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Emotional intelligence and its role in forming the leadership qualities of future
specialists in the social sphere in institutions of higher education

The leader is a member of the group, performing the main role in the
organization of the common activity and regulation of relationships, according to
which the group recognizes the right to make decisions in significant situations, to
which all members of the group voluntarily obey [2, c. 3]. It is very important for a
leader-specialist in the social sphere to have a developed emotional intelligence.

Scientists interpret emotional intelligence as the ability to understand the
meaning of emotions and use the knowledge gained to analyze and solve the
problems that arise [3, p. 59]. Emotional intelligence is a person’s ability to recognize
emotions, understand the motives, aspirations and desires of other people and their
own, as well as the ability to manage their emotions and the emotions of other people
in order to solve specific practical tasks and improve the quality of interpersonal
interaction. It includes: self-awareness; control of impulsivity; persistence;
confidence; self-motivation; empathy.

Emotional intelligence shows a person’s abilities: | understand my emotions, |
know how to control it, | understand and | know how to control other people’s emotions.

Accepting emotions involves:

—reflection of a person’s complex ability to recognize another person’s
emotions not only by verbal signals, but also by facial expressions, posture, gestures,
volume and tone of voice and other non-verbal signs;

— perception and recognition of one’s own emotions and emotions of other
people, which enables further analysis of emotional information;

— a person who is in good contact with his own emotions and experiences can
much more easily identify with another person and understand the essence of his
emotional state.

We agree with the researchers’ opinion that "a leader who does not understand
his own emotions and experiences well, as well as is not capable of recognizing the
emotional states and problems of his subordinates, completely loses the opportunity
to lead the emotional life of his own team [3, p. 60].

Developed emotional intelligence allows a future leader-specialist in the social
sphere to:

— to be in harmony with one’s own intentions and experiences;
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— to ensure the trust of clients and confidence in the success of their own
future;

— to create a unique psychological climate that encourages clients to find a way
out of overcoming difficult life circumstances by solving specific tasks set before
them (after all, the main task of a future specialist in the social sphere is to help a
person independently overcome life’s difficulties);

— expertly manage customer motivation.

The future leader-specialist must possess deep basic knowledge in the social
sphere, "tact, a high degree of personal responsibility, the ability to awaken hidden
human potential” [1, c. 126]. And in this sense, a great role belongs to the developed
emotional intelligence.

The professionalism of the future leader-specialist in the social sphere,
supported by his developed emotional intelligence, is the basis of qualified assistance
to people in solving their life problems, achieving high quality and work results

References

1. Gren L.M. Pedagogical conditions for the formation of students of higher
technical educational institutions focused on successful professional activity:
dissertation. Ph.D. ped. Sciences 13.00.04 ; National ped. University named after
H.S. Frying pans Kharkiv, 2010. 224 p.

2. Kokun O. M. Psychological structure of leadership qualities of the future
officer. Bulletin of the National University of Defense of Ukraine. 2012. Issue 4 (29).
P. 170-174.

3. Pedagogy of leadership: monograph ; O.G. Romanovsky, V.E. Mykhailychenko,
L.M. Gren. Kharkiv : NTU "KhPI1", 2023. 432 p.

COCIIIATPOB Apmem Muxatinosuu

3100yBay Ipyroro (MaricTepcbkoro) piBHs BUIIOI OCBITH,
HTY «XIID» (Ykpaina, M. XapKiB)

Iniyiamuena pexoncmpykuia 3anedoanux 0yoisenb AK cnocio popmysanns ¢ponoie
HCUMIA ON1 BHYMPIUIHLO HEPEMILEeHUX 0ClD

Yepes pociiicbKy arpecito B 0araTb0X perioHax YKpaiHu € pyHHYBaHHS KUTJIA
1 00’ekTIB coianbHOI cpepr. MINbIOHM yKpaTHIIB 3aJMIIMIA JOMIBKH: BUIXAJIH 3a
KOPJIOH, €BaKyIOBaJIMCA A0 OUIbIl Oe3MeYHUx perioHiB. 3a gaHUMU MixHapOIHOT
oprasizaiii 3 mirpaiiii, cranoM Ha 4epBeHb 2023 p. B Ykpaini 5,1 MIH. TpomMajsiH €
BHYTpIIIHBO TiepeMimieHumMu  ocobamu (BIIO). Take mnepemiiieHHss noTpedye
3abe3nedyeHHs XuTioM. [linxonu 10 BiAOYAOBU KUTJIA MICHS BIMHU:

1) 3abe3rneyeHHs] TPAH3UTHUM Ta THMYACOBUM KHUTIIOM;

2) OyIiBHUIITBO HOBOTO JKUTJIA;

3) BiIOy10Ba BIIACHUMHM CHJIAMHM, KOJI BIIOY/IOBA YKUTJIA 3IIMCHIOETHCS BIACHUMU
CUJIaMH MEIIKaHIIA, ajle CTOPOHHI YCTaHOBH MOCTa4Yal0Th MaTepiaiy Ta MOCIyTH;

4) binaHcyBaHHS BimOYJIOBH, KOJH BIJHOBIICHHS JKUTIA 3MIHCHIOETHCS
MEUIKaHIIeM 3a (P1IHAaHCOBOT JOMOMOTHY 30BHIIIHIX CTPYKTYp [1].

3a0e3neynTH KUTJIOM 3HAaYHY yrcenbHicTh BIIO MokHa TaKuM YUHOM:

— PO3MIIICHHS B HASBHUX 00’ €KTax KUTIOBOTO (HOHY;

— BUKOPUCTaHHS 00’ €KTIB COLIAJIbHOI c(hepu AJi1 THMUYACOBOTO MPOKUBAHHS,

— PEKOHCTPYKIIisl HEBUKOPUCTOBYBAHUX I'YPTOKUTKIB Ta 0a3 BIJIMOYUHKY;



