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Ha Ar4cepraqiftHy po6ory [a6arnta [anuaa OnercaHgpoBr4qa
<MoAe.rri, MeroArr ra iuQoprvraqifina rexHoJrorin u.rranyBanHfl uilsuuennn pinnr

upnna6.rrunocri daHrca 3 TorrKr,r 3opy rc.rrieurin>>,

rlpeAcraBrreHy ua s4o6yrrfl HayKoBoro cryrreHfl AoKropa SinocoQii
sa cueqianuricrro 122 - Koun'rcrepni uayrrz

Anrya.uuricrr reMrr 4ucepraqii
Pznon 6anrincrrckrx rrocnyr rporrroM Mr4Hynrax porin cyrreBo slaiHuscs. I{rovry

crrppltB ptA tlrlHHzrin, ocnonnufi 3 .flKLtx - rraHAeMir ropouanipyca, snacriAor sxoi
3HaqHoro po3BI,IrKy 3a3HaJrv Aucranqifini cepnicu. Ha nepne ruicqe BuxoArrb spyrHicru,
rlpocrora ra IITBI,IAt<icrr 6amincrrcoro rrpoAyKTy a6o nocnyru. KoHKperHo n Yrpaini,
6aHKiecma crlcreMa sagHura 3HaqHr4x srvriH - qzsponisaqix eronovriru, 3arrpoBaA)KeHHt
enponeficbKllx craHAaprin, ngocrcoHarleHH.l seiruocri. Bce qe rpr,r3Beno Ao 3pocraHHfl
pinnr KoHKypeHqii Ha pLIHKy 6aHrciscmr4x rocnyr, i Ao 6oporr6r,r 6aHxis sa KnieHris.
Tarcox 3HaqHa o6isHaHicrr 6inrurocri naceJreHHf, rrloAo Ha.f,BHrrx 6anrciecrrcm cepnicin
rIpI43BeJIa .qo s6inrlreHHrr BrrMor Ao 6anriecrrcux upo4ynrin : 6orcy rnienrin. Tonay
repinnnqrna 6anxin uarcuuzlJrbHo aaqixanneni n ui4runleHni pinnx 4onipu ra inrepecy
uoreHqifiHr4x ra icHyrounx ruieHrin Ao cnoix ([inaHcornx ycraHoB.

Koxes 6anx [poBoAkITb rInaHyBaHH-f, Be.qeHH-s cnoei 4irnrHocri - sorpeMa, Ao
IIBoro so6on'asye HaqioHanruufi Eam Yrpaiun. fllauynaHnr riAsuqeuHt
npuua6tunocri 3 ToqKn 3opy KrieHris e BDr(Ju4Boro 3aAaqeK), fl:rra npu3BoArrrb Ao
po3rnnpeHna (a6o s6epexenHx) rnieHrcrroi 6asu. Taxe rrJraHyBaHHfl - qe nepioAktqHe
szAirOHH.f, rIeBHIrx o6c.srin rcoruris y pisui Harrp.f,MKpr 4i.rnrnocri 6aura. I onruuansruufi.
posuo4in ql4x Kolrtrin - e repuotleproBrlM B paMKax nr,rpiurenHr saAa.ri ni4nnqerurx
upuna6nusocri.

{ncepraqifina po6ora fia6arxta lanuga OnerccaH4poBLrrra crpflMoBaHa Ha
eupiueHu.a HayKoBo- paKrn.rHoi saAa.ri po:po6xz nao4enefi, nleroAis ra iHQopvraqiftnoi
rexHoJlorii nnauynaHHt nigrurqeuru pinru npnna6rueocri 6ast<a 3 roqKr,r 3opy KrieHris.
Po6ora € aKryanbHolo, Mae HayKorruit i uparruuuzfi inrepec, roMy rrlo Ha yrpaincrronry
pLIHKy 6anriscrxl4x rlocnyr craHoM sa 2027 pir iurye nenurufi pinenr KoHKypeHqii, i
KoxeH 6aux saqiranneuufi. xrc nrinirvryu B yrpl4MaHni icuyrouux rnienris.

y Arrcepralliinlfi po6ori rocraBJleHa HayKoBo-rpaKrr{qHa 3aAaqa pospo6ru
vro4enefi Ta rvreroAin nnaHyBaHHr niAszrrleHH.fl pirnr upuna6nnsocri 6anxa. Tevra
ArrcepraUii nos'.tgaHa 3 BI{KoHaHHIM HayKoso-.qocriAuux po6ir raQe4pu <flporpavtHa
inxenepir ra inQopuaqifini rexnonorii ynpanniunr> HaqionanbHoro rexni.rHoro
ynir ep c r,rrery <X ap rin c muft uo n irexs iqtufr i Hc ruryr>>.

