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OCOBJIMBOCTI HAJAHHS TA OHIHIOBAHHA
JIOTICTUYHOTI'O CEPBICY

B crarti posrinsHyTO npo6neMy HAJ[aHHsI JIONiCTHYHOTO CEPBICY, METOJUKY BU3HAYCHHS PIBHS JIONCTHYHOIO
cepBicy Ta BHOOpYy HOro ONTUMAIbHOTO piBHS, MPOAHATI30BAHO CTpPATETii JOTICTUYHOTO CEPBICHOTO
00CITyTOByBaHHSI.

Karo4oBi cjioBa: JOricTHUHMIA cepBic, SKICTh JIOTICTUYHOTO CEpBiCy, PiBEHb JIOTICTUYHOIO CEpBicy,
CTpaTeTiq CTaHIAPTHOTO 0OCTYTOBYBaHHS, CTPATETisl IHAUBIAYaTbHOTO OOCITyTrOBYBaHHS.

Beryn. OcHOBHOIO METOIO OyJb-KOTO Oi3HECY € OTpUMAHHS HalOIbIIOro
npuOyTKy NIUIAXOM peaii3ailii HasBHUX KOHKYPEHTHHMX IIepeBar Ta MiHIMi3alii
CYNMyTHIX 1IbOMY BUTpar. [Ipu 1bOMY Ba)KJIMBOTO 3HA4YEHHS HAOyBa€ IIiJBUIICHHS
LIHHOCTI TOBapy /Ulsl CIHOXKHMBada, KOTpa HHHI BHU3HAYAE€ThCA HE JMIIE HOro
BJIACTUBOCTSIMH, aJieé 1 HAOOPOM JIOAATKOBUX CEPBICHUX MOCHyr. Lle moscHioeThCs, B
nepiry 4epry, TUM, IO B CyYacHI EKOHOMIIIl YITKO MPOCTEKYEThCS HAMPIMOK
PO3BUTKY CYKYITHOI TIPOMO3HIlii «ToBapy-nociyru». [Tokymenps ¢hakTHiHO OTpUMYE HE
TUIBKU TOBAp sIK (I3UYHUN 00'€KT, a ¥ MOCIYTH, SIKI CYNPOBOIKYIOTh MOT0 MPOJAK.
HuHi piBeHb 00CIyroByBaHHS orepanii i JOCTYIHICTh TEXHIYHOI MIATPUMKH HECYTh y
co0l HE MEHILY LIHHICTb, HIX fAKICTb 1 HAAIMHICTH TOBapy. TOMy B OCTaHHI POKH
IPEPOTaTUBOIO JIOTICTUKHU CTA€ YIPABJIIHHS CEPBICHUMHU MTOTOKAMHU.

AHaJi3 ocTaHHIX JocjaiKeHb i myOJikaniid. Ha cboromninmHii 1eHh TUTaHHS,
MOB’SI3aH1 3 JIOTICTUYHHUM YIPABIIHHAM TIPYHTOBHO PO3IJSHYTI y MPalsIX TaKUX
BUCHUX, K ['apkuncekuii A.M., Kansuenko A.I'., Kpukascekuii €.B., Haymona O.E.,
UYyxpait H.I. Tomro. [Ipore ixHi poOOTH HaJIEKHUM YMHOM HE TOPKAIOTHCS MUTAHHS
JIOTICTUYHOTO CEPBICY.

Meta pociimkenHsi. L{ip cTaTTi monsrae B MONIYKY MIAXOMIB A0 ONTHMI3AIlii
napaMmeTpiB JIOTICTUYHOTO CEPBICY 3 BpaXyBaHHIM MOTPEO CIIOKUBAYIB.

