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CULTURAL GLOBALIZATION IN TERMS OF NON-VERBAL
COMMUNICATION

Communication as a process of exchanging information falls apart into two
distinct areas: verbal and non-verbal communication. It is said to be “...the
production of meaning, through verbal words or non-verbal gestures...hence, non-
verbal communication sends meaning through some means other than words, such as
eye contact, body language, and space and time usage” [1, p.1]. So, non-verbal
communication may either accentuate verbal language or contradict it (telling a lie).

The research in the field of non-verbal communication has been going on for
decades, and, according to one of the earliest researchers, A. Mehrabian, 7 % of it falls
on words, 55% on non-verbal and 38 % on vocal (tone and inflection) messages [2].
However, these figures are constantly changing with new discoveries , and the gap
between verbal and non-verbal domains becomes not io abrupt, with as much as 65%
of information conveyed non-verbally as a way to signal cordiality, respect or detest, or
even rejection.

Non-verbal communication is typically studied within the range of body
language (kinesic communication), comprising gestures, body movement and facial
expressions, as well as space and distance orientation [3, p. 956], while paralinguistic
characteristics of tone, like stress, volume, passion and intonation may even convey the
meaning (or just communicate) on their own [4, p. 27; 5]. To be more exact, the latter
may reinforce the verbal message or totally destroy it, as the sender of it intends.

On the environs of the above is proxemics communication together with the
pragmatic meaning of space and proximity to other people. However, as the authors of
stress it, it is perceived subconsciously [1]. There are common illustrations if it in our
everyday life: students’ uniforms stress the students’ equality; air-hostess’ uniforms
bear the meaning of authority, and a friendly hug the meaning of friendliness.

Some of non-verbal clues are easily recognized across cultures and different
social strata: one can instantly “read” the signs of tension or frustration from a
partner’s facial expression or nervousness; happiness stems from relaxed behavior
and signs of elation and excitement, and being interested from attention and focus on
what is being said. Likewise, the intention to deceive may be read from gestures,
behavior or facial expression as well. These commonly accompany lack of interest,
like not concentrating, a wandering gaze, avoiding straight look in the eye, and even
turning one’s back on the speaker which are examples of intentional deceit of the
partner and are as effective as verbal messages.
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Meanwhile in cross-cultural communication non-verbal cues may well be
misinterpreted due to their different interpretation in different cultures. Thus, the
Japanese culture is world-famous for its unique demand of “keeping your sorrow to
yourself and appearing calm and in full control, otherwise one may “lose one’ face”,
whereas Arabic cultures are known for their loud calamities under the same
circumstances. And another example of differences across social layers is non-verbal
communication of being desperate in classical British literature: “she cried like a
lady”, (i.e. she took it with dignity without a drop of tears).

It’s important to stress, though, that non-verbal social differences are easily
recognized within national cultures, while those across cultures may pose serious
difficulties leading to as far as the break of communication. As one of the researchers
puts it, “... people may not be aware of non-verbal cues that lead them to assume that
they are disliked, disrespected, or disapproved. Thus, cross-cultural communication
can be inaccurate and highly stressful. When people are immersed in an environment
where the language, attitude, value, and behavior are alien to their experience, they
may feel frustrated and suffer cultural shock [3, p. 954]. The thesis was fully
confirmed by the majority of the Ukrainian refugees fleeing the Russian invasion in
2022 to European countries with the global culture of individualism, especially
Germany, Austria and North European countries.

As is well-known, mankind is in the course of a major shift, or transition, from
tribalism and collectivism as global cultures where people associate themselves with
their families and other close circles or professional groups (in Japan, China or
Singapore) towards western individualism. The former and the latter vary greatly as
to using their non-verbal cues with quite a number of them familiar to other culture
representatives, e.g. keeping certain personal space in individualistic cultures or the
“thumbs up”, “thumbs down” gestures. With the transition of cultures and the rapid
spread of globalization they have become accepted throughout the world as signs of
“civilization” and, in fact, international.