34o6yrav 6par ) racrb y poli BrrKoHaBqt y HayK no-4ocni4nux po6orax:
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aHanitz.rHr4x rexnolorifi rrJraHVBaHHn

[porpaMHoro ga6esleqeHH-f, ).
2) K8010 NslP - 0121U108305 <Mo.qeni, arlropLtrMu ra iusoprr,raqifina rexnonorix

nnaHyBaHHt po3BlrrKy npoqecy po3po6rrE uporpaMHoro sa6esneqeHHr Ha ocHoBi ruo4eni
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Crynins obrpynronanocri HayKoBrIx r oJror(eHb, BrrurosKis i penoueHAarlift,
cQoprvry"rrboBaHrrx B AuceprarlifiHifi po6ori

O6rpynroeaHicrr [oJro)KeHb, upouosnqift Ta nncHou<in, xri HaBeAeHo B

AuceprarlifiHift po6ori .{a6arxrra ftasvp.a OnercangpoBrrqa 3yMoBnerra Br4Kopucrarrrr.f,M
noruLrpeHnx MareMarrrqHrrx nroAenefi ra MeToAin (rraero4 ananisy iepapxifi, MeToA rrapHrlx
uopinurHr, MeroA rocliAonHoro anarisy napiaHrin, MeroAkr MareMaruqHoro
nporpaMyBaHH.fl , neqirra norira).

.{ocronipnicrr p$yJrbrarin Aoc.rtiA}KeHb
B upoqeci AocniAxenH.f, 6yno orpl4MaHo KoHKperHi pesynrrarvr, xri 6yno

neperipeno. llepenipry s4ificHeno 3acrocyBaHHrM pospo6nenoi in$opnaaqifrnoi
rexHoJrorii 4nr oqinrra craHy rpbox perionansnux 6amin Xaprincrroi o6nacri. Tar<ox
BrrKoHaHo po3paxyHoK Ha perpocreKrr,tBHl{x Aa:rtlzx oAHoro s 6aHrin. Cxoxicrr
percoueugaqifi tqoAo posuo4iny innecrnqifi, orpuMaHr4x B pesymrari 3acrocyBaHrrt
iu$oprvraqifinoi TexHoJrorii, ra Sanrnvuoro po3rro4iny rountn, rrrcuir 6yno Br,rKoHaHo

piruennxu rorr-MeueAx(Mer{Ty 6auxa, csi4.rarr flpo 4ocronipnicrr pesynnrarin
AocniAxenH.s.

{o ocHoBHrrx HoBrrx HayKoBrIx pesy"nrrarin gucepraqii cJru ni-qHecru
HacTyrrHe:

1. Bnepme pospobneqo MeroA onruM€ulbHoro posuo4iny nnyrpiuuix iHsecruuifi
rcorvrepuifiHoro 6aurca, nrcuit e 3acrocoBHlrM y crparerivnorvry nJraHyBaHni 6anr<a.

2. Bnepure cuHre3oBaHo AuHaMi.rHy MoAeJrb iHrerpanrHoi oqinrcu rrpuya6rprnocri
6ama Ha rrJraHoBoMy uepiogi 3 roqKu 3opy fioro uorenqiftnzx rnienris sa paxyHoK
Bl,tKoprrcraHHfl MeroAy uocniAoeHoro anarisy rapianrin.

3.Y.qocroHaJreHo inQoprnraqifiny rexnonorirc [naHyBaHH.fl niAeraqeHHr pinnr
npuna1nnsocri 6aHrca 3 roqKr,r 3opy xnieHrin, 4nr no6yAoBr{ AoBrocrpoKoBLrx crparerifi
airnrHocri 6aurca.

4. Orpunaana troAaJrrruufi po3BlrroK iuQopuaqifiua rexuorori.s cr4creMu ui4rpzuru
npzfin.arrr piurenr (CnnP) upr nzpiurenni gaAaqi nnaHyBaHHf, niAruuleHnr pinnr
npnnaltrurnocri 6anxa 3 roqKr{ 3opy rnienrin 3a paxyHoK cuinrHoro BrrKoprrcraHrrt
craruqHoi ra guuarvriqnol rvroAenefi oqinru fioro npnna6wrnocri.