Bukiag ocHoBHOro marepianay aocaimxenns. H.I. Uyxpaili 3a3Hauae, 1o
0o0CITyroByBaHHSI CIOXHMBaya MPENICTABIsI€ COOOI CYKYIHICTh BHUAIB JISIBHOCTI 13
CTBOPEHHSI CIIOKWBYOi KOPUCHOCTI, MO0 BiAOYBAIOThCSI B MPOIECI BUKOHAHHS
3aMOBJIEHb, CIPSIMOBAHUX Ha 3a/JI0BOJICHHSI MOTPeO CIOXKMBAYiB 1 JOCATHEHHS METH
JUSITBHOCTI mianpueMcTBa [5, ¢. 10].

JloricThyHui CcepBIC BKIIOYAE CYKYMHICTh HEMAaTEplaIbHUX JIOTICTUYHHX
omepariid, MiAMOPSAKOBaHUX MpaBwioM «7R»: moTpibnmii ToBap (right product) B
3a1aHiil KuTbKoCTi (right quantity), HeoOXxigHOi sikocTi (right quality) moctaBisieTbes
BuacHo (right time) B moTpibHe wmicue (right place), morpi6HOMy KiieHTOBI (right
customer) 3 miHiMampHUMHU BUTpatamu (right cost). JlorictuuHuil cepBic HEPOIPHUBHO
MOB’SI3aHUI 3 TMPOIIECOM PO3MOJILTY 1 MPEICTaBII€ COOOK KOMIUIEKC TMOCTYT, SKi
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HAJAI0THCS B MPOIIECi MOCTABKM TOBAPIB CHOKKUBavy. BiJ IKOCT1 JTOTICTUYHUX MOCHTYT 1
PIBHS CEPBICY 3aJICKHUTh IMTPOCYBAHHS TOBApY HAa PUHKY, €(hEKTUBHICTh HOTO MPOJAXKIB,
J10JlaHa BAPTICTh Ta KOHKYPEHTOCIIPOMOKHICTD MIMPUEMCTBA B LI1JIOMY.

[Ipn HamaHHI JIOTICTUYHOTO CEPBICY PEKOMEHAYIOTh JOTPUMYBATHCS TaKHUX
MPUHIIUIIIB:

1. OOOB’SA3KOBICTh  JOTOBHEHHS OCHOBHOI MPOMO3ULIi  JOJAATKOBUMH
nociyramu. [liAnprueMcTBO, MO MPOMOHYE CHOKMBAauyaM IMEBHUN TOBAp YW IMOCIYTY
(HampuKIIaa, TMACaKUPCHhKI IMEPEeBE3CHHS) IMOBHUHHO OOOB’S3KOBO «IIJIKPITUIFOBATH
OCHOBHY MPOIO3UIIII0 JOJATKOBUMH MOCIyraMu (HapuKiIaa, 3aMOBJICHHS KBUTKIB 3a
JOTIOMOTOI0  |HTEepHET, JI0oCTaBKa OUIETIB TOHIO). Y NPOTUIIEKHOMY BHUIIAJKy BOHO
MIPUPEUYEHO HA MOPa3Ky B KOHKYPEHTHIA OOpOTHOI.

2. HeoOoB’SI3KOBICTh BUKOPUCTaHHS JOJATKOBOTO KOMILJIEKCY MPOIMO3HUIIIHA.
[linmpueMcTBO, IO MPOMOHYE TOAATKOBUM (IMIAKPIILIIOIOYMIA) KOMIUIEKC TOCIYT,
MO€ TUIBKM IMPOMOHYBAaTU IX KIIIEHTaM, ajleé HE HaB’sI3yBaTH, OCKUIbKUA BHUOIp
CIIO’KMBayiB NOBUHEH OyTH a0COIIOTHO BIIBHUM.

3. Enactuunicte. [lakeT HamaHuX TMOCAYr TOBMHEH OYTH IIUPOKUM 1
BapiIOBATHUCS BiJl MiHIMaJIbHO HEOOXITHUX JO MAaKCUMAaJIbHO JIOILJIbHHX.

