ynpasiiHHs Tapudamu). [lignpueMcTBa, 110 aKTUBHO 3aCTOCOBYIOTh TaKi CUCTEMH,
OJIEPKYIOTh ICTOTHY KOHKYPEHTHY IepeBary 1 JOCSTal0Th CYTTEBOrO 301JIbILIEHHS
noxoni. s cuctema mpailtoe B peaqbHOMY 4aci, aHali3ye OTPUMAHy BiJl CHCTEMH
yIpaBJIiHHS TYpUCTHYHOIO (hipMoro iHDopMaliiro (OpoHIOBaHHS, CE30HH1 KOJUBAaHHS,
AMHAMIKY TOMEPEIHIX IMEpioNiB TOIIO), BPAaXxoOBye CHEeUU(]IKy CETMEHTIB PHHKY 1
NPOBEJCHI PEKOHCTPYKLIi MO IIHOYTBOPEHHIO Ta YHOPaBIiHHIO Tapudamu.
PexoMeHnialii CTOCYIOThCS SIK CTpaTerii KOMEpIIMHOT MOMITUKY TYphIpMU B CEpeaHIN
1 TOBrOCTPOKOBIN MEPCIEKTUBI, TaK 1 MIOACHHUX 11 11 BIAI1IIB 3aMOBIICHHS, TPOJIAXKY
1 PO3MIIICHHS TYPUCTUYHHUX MOCIIYT.
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KOH®JIKT-MEHEJJ)KMEHT SIK YACTUHA TYPUCTUYHOI TAJTY3I

Sk BiIOMO, TypHU3M € HEBIJI' €EMHOIO YACTHHOIO €KOHOMIKH 0araTb0X Cy4acHHX
KpaiH CBITY, BaXJIMBOI YaCTHHOIO TPETUHHOTO CEKTOPY, BIH CHpPHSIE PO3BUTKY
1HBECTHUIIMHOTO CEpPEOBUIIA Ta € OJJHUM 3 OCHOBHUX YMHHHUKIB COIiaJbHOI cepH.

TypuctuyHa iHAYyCTpisS Ma€ BIUIMB Ha HAMOBHEHICTH JEP>KABHOTO Ta MICIIEBOTO
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OI0JKETIB, CTBOPIOE JOJATKOBI poOOYl MicCIs, PO3IMHPHE 1HPPACTPYKTYPY,
3a0be3reuye HaJIXOKCHHS 1HO3E€MHOI BaJIOTH A0 KpaiHW 1 T.J. 3aBISIKU PiAKICHIM
MOMKJIMBOCTI TIEPETBOPUTH MICIS BAXJIMBUX HAIIOHAJTBHUX TMOJIA Ha ICHTPH
KyJbTYPHOTO Ta COIIaJIbHO-€KOHOMIYHOTO 3pOCTaHHsA JyIsi 0araTboX perioHIB
JepXKaBu, TYPU3M CIpUsi€ TOMyJIApU3allli ICTOPUYHOT CHaaAIuHI HapoIiB [ 1].

Ane B Mipy TOro, sIK Typu3M HaOuWpae oOepTiB, 3 SBISE€THCS 037114 HOBHX
npoOyieM 1 TpyaHoumiB. [ns Toro, mo6 TypUCTHYHHI O13HEC pO3BUBABCA 1 J100pe
(yHKIiOHYBaB, yIIpaBIiHHA KOH(IIKTAMHU CTae BUPIMIATEHIM eneMeHToM. Moro Mera
— YHHUKaTH KOH(QPOHTAIlIM 1 3HAXOJWTH HAMOUIBIN BUTIIHI pillIeHHS. 3a JOMOMOTOIO
YOpaBIIHHS KOH(IIKTAMU TIATPUMYEThCS pemyTallis TypUCTHYHOTO Oi3Hecy,
rapaHTy€eThCs SAKICTb 0OCITYTOBYBAHHS Ta 33JI0BOJICHICTh KIIIE€HTIB.