The research of the two opposing national cultures of the US and China go as
far as claiming that paralinguistic cues can be classified as past-oriented, present-
oriented, and future-oriented cultures [3, p.956]. The US as a bearer of present-oriented
cultural features typically manifests them in their casual and relaxed lifestyle. The
Chinese, on the contrary, are past-oriented and take pride in their heritage, so they are
less likely to be rushed in their decisions, and are also known for their “comfortable
pauses” which simultaneously appear to be quite challenging to individualistic cultures.

Being in the state of transition from tribalism to individualism, Ukraine stands
somewhere in between the above-mentioned opposites. It is often described as
“straight-talking” like American culture, but quite comfortable with “meaningful
silence”. The younger generation, though, are still lacking confidence to speak their
mind, and this is a painful heritage of the time under the Soviet control with its clear-
cut hierarchy of authority. Similarly, typical Ukrainian behavior lacks signs of
confidence and self-assurance due to the same reason: previous suppression of any kind
of individuality under authoritarian regimes. Meanwhile, greater mobility and cultural
globalization have led to their fast learning: mastering English, picking up foreign non-
verbal cues in their own communication, getting used to new ways and habits.

The global cultural transitions paved their ways predominantly in the IT-
sphere, both for professionals and common internet users. E-mail abbreviations of the
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ASAP kind have become commonplace even in the most remote corners, and the
popular messengers like WhatsApp, Telegram or Viber provide the users with a wide
range of picture images which carry all kinds of feelings and information beyond
verbal messages: likes and dislikes, smiles and emodji convey as many of non-verbal
clues about the pragmatic meaning of the sender’s message as those in the real life.
As a matter of fact, they have become the exact replica of non-verbal human behavior
that reinforces the meaning of the message, and , in addition, saves time.

Space as another indicator of a meaningful message for communicating across
cultures uses different patterns of distance in sitting or standing positions in different
global cultures. The American pattern of “straight talk” would require the partners to
sit opposite each other, whereas most other tribalistic or collectivistic cultures would
rather choose the diagonal arrangement at a table or the position beside each other.
Moreover, for most European cultures direct or opposite position is viewed as
challenging.

According to major requirements of keeping distance in communication they
may range from classical American 40 cm for private relations, 45-80 cm for friends
and acquaintances, and 1.3 to 3 meters for business communication [6]. These figures
might be a little smaller for European countries, especially for those with tribalistic
heritage, Italy, France, Spain and Ukraine included. Distance as one of non-verbal
clues, being violated, is another indicator of meaning. even though silent, in the
majority of communication types conveying change of attitude, advances or
excessive respect or even awe.

The same holds true for time-keeping. A lack of prompt reply in e-
communication may signal of a number of additional meanings: impatience or
disrespect, some kind of trouble on the opposite end, or sheer indifference. And the
period of a pause either in oral or written communication has its own rules of game.
Western cultures have the rule of constant involvement in a dialogue, even though
it’s a typical ’I see’ or ’HmM” which confirm the involvement. The Ukrainian culture,
on the contrary, may be quite comfortable with short periods of silence without
replying. A longer period of even a couple of minutes may, again, signal of
something going wrong in the course of communication.

In conclusion, the gap between individualistic, tribalistic and collectivistic
cultures is getting smaller due to the development of new technologies and greater
mobility as a result of globalization. Actually, the whole world is in the state of
constant transition adopting more and more western cultural features, moving
unavoidably towards individualism, the global culture in pursuit of freedom, equal
rights and opportunities for every single individual towards more sustainable liberal
and democratic future.

References

1.Raji Ridwan Adetunji, Koh Phei Sze. Understanding Non-Verbal
Communication across Cultures: A Symbolic Interactionism Approach. URL:
https://www.researchgate.net/publication/255967701 November 2012

2. Mehrabian, A. Nonverbal communication. Chicago : Aldine-Atherton, 1972.
226 p.

3.Mo Zhang. Research on Cross-Cultural Differences in Nonverbal
Communication Between America and China. Advances in Social Science, Education and
Humanities Research, volume 571. Proceedings of the 2021 5th International Seminar on
Education “Management and Social Sciences” (ISEMSS 2021). Pp. 954-957.