3naqupricrr orpr.rMaHrrx pesy.usrarin AJrfl HayKr{ i upanr[rrHoro
BrrKopIIcTaHHs

Yci orpzruaui aBropoM uo.{eni ra MeroAn 6ytu 4one4eui Ao rrporpaunoi peanisaqii
Ta oyJrrr BrrpoBaA)KeHl y HacryrrHrrx opfaHl3arlux:

1) y Aracqnuninax HaBqarbHoro rpoqeca raQe4pu nporparranoi iHxeHepii m
inQoprraaqifinr,rx rexHoJrorifi ynpanniHnq HTy (XfIb - <Teopi r, npnilrnrrrrx piruenr>>,

<flpoercrynaHHr iH(fopuaqifinux clrcreM)), <<Apxirexrypa ra rrpoeKryBaHHr nporpaMHoro
3aoe3freqeHH.fl)).

2) s AT (FAHK (|PAHT))
npe.{craBneHoMy y Xaproni ra o6nacri;

- KoMeprlifinonry 6aury periouanbHoro pinnx,



lfonnora BuKJraAaHHfl pe3yJrrarin roc.niAxeHb B onyd.rrinoBaHrrx rp aqnx
OcnosHi Hayroni i rparcruvni pesynrraru gocrigxens ony6niKosaHi r 5 po6orax) a

caMe:

- 3 crarri y nayrcoBl4x BIlAaHuxx Yrpainz (rci y @axonux BLrAaHHrrx, 3 f,Kr4x 1 - y
3aKopAoHnr,rx uepioAr{rlHrIx Br44aHHqx, BKJIroqeHr{x Ao lrincrapo4noi nayxouerpuunoi
6azn Scopus),

- 2 crarn y l,rarepianax HayKoBo-npaKrvrrHt4x xonQepenqifi.
3a reuoro Al4ceprauii :apaxoBaHo 3 ny6nixarlii: 2 crarri y HayKoBlrx BrrAaHHrx,

BKJIIoqeHnx Ao nepedxy HayKoBrlx Qaxonux Br{AaHb VrpaiHra, I crarts, y uepio4zqHoMy
HayKoBoMy nu4aHni imuzx AepxaB (CEUR Workshop proceedings, feprraanir), rKe
BxoAr4rE 4o eapoueficrroro Corosy.

Ouy6nirosani N,Iarepiarru B Aocrarnift rvripi ni4o6paxarcrb sruicr Ar,rceprarlii ra
ni4uoni4alorb BI4MoraM rIyHKry 11 llopx4Ky rrpoBeAeHH.n eKcrreplrMeHry 3 rrpzcyAx(eHH.rr
cryrlenf, AoKropa Qiloco@ii, sarnepA)KeHoro flocranoeoro Ka6isery Miuicrpin VrcpaiHra
si.q 6 6epesnx 20L9 p. ilb167.

Oqinxa sruicry Arrceprar{ifinoi po6orn
,{zcepraqifina po6ora [a6amna [anuya OnercaHApoBr4qa cKrraAa€rrcs gi Bcryny,

qorl{pbox posginir, nucnonriB, crII4cKy BkTKopr4craHrrx AxepeJr, 3 4o4arrcir.
V ncryni HaBeAeHo aKryiulbHicrr reuu A ceprarlifinoi po6orz, o6qpynroBaHo Mery

i sa4a'ri 4ocni4xeuut, su1paHo o6'err, [peAMer ra MeroAz AocniAxeHrur, Br{3HaqeHo
HayKoBy HoBI{3Hy ra rlpaKTr4qHe 3HaqeHHr oAepxaHr4x pesynrrarin, HaBeAeHo
inQopvraqiro upo [paKTuqHe BLTKopucra:ans., a raKo]K oco6ucrnfi nHecor zgofynaua,
iHQopruaqiro rpo aupo6aqiro pesynrrarie ra ix ai4o6paNeHH.fl y uy6niraqirx.
HasoAsrscr siAorvrocri uloAo crpyKryp v ra olctry AucepraqifiHoi po6oru.

Y uepurorr,ry.pos4ili posrnaHyro noro.{Hzfi craH 6anriscrKoi cucreuu Yr<painz,
3a3HaqeHo icHyovi npo6neruz, s4ificneHo ornf,A icHyrovnx po6ir, rprlcB.rrqeuzx npo6neui
oqiHrcu upuna6nunocri 6aHr<a, ra ourravrisaqii QynrcrlionyBaHHf, 6aHra, csoprvrosano
MHoxnHy rpnrepiin oqimcl 6ama, rraBeAeHo o6'err, rlpeAMer ra Mery 4oclri4xeuux,
HaBeAeHo nepelir 3aAarr, rrci nzpiuryrorbc.r B Ar.rcepraqiftHifi po6ori.