3a BU3HAYEHHSAM, KOH(IIKTHA CHUTyaliss — 1€ pe3yJdbTaT HU3KHU
HEY3TOKEHOCTEN y MiIX CyO’€KTIB COLIAIbHOT B3a€MO/IIi, SIKI pEaIbHO CTBOPIOIOTH
MIAIPYHTA JJIA CyNepedyok, KoH(pponTamii. IlepeBakHa OUIBLIICTH TOCIHIIHHKIB
BBaXkae, 10 KOHQIKT OyB HEOOXITHUM JUIsl PO3BUTKY JIFOJICBKOTO CYCIUIBCTBA
MpoTAroM Bei€i icTopli. OJIHaK, OCKUIbKMA KOH(IIIKT € PI3HOBHJIOM KOMYHIKAI[li, 110
BUHHMKAE 4Yepe3 PO30DKHOCTI MIK yYaCHMKaMM, WOTO HE CHiJ] PO3TJsigaTH Sk
BIJIXMJIEHHS B1Jl TUIIOBOI JIIOJICHKOI MOBEAIHKU. Y HAWIIUPIIOMY PO3YMIHHI KOH(IIKT
— 1€ XapaKTEepPUCTHKA JIFOJCHKUX CTOCYHKIB, SIKa BUHUKA€E Y€pe3 BIICYTHICTh TIEBHUX
KPUTUYHUX PECYPCIB 1 MPOSBISETHCA Y BUIJISAI 1HTEHCHBHOTO TICHXOJIOTTYHOTO
HaIPY>KEHHS Ta arpeCUBHOI MOBEIIHKH [2].

3a nanumu Ckpurauka JI. ta XKypasenb C. «KpiM BUHUKHEHHS CyNIEPEUHOCTEN
1 3pOCTaHHS HAIPY>KEHOCTI, JJs1 KOHQIIKTHOI CHUTYyallii XapakTepHe 30UIbIIEeHHS
HEJIOBIPY, BHUCYBAaHHA NPETEH31Hd, 3MEHIICHHS KOHTAKTIB, HAKONMUYEHHS 00pa3,
HaMaraHHs JOBECTH CBOIO MMO3HUIIII0, 3BUHYBAUYCHHS MPOTUBHUKA Yy HECTIPABEJIMBOCTI,
CTEPEOTHUITHICTh MUCIIEHHS, TIOSIBA YIIEPEIPKEHOCTI 1 HEMPUSI3HI. Y MOJAJIbIIOMY MOXKE
CTaTUCS PYWHYBAaHHS TIONMEPEIHIX CTPYKTYp B3a€EMOJii, Mepexil BiJ B3a€EMHHX
3BUHYBAY€Hb JI0 TIOTPO3, 301IBIIICHHS arpeCUBHOCTI, (POpMYBaHHS «00pa3y BOporay i
yCTaHOBKa Ha 00poThOY 3 HUM. [lepenkoH]IIIKTHA CUTYallis TOCTYTOBO MEPEXOJIUTh Y

BIIKPUTHI KOH(IIKT, JJIS SKOTO MOTPiOCH 1HITUASHT [5].
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[lei i1HUMAEHT BUBOAWTH KOH(IIKT Ha 1HIIKWN piBeHb. KOHKYypylOUi CTOPOHH,
a00 BUPIIIYIOTh CBOi PO30DKHOCTI 1 MPUIHUHSIOTH CYNEpPeuKy, abo OJlHa 3 HHX
BUPIIIUTG TMPOITHOPYBAaTH TOJIi abo po3MoYHe BIAKPUTY KOH(poHTarito. Bce
3QJICKUTH B KOXKHOT 3 KOHQUIKTYyrounx ctopid. Ha erami BupimeHHS KOHQIIIKTY
MO’K€ CTATHUCS KUTbKA peUeii: CTOPOHU MOXKYTh MITH HAa B3a€MHI OCTYIIKU; CUIIbHIIIIA
CTOpPOHA MOX€ MOCTaBUTH YMOBH cJalIIiil CTOPOHI; KOHIIKT MOXKE 3aTATHYTUCS Ha
JeKUN 4ac, Mepil HiXK 3aBEPIIUTUCS Yepe3 TUCK 330BHI; a00 OJHA 31 CTOPIH MOXKE
MOBHICTIO BTpaTUTH No3uIlii. [leperoBopu € ocTaHHIM KPOKOM Y MPOIIeci BUPIIICHHS
koH(mikty. Ile nepenbavae BiacyTHICTH KOH(PpOHTAIi, Xoua O TMMYacoBo. OJHAK,
SKIIO OJHA 31 CTOPIH X04€ MOCUIIMTH CBOIO MO3HUIIIIO M1 Yac MePeroBopiB, Cynepeuka
MO€E 3arocTpuUTUCA. B OCHOBY MEpEeroBOpPHOrO MPOLECY MOXKYTh OyTH MOKIIAJEHI
MIPUHITUITN KOHCEHCYCY a00 KoMmpomicy [S].