179

4. Al-Alawneh Muhammad Khaled, Hawamleh Mahir Shafeeq, Al-Jamal Dina
AH and Sasa Ghada Suleiman. Communication Skills in Practice /International Journal
of Learning, Teaching and Educational Research. Vol. 18, N°6, pp. 1-19, June 2019.
DOI https://doi.org/10.26803/ijlter.18.6.1

5. Hull, Raymond. Nonverbal Communication’s Influence in Professional
Practice. He hearing Journal 76 (02); Febr.2023. Pp.8-11.

6. Hall, Edward T. The Silent Language. New York : Doubleday and Company,
1959. 242 p.

BEI[HEP FOnana leopisna
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cTyneHTka Jlep’KaBHOTO BHIIOTO HABYAIBHOTO 3aKJIAy «XapKIBCBKUH KOJIEPK TEKCTHITIO
Ta nu3aitny» (Ykpaina, M. XapkiB)

HABYAHHSA IHOBEMHUX CTYJAEHTIB SIK OJHA 3 ®OPM
MIKHAPOJHOI CHIBITPAILILI

B yMmoBax rno0anbHOI 1HTEpHAILlOHATI3alli OCBITH, AaKTMBi3alli MPOIECIB
IHTETpyBaHHS B OCBITHIA Ta HAayKOBHX c(epax MDKHApOJHA JIsUIbHICTh HaOyBae
ocobmmBoro 3HadeHHs s Outbmmocti 3BO. Huni iHTerpamiss y MiKHapoJIHE
CHIBTOBApUCTBO, 30KpEMa Yy MIDKHAPOJAHHUM OCBITHIA NpPOCTIp, — 1€ AaKTUBHE
3a]lydeHHs] 0 TMpolleciB riobami3aiii OCBITH Ta HAyKH, 3aBISIKA YOMY
PO3MIMPIOIOTHCS MIXKHAPO/IHI TyMaHITapHI KOHTAKTH.

MinpiioHM JIOAEH IMOPIYHO BHIDXKJIDKAIOTh JI0 PI3HUX KpaiH CBITY 3a
nporpaMamMu MOJOJIKHOTO Ta akKaJeMiYHOro OOMiHY, Ha HAyKOBI CTa)KyBaHHS,
kKoH(pepentii, ceminapu, HaBuaHHs. Lle cipuse po3BUTKY 3B’A3KIB MK JIep)KaBaMH Ta
3araJlbHOMY HayKOBO-TE€XHIUHOMY IIPOIrpeCy JIFOCTBA.

HapuanpHa Mmirpaiiis mnokasye, 10 XOpollla OCBITa — II€ TOJOBHUM KarmiTas
MOJIOAOTO (paxiBIs, IKMM BCTYIA€ O PUHKY IpALli.

Omun 3 eramiB CY4aCHOTO  PO3BHUTKY CYCIIbCTBA XapaKTepU3yeThCs
leOpI/ITeTHI/IM BUOOPOM OCBITHM Ta HAyKH, B SKOMY Ha MEPIIOMY MICIll CTOSTh
OCBiUEHI IIOIM Ta IiXHI 1mei SK TOJIOBHE [KEepejao 3HaHb, HEOOXiAHE s
KOHKYPEHTOCIIPOMOXKHOCTI JIepKaBH.

Ocsirta s cyqaCHOCTi KIJTFOUOBUI €JIEMEHT B yCIX C(I)epax CYy4acHOTO KUTTS.
Tinbku Xoporia OCBiTa MOYK€ MIABUIIUTH SKICTh YIPABIIHCHKUX, TEXHOJOTIYHUX,
POEKTHUX, IHKCHEPHHUX 3aBJaHb, BiJ AKUX 3aJ€KUTh PO3BUTOK JroAcTBa. OCBiTa Ta
HayKa — II€ T€, [0 CTBOPIOE KOHKYPEHTOCIIPOMOIKHICTh Ta TPOYKTUBHICTH MpaIll.

Cucrema MiXKHAPOJTHOTO CHIBPOOITHUIITBA TIOCTIHO PO3BUBAETHCS, 1110 CIIPHUSIE
HAKOMMYEHHIO JIOCBIy 3 HABYaHHS 1HO3EMHHUX CTYJEHTIB Ta IMIJBUIICHHIO SKOCTI
OCBITH.



