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CYYACHI KJIACU®PIKALII T'OTEJIB 3A PIBHEM KOM®OPTHOCTI
Axumenko-Tepemenko H. B., Koneituenko €.A.
Hauionanvnuii mexuiyHuil ynigepcumem
«XapkiecoKkuil nonimexuiunuil iHcmumymy», m. Xapkie

[TutanHs €nuHOI M>KHapoAHOT Kitacudikallii Brepiie noctaio B 1952 p., konu
MixxHapo U o103 OPIIIHHUX TYPUCTUYHUX OpTaHizaiiii po3poous cranaapt «Hotel
Trade Center», ne BH3HAYCHO OCHOBHI KpHTEpii roTeiabHOI Kiacudikamii. Ane 3
pPOKaMH CTaJl0 3pO3yMiJO, IO CTBOPUTH €IUHY CBITOBY CHCTEMY MPAKTHYHO
HEeMOKIUBO. Tak iCHYyIOTh HiMEIIbKa, aHTJIIHChKa, aBCTPIMCHKA, ICTIAHChKA, iTaIilChKa,
rpelbKa, CKaHAMHABChKA, TIOJIbChKA Kiacu(ikaiii roresniB. [CHYIOTh Taki CHCTEMH 5K
OaylbHa, CHUCTEMa I03HAYCHb, CHUCTEMa pOo3psAiB. HalmommupeHimow y CBITOBIH
rotesbHIN cdepi € ppaHiry3bka (31pKoBa), 110 MOJIUISE TOTEINl Ha KaTeropii Bl HUXKUYO1
JI0 BHIIIO1, 1 3aJIEXKHO BiJl I[OTO TOTEIh OTPUMYE BiJl MIHIMAJILHOI OJIHIET 31PKH 1 JI0
MakCUMaJIbHUX T'sATU 3ipok. Ll cucrema mpairoe y kpainax 3axigHoi €Bporu,
VYkpaini, CIHA, Kutai Toro.

OpHuM 13 OCHOBHHMX (PaKTOPIB OIIHIOBAHHS TOTENIO € KOM(OPT, a came CTaH
HOMepHOro (OHIY, CTaH MeOJIiB, IHBEHTAPIO, HASIBHICTh PECTOpPaHy IpPH TOTeNl, CTaH
OyniBii Tomio. Takox NMpW OIIHIOBAaHHI TOTENIO BIIrPalOTh BAXKIWBY pOJIb TakKi
MOKa3HUKW SK IUIOIIA TPUMIIIEHb, BIJICOTKOBE CIIIBBIHOIICHHS HOMEpPIB 13
CaHBY3JIOM, HasIBHICTh PI3HOMAaHITHUX TOCITYT. [[j1st BUTIO1 KaTeropii ToTeto iICHYIOTh
TaKl BUMOTH SIK JIOCBITYEHUM TIEpCOHAI, SKICHE Ta 30ajJaHCOBaHE XapuyBaHHs, SIKICHE
o0OciyroByBaHHsl. JIJisi OI[IHKM TOTENIO BaXJIMBO T€, SIK TOTEIh OOJAIITYBaB CBOIO
TEPUTOPIIO, SIKI € EJIEMEHTH OJIArOYCTPOIO HA TEPUTOPIIO TOTENO. Y Cl 111 KpUTEPIi IyKe
CUJIBHO BIUIMBAIOTh HA OCTATOYHY OIIHKY TOTEJIIO Ta HA HOTO MOMYJISIPHICTb.

VY 2001 poui oguH 13 TPOBIAHUX MPOBARAEPIB B €JIEKTPOHHOMY PE3€pBYBaHHI
roreniB UTELL po3po0uB BiacHy cuctemy kareropusaiiii roteniB. CucreMa mojisise
roTel 3a AKICTIO MOCYT Ha Taki kaTeropii: Luxury (5 3ipok), Superior (4 3ipku),Value
(Bix 3 mo 1 3ipkm). Kareropii rorenis, siki OpiEHTOBaHI HA OCHOBHI CETMEHTH PUHKY:
Style (cTunbHi roTeni), Resort (kypopTHi roteni), Apartment (roTeni A1 TYPUCTHIHUX
rpyn) Ta Airport (rotesi B aeporoprax). Takox Bii3HaA4a€ThCs Ki1acu(piKailis ToTenen
3a MICTKICTIO, IOBEPXOBICTIO, OFOPKETHICTIO Ta 3a MepiojoM poOOTH.

Omxe, kimacudikallis TOTeI0 - e Jy)Ke HECTIMKEe MOHATTS. I3 KOXKHUM JTHEM,
3MIHIOETHCS CBIT, MOTPEOU JIFOJICH, CBITOB1 TEHJEHIIII, IO y3arajbHEHO BIUIMBAE 1 HA
3MIHM B CTaHjaapTax rotemiB. Te, mo 1me B4Yopa OyJ0 HOPMOIKO, ChHOTOJIHI BXKE HE
BIJIMOBIAAa€ BUMOTaM CTaHAapTy komdopTHocTi. Tomy Oarato roTesiB IIOHS
MOKPAIyIOTh YCl aCMEeKTH CBOEI MISUIBHOCTI, 1100 3aBXau OyTH aKTyaJbHUMHU Ta
HaWKpaIUMU.
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