOpMyBaHHS IiaryiapMy pedurekcuBHOT
B3a€EMO/IIi MIANMPUEMCTBA 3 3alliKaBICHUMHU ocoOaMu. JloCIiKeHO 3B’SI30K pPaHTiB
peduiekcii 3 mporpaMyBaHHSM CBIJIOMOCTI 3aIliKaBJIEHUX OCIO IIOJ0 OYiKyBaHOTO
piBass KCB. 3anponoHoOBaHO BBEIEHHSI KOHIIETITY «COIaJIbHO-BIIMOBIIaIbHA
peduekcis» Ta po3pobieHo omuciB ii piBHIB. OOIPYHTOBAHO CXEMY MpPOLECY
peamizamii peamictudHoro mnpudHATTS pimenas moxo KCB. Po3pobieno
CTPYKTYpHO-(QYHKIIIOHAJIbBHY ~ MOJIEJIb  IHTErpamli  CHCTEMHO-PEQIIEKCUBHOI

nmapajurMi Ta HACTAaHOB COIIaJTbHO-BIMOBIAAILHOTO BEJAEHHS Oi3Hecy y Oi3Hec-
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MPOLECH CTBOPEHHSI I[IHHOCTI. 3alpolOHOBAHO PO3IJIAJATH  KOPHOPATUBHY
penyTanio fK €JIEeMEHT CTPATEeriYHOro MPOIECY, a TaKoX JTOBEICHO TOPEUYHICTD
CTOYYEHHSI KOHIEMII 1HTerpOBaHOTO 3BITYBaHHS 3 BUMOTOIO MIATPUMKH LIIeH
CTiMiKOro po3BUTKY. OpranizaiiiiHo-iHGopMalliiiHe 3a0e3NedeHHs IMIUIeMEHTalli
CTpaTerii peayi3oBaHO 4Yepe3 MOJETIOBAHHsS PO3MNoALTy (YHKIINH pedIeKCHBHOTO
KEepPYIouoro MK MiAPO3AUIAMH Ta BIAMOBIAAIBHUMU OCOOAMM MiIPUEMCTBA.
OOrpyHTOBaHO NPONEAYPY KBATIMETPUYHOTO OI[IHIOBaHHS Pe(ICKCUBHOI 3JaTHOCTI
1H(popMaLIHUX NOoBiIOMIIEHb mianpueMcTBa moao KCB. Po3pobneno crpareriusi
MaTpuilli  «pedJIEKCUBHA 3/aTHICTh — €()EKTUBHICTh TOCIOJAPIOBAHHS) Ta
«pednexcuBHa 34aTHICTh — piBeHb po3BUTKY KCB». Po3BuHyTO mnpouenypu
€KOHOMIYHOTO OOrpyHTyBaHHs 3axofiB moao KCB, posnomineHux Mix
YAOCKOHAJICHHAM O13HEC-TIPOIIECIB MPOCYBaHHS IIHHOCTI Ta MK TOKPAIICHHSIM
MO3UIIOHYBAaHHS MIANPUEMCTBA SIK COLIAbHO-BIANOBIAAIBHOTO. OOIpyHTOBAHO
0a30BHi Ta PO3IMIUPEHUI BapiaHTH €KOHOMIYHOTO OOTPYHTYBaHHS PIIICHHS PeaKiii
MIIITPUEMCTBA Ha 3anuT oToueHHs 110,10 KCB.

[IpakTiuHe 3HAa4YEHHS OJEpKAHUX peE3yJbTaTiB TOJSITaE B TOMY, IO
PO3p00JICHI TECOPETUKO-METOAUYHI TOJIOKECHHS JOBEACHI 10 PIBHSI KOHKPETHHX
pEeKOMEHAAIlld 1010 PO3BUTKY OpraHizaliiiHO-eKOHOMIYHOTO 3a0e3MeyeHHs
KOPIOPAaTUBHOI COLIAJbHOT BIANOBIIAJBHOCTI Ta BIPOBAHKEHI B MPAKTUKY
rociogaptoBanis  TOB  «KpuBoozepckka AxBa Tpeiim»  (moBimka  BiX
27.06.2023 p.), TOB — dipma «Ottimo» (moBiaka Ne 35 Big 05.09.2023 p.), TOB
«(ITPO3AITAC» (moBimka Bim 20.09.2023 p.) Ta y HaBUanbHUW TPOIEC
HamioHanbHOT0  TEXHIYHOTO  YHIBEPCUTETY  «XapKIBCbKUI  MOMITEXHIYHUN
iHcTUTYT» (moBinka Big 17.10.2023 p.).

