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APPLICATION OF EMOTIONAL INTELLIGENCE TO SOLVING MORAL DILEMMAS
AND PEDAGOGICAL SITUATIONS

Problem statement. In the real educational process, a teacher is constantly faced with challenges:
conflicts between students, misunderstandings between a teacher and a student, violations of discipline, as
well as assessment issues that can cause tension or prejudice. Emotional intelligence skills help a teacher
avoid professional abuse, conflict of interest, subjectivity in assessment, and unfair treatment of official
duties, and help to choose not only a legally correct but also a morally justified decision.

The main purpose of the article is to theoretically substantiate the need to form emotional
intelligence skills of a modern teacher, which is largely due to modern socio-cultural challenges: the
transformation of educational values, the search for new models of a teacher's professional identity, the
need to maintain academic integrity, as well as increased attention to the moral climate in higher education
institutions.

Presentation of the main material. Effective possession of emotional intelligence skills inherent
in teaching activities not only affects the formation of the image of an educator, but also determines the
quality of pedagogical interaction, student trust, communication effectiveness and the level of education of
young people.

It is known that the teaching profession is transformative and managerial in its role in the education
system. The most important indicator of the development of emotional intelligence of a modern teacher is
a high level of development of the following qualities: empathy; emotional stability; emotional flexibility
[1]. In turn, emotional stability is the ability of an individual to counteract adverse factors, to resolve moral
dilemmas and pedagogical situations, to overcome a state of emotional arousal and to quickly return to a
state of mental balance after experiencing a stressful situation. Emotional flexibility is manifested in the
ability of a pedagogical worker to correctly understand, sincerely accept the experiences of students, to
show warmth and empathy towards them [2].

The emotional competence of a teacher is related to emotional intelligence and is based on it. It is
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possible to distinguish a number of components of the emotional intelligence of a modern teacher, necessary
for the effective resolution of moral dilemmas and pedagogical situations: the ability to understand stable
ways of emotional activity that have developed in other participants in the educational process; the ability
to recognize one's emotions, to own them, to adequately respond to the emotions of other participants in
the educational process; the ability to understand the relationships between participants in the educational
process, reproduced in their emotions, to manage the emotional sphere on the basis of intellectual synthesis
and analysis. To teach specific competencies related to emotions, it is necessary for the teacher to achieve
a certain level of emotional intelligence: the ability to manage one's own emotions to maintain efficiency
and initiative in stressful situations.

Conclusions. Possession of emotional intelligence stimulates the teacher to creative search and
development of professional and personal potential. By developing emotional intelligence, a modern
teacher can achieve high results in the professional sphere, become a highly effective and productive

specialist.
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USING ARTIFICIAL AND EMOTIONAL INTELLIGENCE IN THE PROCESS OF
DEVELOPING SOFT SKILLS IN TEACHING

Problem statement. The use of artificial intelligence (Al) covers many areas of our daily and
business lives, and Al has already come very close to the sphere of human emotions and feelings. Artificial

emotional intelligence (AEI) can be defined as a category of Al thanks to which computer systems and
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