Cdepa momopoxed 1 TypusMy € HAMOUIBII MIAJATIMBOIO A0 TEPOPUMY,
OCKIJIbKM BOHA € HAWOUIbII YYTJIMBOIO A0 KOH(IIKTIB 1 MOJITHYHUX 3aBOPYIICHbD.
[TinkopeHHsT omHi€l HAIli 1HIIOIO MOYKHA BIIHECTH JO TMOJITHYHUX CYIEPEUOK MIX
nepxkaBamu. lle o3Havae, MO JIiIep MOXKE 3aMpOBAJIUTH OOMEXKEHHSI Ha B’i31 MJIs
BOPO>KOT KpaiHH, KO KOH(IIKTY HEIOCTATHHO JJIsi TOTO, 1100 BIAJIAKATH TYPHUCTIB
Bl BIJABIAYyBaHHSA KpaiH, W0 MepeOyBaioTh y craHi BiHHM. lle € momaTkoBuM
WMOBIPHUM €JIEMEHTOM, 1110 BIUIMBAE HA 3MEHILIEHHS KUTbKOCTI MOTEHLIITHUX TYpPUCTIB
1, K HACNJIOK, Ha IMaJiHHSA BaJOBOTO BHYTPIMIHKOTO Mpoaykry [3]. Omaum 3
MaclITaOHUX MPUKIAIIB € BOEHHUW KOHQIIKT B YKpaiHi, KM O€3yMOBHO Mae
BEIIMKHUM BIUIMB Ha TYPUCTHYHY IHIyCTPIiIO, a/pKE BOHA € OJIHAM 3 HAWIIBUAIINX U
HaWMPOCTIIINX CITOCO0IB 3aTyUeHHS 1HO36MHUX KOIITIB B €EKOHOMIKY YKpainu. Uepes
1€ MOAOPO3K1 Ta BIANOYUHOK Maike MPUIMHUINCA, B 13HUNA TYpU3M OYB JIIKBIJOBaHUIA,
1 32 KOPOTKUH MPOMIKOK 4Yacy KOJMIIHI TYPUCTH Ta PEKPEAHTH TEPETBOPUIIKMCS Ha
BHYTPIIIHBO MEPEMIIIEHUX OC10 Ta O1KEHLIB [4].

[TlincymoByrouM, Typu3M € BaXJIWBUM CEKTOPOM  EKOHOMIKM  Ta
COLIIOKYJIbTYPHOTO PO3BUTKY OaraThox KpaiH. OmHaK, 3 PO3BUTKOM ILBOTO CEKTOPY
3pocTa€e UMOBIPHICTh BUHUKHEHHS KOH(QIIKTHUX CUTYalliH, IKi MOXKYTh BIUIMHYTH Ha

pemyTamio Ta SAKICTb MOCIYT, M0 HAJalOThCS MIANPUEMCTBAMHU, OB’ SI3aHUMH 3
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TypUCTHYHUM O13HecoM. [lins Toro, mo0 3abe3neunTu HalieKHEe (PYHKIIOHYBaHHS
TYPUCTUYHOTO Oi13HECY, yIpaBiiHHs KOH(pIIKTaMHU HaOyBa€ Bce OLIBIIOTO 3HAYCHHS.
Jly»e Ba)KJIMBO YCBIIOMIIIOBATH, IO X04a KOH(MIIKTIB HE 3aBKAU MOKHA YHUKHYTH,
HUMH MOXKHa J00pe KepyBaTH, II00 YHUKHYTH HETaTUBHMX HacmiakiB. s
3a0e3MeYeHHsI CTaJoro 3pOCTaHHS 1 MPOLBITAHHS TYPUCTHUYHOT Taly3l BKpail BayKJIMBO
pPO3pOOUTH 1 BIIPOBATUTH CUCTEMY YIIPABIIHHA KOH(IIKTaMHU.
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