Kiro4doBi cioBa: kopropaTiBHA COIliaibHA BiAMOBIATBHICTh, TOCMOAAPCHKE
TOBAapUCTBO, OPTraHI3allliiHO-€KOHOMIUHE 3a0e3MeUeHHs, CTpaTerisi, CUCTEMHO-

pedaexkcuBHA MapagurMa, permyTariiHui KamiTan
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ABSTRACT

Deng Qiwen. Organizational and economic support of corporate social
responsibility — Qualifying scientific work on the rights of the manuscript.

Thesis is submitted for obtaining scientific degree of Doctor of Philosophy,
specialty 073 — Management (07 — Management and administration). — National
Technical University “Kharkiv Polytechnic Institute”, Ministry of Education and
Science of Ukraine, Kharkiv, 2023.

The thesis considers issues of theoretical substantiation and development of
methodological provisions on ensuring corporate social responsibility (CSR) in a
joint-stock company.

The object of the study is the process of ensuring socially responsible
business management in a joint-stock company.

The subject of the study is the theoretical and methodological principles of
ensuring corporate social responsibility in a joint-stock company.

The purpose of the thesis is the theoretical justification and development of
methodological provisions for ensuring corporate social responsibility in a joint-
stock company. The realization of the purpose is provided by the solution of the
following tasks:

— to develop the theoretical foundations of the formation of organizational
and economic support for corporate social responsibility;

—1to determine priorities and justify trends in ensuring corporate social
responsibility worldwide;

—to justify the methodical approach to assessing the state of social
responsibility of the joint-stock company;

—to form a methodical approach to the development of the strategic
component of ensuring the enterprise's corporate social responsibility;

—to develop organizational and information support for corporate social
responsibility;

—to develop a procedure for economic substantiation of measures to ensure
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socially responsible business conduct.

The scientific novelty of the conducted research includes the development
of theoretical provisions and the development of scientific and methodological
recommendations for the formation of organizational and economic support for
corporate social responsibility. The main scientific achievements of the recipient
are the following:

improved:

—theoretical substantiation of the provisions on the formation of
organizational and economic support for corporate social responsibility, the
difference of which is an expanded presentation of the static-structural (creation of
a configuration of corporate relations, oriented towards the fulfillment of goals and
the maintenance of obligations within the framework of CSR) and dynamic-
process (integration of CSR elements into the general outline of corporate
development management and management regulation of the corporation's
activities to accumulate a resource base to meet the relevant requirements)
components of the implementation of business tasks in the field of corporate social
responsibility;

— the methodical approach to assessing the state of social responsibility of a
joint-stock company, which, unlike the known ones, provides the identification of
three key components in the assessment that characterize the state of formation of
corporate social responsibility (cost, effective, corporate behavior) in the context of
the implementation of business activities in relation to corporate social
responsibility taking into account the dichotomy of insider and outsider
representation;

— organizational and information provision of corporate social responsibility,
the specific feature of which is the adoption of a system-reflexive paradigm of
harmonization of intersubjective interaction of the enterprise with stakeholders,
substantiation of decision-making logics based on defined levels of socially
responsible reflection on socially responsible business conduct, assessment of the

reflective ability of informational messages of enterprises regarding corporate social
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responsibility and structural and functional modeling of the implementation of

reflective influences distributed by the components of the business model of the
enterprise, which allows to perceive, adjust and form to some extent the requests of
the environment regarding corporate social responsibility;

acquired further development:

— the methodical approach to the development of the strategic component of
ensuring corporate social responsibility of the enterprise, which, unlike the known
ones, is based on the introduction of the classification of strategies according to the
breadth of coverage of socially responsible practices, the differentiation of the
concepts of "social responsibility strategy" and "socially responsible strategy", the
presented strategy as a reference point of reflexive formation of the enterprise
image and matrix justification of strategic choice, the implementation of which
allows the distribution of key components and areas of ensuring corporate social
responsibility between the perspectives of the strategic map of the balanced
indicator system, supplemented by the level of reflexive adjustment of its
parameters;

— the procedure for economic substantiation of measures to ensure socially
responsible business conduct, the difference of which is the differentiation of
measures between improving the perception of the enterprise image and the
involvement of honest business practices, taking into account the scenarios of
reaction to requests from the environment regarding the provision of corporate
social responsibility according to different variants of the dynamics of financing
volumes, as well as in the previous prioritization of the spheres of corporate social
responsibility, which allows to achieve a clear target and individualized
meaningful filling of the focus of the developed measures.