4. 3pyunictb. Jl0JaTKOBI MOCTYTH, 110 IPOMOHYIOTHCS M1MTPUEMCTBOM, TOBUHHI
HaJlaBaTUCS TaK, 00 MAKCHUMAaJIbHO BJAIITOBYBAIM O MOKyMIls (3a MICLIEM, 4acoM,
1H(OPMATUBHICTIO TOIIO).

5. PamionanpHa 1iHOBA TOJNITHKA. 3IHCHIOIOYM CEPBICHY TMOJITHKY,
MIPUEMCTBY HEOOX1JIHO HaMaraTHCs HE CTUIBKU JOCSTTH JIOJAATKOBOTO MPUOYTKY,
CKITbKM HaJaTH JOJAaTKOBUX CTUMYIIB CIIOKHBa4aM JUIsl 3BEPHEHHS [0 IIHOTO
M1AMPUEMCTBA 1 3MIITHEHHS JIOBIPU JI0 HBHOTO.

6. Indopmariitine 3abe3nedenHs. I[lin wac HamaHHS TOCIAYr MOTPIOHO
opranizyBatu 30ip iH(popMalii mpo AISUTBHICTH MIANPUEMCTBA (OLIHKU CIIOKUBAYiB
II0JI0 HOMEHKJIATYypu Ta SKOCTI TOCHYT, PiBHA OOCIYroBYyBaHHS Ta iH.), @ TaKOX
CEpBICHY MOJITUKY KOHKYPEHTIB.

Bci poGotu B cdepl JOTICTUUHOTO CEpPBICY MOKHA MOAUIMTH Ha 3 OCHOBHI
Tpymu:

1. Ilepeanponaxui, TOOTO POoOOTH 3 BU3HAUCHHS MOJITHUKUA MIANPHEMCTBA B
cdepi HagaHHS TOCAYT 1 HOPMYBAHHS CUCTEMH JIOTICTHYHOTO OOCTYyTrOBYyBaHHS.

2. PoboTu 3 HajgaHHS JIOTICTUYHUX TIOCIYT, SIK1 31WCHIOIOTBCSA B TIPOILIECI
pOJIaKy TOBApiB, HANPHUKIAL HajaHHA 1HQOpMAaIli Mpo MPOXOMHKEHHS BaHTAXIB,
ni0ip aCOPTUMEHTY, YIaKOBKa TOIIO.

3. IlicnanpogaXHuil JIOTICTUYHHUM cepBic, KWW BKIOYae B ceOe rapaHtiiiHe
00cIyroByBaHHs, 3000B’SI3aHHS 3 PO3IJISAY MPETEH31M MOKyMIliB, 0OMiIH OpaKOBaHHUX
TOBapiB.
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€.B. KpuxaBcpkuii 3a3Hauyae, MO0 MPOIEC JOTICTUYHOTO OOCITYrOBYBaHHS
KJII€HTA MOB'SA3aHUM 13 BUPIIICHHSIM TaKUX UTAHb:

- KM piBEHb BUTPAT € IOCTYITHUM 7151 320€3MEUCHHS TPUIHATOTO PIBHS

00CITyrOoBYBaHHS KJIIEHTA;

- SKy e(QEeKTUBHICTh MOXHA OTpUMATH y pa3l MiJABUIICHHS pPIBHA
00CITyroByBaHHs KIII€HTA;

- IKMI piBeHb OOCITYTOBYBaHHS MOYKHA BBa)KaTW CTAHJAPTHUM 1 KA CUTYyaIlis 3
IIUM Y KOHKYPEHTIB [2].

BusnayeHHsT MOJITUKM MiANPUEMCTBA B cdepl HaJaHHS TMOCIYT MOB’S3aHO 3
(dbopMyBaHHSIM CHUCTEMH JIOTICTUYHOTO CEPBICY 1 mependavae MpoBeACHHS KOMIUIEKCY
B3a€MO3B’I3aHHUX POOIT.