V 4pyrovry posairi naseAeHo or-nf,A nao4eni oqinxra 6anxa, rKa po3po6nena s
paMKax Alrceprallifinoi po6oru, npeAcraBJleHo 3a1arry nu6opy 6aura s 6ory xnienra y
nzrn.rgi iepapxii (s BkrKopucraHHrM MeroAy aHanisy iepapxifi),
3acrocyBaHns ne.Iirr<oi norirLr, Ta cQoprvronano iHcrpyMeHT orlinxrz 6aHra.

oorpyHToBaHo

y rperboMy pos4ini Bu3HarIeHo 4unauivHy MoAeJrb rrJraHyBaHH.rr nigeurqennx
rrpuvaltunocri 6anrca cepeA rcrieHris. Hane4eno alrropr,rrM Ta rexHolorirc ui4ezqeHna
npusa1tuaocri, flKa 6asyerrcx Ha vreroAi nocriAosHoro ananisy napianrie. Taxa
texnonoris Ao3BoJUIe [poBeAeHHf, AoBrocrpoKoBoro crparerivHoro [naHyBaHHfl
.ui.flmHocri 6anrca.

y qerBeproMy pos4ini oru.tcaHo rrpo KryBaHH.rr ra pospo6ny iHQoprr,raqifinoi
TexHonorii nnarrynaHH-n ui4nzlqenHa pinH.r rrpnnallunocri 6anxa, BLrKoHaHo

AeMoHcrpaqifi noro rpr4KJraAy.
BucrrosKu Ao posginin 3 pe3ynbraraMr.r po6oru cQopuynrosaui

po3paxyHoK

.rirxo ra
rignoni4aroru suicry .qr4ceprarlifinoi po6oru.



Cuzcorc B[KopldcraHvx A]KepeJI noeflr,rfi i nrnroqae eirqz Hf,Hi Ta rapy6ixni
ny6nircaqii ocranuix porir.

AHoraqir ni4o6paxae ocHoBHnfi gnricr ALrceprarlii ra locrar bo rroBHo po3KpuBae
HayKoBr pe3ynbrarr4 ra rrpaKrrrnHy qinuicrr po6orz.

Ana4euiuna 4o6po.recHicrr
flopyureHb aKaAeMi.rHoi 4o6poueurocri B .qvcepraqii ra HayKoBr4x ny6nixaqirrx, y

.flKI,Ix nucsirreui ocuosHi Haynoni pe3ynbrarn lucepraqii, ne Br4rrBJreHo.

Iro Anceprarrifinifi po6ori Mo)r(Ha rpodurn nacrynHi 3ayBar(eHHs:
1. y Alrcepralllfirrlfi po6ori He po3rmAa€rbc-fl croxacrr4qHa uone1inra pr{HKy

6aHrciscrrcpx rocnyr, uo ei4uoni4ae crracHoMy craHy eroHoruirra rpaiHu.
2. Ha )KaJIb, aBrop Allceprallifinoi po6orz y Apyrouy pos4ini He BuKoprrcroBye

MeroA (ELECTRA), swnfi. Ao3Bon.f,e ycyHyrz
6araronpurepialrHifi ournruisarlii 3a AorroMororo
AyMoK encneprie.

3. fIyHrrLI HayKoBoi IroszsHu3,4 Ma€ ceHc o6'e4nau trepe3 6nngrrcicrr.
4.3ararirruuir o6c.sr neptuoro pos4iny Ar{ceprarlii nepenuqye peKouengonannfi

(npn6nusno 20 ni4corxin). Y ae-rrux po6orax po3rmAarorbcfl 3ala1ro aysrri,rpyrrr
xnieHrin, BoAHoqac y iepapxiqnifi czcreui xpnrepii'n Krracrepn rnienrin 3HaqHo uupuri.

5. Posuxuyri nrogeni oqinru pinna rrcocri cepnicin ra rrocnyr (SERVQUAL,
SERVPERF, RATER), siaEocflrbcs,6inrue 4o ranysi eronovrir<u, Hix 40 xoun,rorepHr.rx
HayK. He posrn.f,Hyro B [oBHoMy o6c,asi Mero.qr4 ra ni4xo4ll Ao orIiHrcBaHHr 6ama.