The theoretical and methodological basis of the research was the
fundamental provisions of economic thought, the development of Ukrainian and
foreign scientists on the issue of corporate social responsibility. When solving the
tasks set in the thesis, various general scientific and special research methods and

techniques were used, namely: theoretical generalization and monographic method,
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morphological-semantic analysis, classification, analysis and synthesis, induction

and deduction, cluster analysis, formalization, mathematical logics and Boolean
algebra, cognitive modeling, structural and functional modeling, qualitative
assessment, matrix methods, Bayesian probability for graph probabilistic models,
determination of the relations of DEMATEL factors method.

The introduction substantiates the relevance of research tasks, provides
scientific novelty, and forms the practical significance of the obtained results.

In the first chapter, the directions for the implementation of the social
responsibility policy in business in the general context of enterprise management are
determined based on the use of three main approaches to the implementation of CSR
practices. It has been proven that in the formation of the institutional space for the
implementation of socially responsible business behavior, it is necessary to separate
and distinguish the role characteristics and functionality of the key agents of this
process (enterprises and state institutions) in solving the issues of implementation,
popularization and dissemination of CSR practices. The organizational and economic
aspects of ensuring corporate social responsibility in a joint-stock company are
summarized. The peculiarities of the interaction of the enterprise with various groups
of stakeholders in the context of ensuring social responsibility are determined. The
classification system of components of corporate social responsibility has been
formed. The corporate features of ensuring social responsibility in joint-stock
companies are summarized. The structure and features of the interaction components
of the mechanism for ensuring corporate social responsibility of the joint-stock
company (corporation) are identified. The complex subject nature of the formation of
CSR as a result of achieving balance while satisfying both the specific contractual
conditions of equity investment and a wide range of public obligations of the joint-
stock company has been established.

In the second chapter, the prerequisites for the growth of the scale of social
responsibility of corporate business are defined and summarized. Recommendations
have been developed for Ukrainian corporations to help achieve the goals of

sustainable development of the UN within the framework of the implementation of
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CSR obligations. The organizational support for the implementation of corporate

social responsibility obligations in the strategic context of the development of joint-
stock companies has been developed. The description of the advantages and
limitations of the use of methodological approaches for assessing the state of
corporate social responsibility is presented. The conceptual nature of the ambiguity of
research positions regarding the understanding of the nature of the social phenomenon
of CSR is proven. In order to improve the methodological support for assessing the
state of the corporate approach, the expediency of using the provisions of the
effectiveness concept is substantiated. The need to distinguish when assessing three
key components that characterize the state of CSR formation (cost, effective,
corporate-behavioral) is substantiated. The expediency of differentiating approaches
and system of indicators to assessing the state of CSR in accordance with the
dichotomy of insider and outsider representation is substantiated.

In the third section was proposed to use the paradigm of system-reflexive
management for the development of organizational and economic support of CSR.
The logics of forming a bridgehead for reflexive interaction of the enterprise with
interested persons. The relations with the ranks of reflection and the programming of
the consciousness of interested persons regarding the expected level of CSR have
been studied. The introduction of the "socially responsible reflection™ concept is
proposed and descriptions of its levels are developed. The scheme of the
implementation process of realistic decision-making regarding CSR is substantiated.
The structural functional model of integration of the system-reflexive paradigm
and the guidelines of socially responsible business management in business
processes of value creation has been developed. It is proposed to consider the
corporate reputation as an element of the strategic process, and the appropriateness
of combining the concept of integrated reporting with the requirement to support
the goals of sustainable development. Organizational and information support for
strategy implementation is realized through modeling the distribution of functions of a
reflexive manager between divisions and responsible persons at the enterprise. The

procedure of qualitative assessment of the reflexive ability of information messages at



DocuSign Envelope ID: DB408D18-6198-4502-BACF-B5C65227877D

7
the enterprise regarding CSR is substantiated. Strategic matrices "reflective ability —

business efficiency” and "reflective ability — level of CSR development™ have been
developed. Procedures for the economic substantiation of CSR activities have been
developed, divided between the improvement of business processes of value
promotion and between the improvement of the positioning of the enterprise as a
socially responsible one. The basic and extended variants of the economic
justification of the decision of the company's response to the requests of the
environment regarding the conduct of socially responsible business are substantiated.

The practical value of the obtained results is that the developed theoretical
and methodological provisions have been brought to the level of specific
recommendations for the development of organizational and economic support for
corporate social responsibility and implemented in business practice of LLC
"Kryvozerye Aqua Trade" (certificate dated 27.06.2023), LLC — firm "Ottimo"
(certificate No. 35 dated 05.09.2023), LLC "PROZAPAS" (certificate dated
20.09.2023), and educational process of the National Technical University
"Kharkiv Polytechnic Institute” (certificate dated 17.10.2023).

Keywords: corporate social responsibility, joint-stock company,
organizational and economic support, strategy, system-reflective paradigm,

reputational capital.
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