OCHOBHUM KpUTEpIEM, SIKHI JT03BOJISIE OLIIHUTH CUCTEMY CEpBICY SIK 3 MO3HIIIM
MocTavajbHUKA, TaK 1 3 TO3UIIA OTpUMyBaya IIOCIYT, € PIBEHb JOTICTUYHOIO
00CITyroByBaHHS.

PiBeHb JOTICTUYHOIO OOCIIYyTOBYBaHHSI — 1€ KUIbKICHA XapaKTepUCTUKA
BIIMOBIHOCTI (paKTUYHUX 3HAYEHb TMOKA3HUKIB SKOCTI 1 KUIBKOCTI JIOTICTUYHUX
MOCITYT ONTUMAJIBHAM YU TEOPETUYHO MOKIIMBUM 3HAUCHHSAM IIUX MMOKA3HUKIB.

PiBeHb 00CIyroByBaHHS MOXKHa OI[IHUTH TAaKOX, CHIBCTaBIsIOUYM Yac Ha
BUKOHAHHSI JIOTICTUYHHUX TOCHTYT, SIK1 ()aKTUYHO HAJAIOTHCS B IMPOIEC] MOCTABKHU, 3
yacoM, AKUM HeoOX1qHO Oyyno O 3aTpaTUTH Y BHUMAAKY HaJlaHHS BChOTO KOMIUIEKCY
MO>KJIMBHX IMOCIIYT B MPOLEC] TIET 3K MOCTaBKH.

JI71st OIIHKH PIBHA JIOTICTUYHOTO 0OCITYrOBYBaHHS BUOWPAIOTHCA HaW3HAUMUMIIII
BUJYU TOCIYT, HaJaHHs SIKUX IMOB'S3aHE 31 3HAUHUMHU BUTpPATaMH, a BIJCYTHICTb — 3
CYTTEBUMH BTpaTamMH Ha pUHKY. [Ipu 1IbOMy 3HMKEHHS PiBHS OOCIYyrOBYBAaHHS BEJE
10 30UIbLIEHHS BTpaT, CIPUYMHEHUX IMOTIPIIEHHSAM $KOCTI CEpBICY. 3aBJaHHS
JIOTICTUYHOI CITy>KOU MOJISIrae B MOLIYKY ONTHUMAJIBHOTO PO3Mipy OOCIYrOBYBaHHS.

J1o HaiO1IBI BaXKJIMBHUX MTAPAMETPIB CEPBICY MOKHA BITHECTH:

- HaJIAHICTh (PI3UYHOTO PO3MOJILTY (J0CTaBKa MOTPIOHOTO TOBApy B HEOOX1IHI
yac 1 Miciie), iHpopMaIiiiHux 1 piHaHCOBUX MPOLIEAYD;

- JIOCTYIHICTh (MPOCTOTAa BCTAHOBJICHHA KOHTAKTIB 3 IMOCTadajJbHUKAMHU
CepBicy, 3pyYHHUH I TMOKYIIS 4Yac HaJaHHS TOCIYT, HAsSBHICTh y MOCTadadbHHUKA
3amaciB  MaTepiaibHUX pecypciB  (TOTOBOiI  MPOAYKIli) s OesnepediitHoro
3a0e3IeYeHHS KIIIEHTIB;

- Oe3meka (30€pEeKEHHS BaHTaXy, 3aM00IraHHS MOXIJIMBOI IIKOJU CaMOMY
KIIIEHTY);

- THYYKICTh TOCTaBKH (3/1aTHICTh BPaxOBYBaTH MOOaXaHHS KIIEHTIB), TOOTO
MO>KJIUBICTB: 3MIHH ()OPMU 3aMOBJICHHSI; 3MIHU CIIOCOOY Mepeaayi 3aMOBICHHS; 3MIHU
BUJy TapH 1 yIIAKOBKHU; OTPUMAaHHS KJIIEHTOM iH(OopMalii Mpo cTaH MOro 3aMOBJICHHS;
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- B3a€EMOPO3YMIHHS 3 MOKyHIeM (IIUPH 1HTEpeC OO MOKYMIs, 3HAHHS HOro
noTpeo).

