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BI3YAJIIBAIIS MOJAEJII B3AEMO3B’SA3KIB MI’K ATEHTAMMU BIUVINBY
Mixees 1O.1., ITaBaenxko M. M., Jloooxa B.B.
Kumomupcwokuii giticokosuii incmumym imeni C.I1. Koponvosa, m. ZKumomup

Hapa3zi npoTuBHHUK HaMara€TbCsi OyAb-SIKHMHU CIIOCOOAMH JOCSTHYTH IIiJeH
CBOIX 1H(OPMAIIHHO-TICUXOJIOTIYHUX OIepalid, BHUKOPUCTOBYIOUM YCI MOKJIUBI
iHdopmariiiai pecypcu. Taki 0OOCTaBMHM BHMAaraloTh OpraHizaiii BiJMOBITHUX
3aX0AIB 3 MNPOTHUIII HETraTUBHUM  1H(QPOPMALIMHO-NICUXOJOTIYHUM  BIUIMBAM
NPOTUBHUKA Ta MPOBEIEHHS BiacHUX mncuxonoriyaux onepauiii (IIcO), akmiil.
[Ipouec 1uUTaHyBaHHS 3aCTOCYBaHHA HIAPO3JAUIIB  ICUXOJOTIYHUX  ONEpalii
nependayae 3A1MCHEHHS MOHITOPUHTY 1H(QOPMALIHHOIO MPOCTOPY, HAKOMHYEHHS
NOTEHIIIHOT apryMeHTallii Ta iH(QopMaliiHUX TPHUBOJIB, PO3POOJIEHHS MaTepiajiB
BIUIMBY, MIATOTOBKY (HApOIlyBaHHS) KaHAIIB Ta 3aco0iB PO3MOBCIOIKCHHS
MaTepianiB BIUIMBY, aHaJI3 XapaKTepUCTUK L1IIb0BO1 ayauTopii (LA), y Tomy uucni,
BHUBUYCHHS XapaKTEPUCTUK areHTIB BIUIUBY Ta 3aB’3KIB MIXK HUMH.

JlaHi, oTpuMaHi B pe3yJbTaTi BUKOHAHHS 3a3HAUYCHUX BHILIE 3aBIaHb
HiJJIATal0Th  aHai3y, COPTYBaHHIO, Kiacudikailii, JJIOMOBHEHHIO, TOPIBHSHHIO,
cCUCTeMaTHh3allii, 10 CTaHOBUThH TNpolec 1H(QOpMaIIHHO-aHATITHYHOI iSTIBHOCTI.
OcobmuBocTi [A/] moB’s3aHi 13 MOJAaHHSAM PE3yIbTaTIB aHATIZY y OpMi, 3pyUHIH AJis
MO0J1aJIbIIOTO BUKOPUCTAHHSI.

OnHUM 3 MOKJIMBUX IUIAX1B ONTUMI3ALlil 3aBAaHb 1H(QOpMALIHHO-aHATITHYHUX
nigpo3autie 1IcO € po3poOneHHs BiANOBIAHOIO MPOrPAMHOIO 3a0e3MedYeHHs, L0
N03BOJIsIE  30epiraTv, KIACH(IKyBaTH, 3I1MCHIOBATH IIBUAKUN THOLIYK OO’ €KTIB
BIUTMBY y 0a3i JaHWX, YTOYHIOBATH 1X XapaKTEPUCTHUKH, Ta BUBOJIWUTHU PE3yNIbTaT Y
rpadiunumii crnocio.

Y po6oTi 3ampomoHOBaHO Croci0 Bi3yaui3allii MOJEIi B3a€EMO3B’A3KIB MiXK
areHTaMM BIUIMBY, SIKI 30epiratoTbest y 0a3l manux. Taka monens mependadae 3a
HAsSIBHUMH XapaKTePUCTUKAMH areHTiB (OPMYBaHHS 3B’ SI3KIB MK HUMH.

I'padiune BimoOpakeHHs 3B’S3KIB MDK areHTaMH BIUIMBY 31HMCHIOETHCS 3a
TaKUMU XapaKTepUCTHUKAMH: TEPCOHANBbHI JaHi, JeMorpadiuHi XapaKTePUCTHKH,
npodeciiiHa AiSIBHICTH, 1HTEPECH, 3raJyBaHHS y 3aco0ax MacoBOi KOMYHiKaIlii
(comianpHUX MEpekax), XapaKTePUCTUKH TOBEMIHKH, JAYMOK 1 TEPEKOHAHb.
Bizyamizariss Mmojeni B3aEM03B’sI3KiB MOXKe OyTH TIpECTaBIIeHa y BUTIIAI rpady, 110
BiIoOpakae BIJHONIIEHHS MDK 00’€KTaMu Ta iX BIUIMB. B Takomy rpadoBi By3i1u
BIJIIOBIJIAIOTH 00’ €KTaM BIUIUBY, a peOpa rpady — 3B’ s3KaM M)XK HUMH.

Bizyanizaiis Mojeni B3a€MO3B’A3KIB M1 areHTaMu BIUIMBY J03BOJISIE Kpalle
3pO3YMITH CTPYKTYypy Ta JHMHaMiKy 3B’S3KIB Ta MOXe OYTH KOpPUCHA IS
1H(pOopMaIIiHO-aHAIITUYHOT A1SUIBHOCTI.
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