6. B ApyroMy pos4ini, An;. BLt3HaqeHHf, sanexHocri oqinrcu 6aHxa ei.{
innecruqifi y ueeHzft rcpzrepift, BB Arrrbc.fl rroHf,rr{ Qynrcqii ropzcnocri.
o6lpyHroBaHo nra6ip ry6ivuzx cnrlafinis rpla auporcnrraaqii crar crr{rrHrrx 3HaqeHb Arf,
BIIB E.IIEHH.'I 3AJIE}KHOCTI.

7. B rperboMy posAini BrrKopLlcroByerbc{ SopvrynroBaHHfl <gnHauivHa MoAeJrb>),
aJIe eHacriAoK Toro, Iqo uiA qac nupiurennx gaAa.ri rrJraHyBaHHf, He BpaxoByrcTbcf,
Naoxnusi sraiHu craHy 6anris-Konrypenrin, rarufi repuin He ni.qnosi4ae aificHocri.

8. B 'rerneproMy por4ini He HaBeAeHo po3rJUrA Moxilr4Br{x napianrir cncreMHux
apxirerryp. Taxox MoBa npo{paMyBaHH.f, Java He e HafirpauuM ua6opovl Inr peiilisarlii
cKJIaAHI4x o6.IlacreHb - Anf, Ilboro 6inrur 3acrocoBHkruvr e MoBt4 C, Python.

BrasaHi He4onirn He BrIJIr4BarcTb Ha 3arzurbHy no3rrrr{Brry oqiuxy suxoHaHoi
po6oru. ,.{zcepraqix e axryanbHoro i vae HayKoBy qiHHicrr ra [paKruqHy 3Haqyqicrr.

BI,ICHOBOK

,,{ucepraqifina po6ora [a6arxua [anuga OnerccaHApoBLrrra <<Mo4eni, MeroAu ra
inQopnaaqifiua texnonori.n rnaHyBaHHx ni4nzqeHHr pirHx rrpusa6tusocri 6anra 3 roqKr{
3opy xnienris)> sa cBoiM suicrovr niAuoeiAae cueqianrHocri 122 - Kouu'rorepHi Hayrz.
[ucepraqix e 3aBepIIreHoIo HayKoBo-4ocri4Horo po6ororo ) fl:ra posr'xrye BaxJrLrBy
HayKoBo-npaKrrtqny 3a4aqy, flKa rroJrf,rae y pospo6qi uoAelefi ra in(foprraaqifinoi
rexuonorii rnalryBaHHfl uiAnzrueHHs pinHx npuyaltmBocri 6asra. 3uaquuicrr
pe3ynbrarin 4ncepraqifinoi po6orr,r ni4rnepAxy€rbcr aKraMH BqpoBaAxeHH.f, pesynrrarin

cy6'errunni oqinrrE ercueprin B

irepaqifinoi npoqe 1ypkr y3ro.{}KeHrrf,

cyMr4

He



)
y HatIiLrIbHoMy npoqeci Ka@eApu, ra y KoMeprliftHoMy 6aury perionanbHoro pinnx.
,{zcepraqifina po6ora siAnoni4ae Br4MoraM nynrcrie 10, 11, 12 Ilropr.gKy rrpoBeAeHHfl
eKcrleprlMeHry 3 rlpl4cypKeHHrr cryrreHf, AoKropa @ilocoQii, earnepruKeHoro llocranonoro
Ka6iHery Minicrpin YrcpaiHz B1A 6 6epesnr 2019 p. Jtlb167, a s4o6yna.r, la6arx:r- [arlu1
OnercarupoBLlq, 3acnyroBye rpucyAlKeHHrr HayKoBoro cryrreH.rr AoKropa Sinocoftii aa
cueqianrnicrro 122 - Koun'rorepHi nayrz.

O(biqifiuufi ouoneHr
sanigynav xa$e4pz r<oMn' rorepHr{x HayK

ra iHQopvraqifiHzx rexnonorifi

HaqioHanbHoro aepoKocMi.rHoro

ynieepczrery ila. M. e. XyxoncrKoro

<Xaprinc swrit an iaqifi Hrafi iHcrzryr>>,

Jlaypear {epxaanoi upervrii YrpaiHr,r

n ranysi Ha)rKu i rexniru,

.qoKTop rexniqnzx HayK, npo$ecop Orer @E.IIOPOBI4T{

BqeHzfi ceKperap

HaqioHanbHoro aeporocui

ynieepcnrery iu. M. e. xt
<Xap rin c srcuir ania:qtirwvrir Cnirnana [IMI4XyH
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