Jns  po3poOku  cTpaTerii  JOTICTUYHOTO  CEpBICY HEOOXIHO  BOJIOJITH
iHpopMaliero mpo mnoTpedu crokuBadiB. Jluiie BUXOASYM 3 IIBOTO MOXKHA
chopMyBaTi MOPOMO3UILIIO0 "TOBAPY-MOCIYTW» 3 HAWUOUIBIIOK IIHHICTIO  JJIs
cnokuBauiB. Ilpu mboMy cig BpaxoBYBaTH, LIO CHOXKMBYA LIHHICTH TOBApY
CKJIa/a€ThCsl 3 OO’€KTUBHUX Ta CYO’€KTMBHMX €JIEMEHTIB, IPUYOMY JUIsl PI3HUX
KaTeropiil cro>kuBayiB XxapakTepHE pi3HE MOE€JHAHHS LIUX CKIaI0BuX [1, 4].

BucHoBku. TakuM 4YMHOM, HHHI JIOTICTHYHUH CEpBIC BUCTYIA€ BaXXJIMBUM
€JIEMEHTOM TIJBUIIEHHS KOHKYPEHTOCIPOMOKHOCTI MPOAYKIII Ta MIJIPHEMCTB,
MOKPAIICHHS 33JJ0BOJICHHS MOTPEO KIHLEBHUX CIOXUBayiB. BUXITHUM MOMEHTOM IpH
PO3p0o01Il CUCTEMU CEPBICHOTO 0OCIYrOBYBaHHS MOBUHEH OyTH MOILIYK ONTUMAJIBLHOTO
po3Mipy OOCIIyroByBaHHs, $KHI BH3HAYa€TbCAd BUXOJSYM 13  CIIIBCTABIICHHS
OUIKYBaHUX BHUTPAT 1 BTpAT BiJ po3Mipy OOCIyrOBYBaHHS.
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B cratee paccMOTpeHBI TIPOOIEMBI TMPEAOCTABICHUS JIOTHCTUYECKOTO CEPBUCA, METOAHMKY
OIpeACJICHNUA YPOBHA JIOTUCTHYCCKOI'O CCpBHUCA U BBI60pa €T0 OINTHMAJIBHOI'O YPOBHA, MPOAHAJIU3UPOBAHbI
CTpaTeruu JOTruCTUYCCKOTOo CEPBUCHOT'O OGCJIy)KI/IBaHI/IH.

KuaroueBble cjoBa: JOTHCTHYECKUN CCPBUC, KaAUCCTBO JIOTUCTUYCCKOIO CCpBHCA, YPOBCHb
JIOTUCTUYCCKOTO  CCpBHUCA, CTpaTreruss CTaHAAPTHOTIO 06CJ'Iy>KI/IBaHI/I$I, CTpaTerud HWHAUBUAYAJIBHOI'O
00CTy’)KMBaHUS.

In the article are considered problem of grant of logistic service, method of determination of level of
logistic service and choice of him optimum level, strategies of logistic service are analysed.

Keywords: logistic service, quality of logistic service, level of logistic service, strategy of standard
service, strategy of individual service.
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KJIIOYOBI KOMIIOHEHTHY ITPU ®OPMYBAHHI KOMILJIEKCHOI
CUCTEMU A/IMIHICTPYBAHHS HA NIAITPUEMCTBI

B poboti gociimkeHo Ta MPEeACcTaBIeHO OCHOBHI KOMIIOHCHTH CHUCTEMH aAMIHICTpYBaHHS HA IiAIPHEMCTBI,
ki (opMmytoTh ii KicTSK. BcCTaHOBIEHO B3a€MO3B’S3KM MK IIMMH CKJIaJOBUMH. AHAai3 1CHYIOUHMX
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