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EUROPEAN ACCOUNTING, CONTROL AND AUDIT PRACTICES IN A 

DIGITALISED CSR MANAGEMENT SYSTEM 

Corporate social responsibility has traditionally been viewed as a voluntary 

business strategy aimed at achieving social and environmental goals alongside 

economic ones. However, in the European Union, CSR is evolving into a format of 

mandatory non-financial reporting integrated into the corporate governance system, 

regulated by EU CSRD directives and international standards such as GRI, ESRS, 

etc. This process is accompanied by the digital transformation of companies' 

information infrastructure with the automation of data collection and analysis, the 

introduction of ERP systems, analytical platforms and digital reporting standards. 

The result is not just a report, but a high-quality information product that is used for 

risk assessment, strategic planning and attracting investment. In the current context of 

globalisation and rapid digital transformation, the concept of corporate social 

responsibility CSR is becoming a key element of corporate sustainability strategies 

[1]. Within the European Union, CSR is developing in the context of ESG 

«Environmental, Social, Governance» reporting and is becoming a mandatory 

element of corporate reporting in accordance with the Corporate Sustainability 

Reporting Directive «CSRD» and the European Sustainability Reporting Standards 

«ESRS» [2]. The introduction of digital technologies not only automates accounting 

and control processes, but also improves the quality, transparency and comparability 

of non-financial business indicators, which is important for investors, regulators and 

society as a whole. In this regard, there is a need for a systematic scientific 

understanding of CSR accounting, control and audit practices in the context of 

digitalisation challenges. The object of the study is the corporate social responsibility 

management system in European Union enterprises as a set of accounting, control, 

audit and reporting practices. The subject of the study is specific methodological 

approaches and tools used for digital accounting of CSR indicators, organisation of 

control and auditing of non-financial reporting in accordance with European 

standards, as well as their impact on the quality of sustainable development 

management. The European CSR management model is based on the regulatory 

harmonisation of reporting standards and the integration of CSR into the financial 

and management systems of enterprises. The theoretical works of foreign and 

Ukrainian researchers consider the social aspects of ESG reporting and the 

methodology for presenting non-financial indicators, which enhances understanding 

of the requirements for transparency and data quality. Within the framework of this 

study, it is necessary to solve the main tasks, which are reflected in Table 1. 

Systematisation shows that regulatory requirements for ESG reporting tend to be 

strengthened, standardised and expanded in scope. For Ukrainian companies, this 
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creates a need to adapt to European standards, particularly in the areas of corporate 

governance, transparency and internal control. 

Table 1 – Analytical documents and their characteristics 

Analytics 
Key regulatory documents and 

standards    
Brief description of documents 

Theoretical foundations and 

modern approaches to 

integrating CSR into the 

accounting and reporting 

system of enterprises 

GRI Sustainability Reporting 

Standards (2021); Integrated 

Reporting Framework (IIRC, 

2021); UN Global Compact 

(2000); ISO 26000:2010 

Guidance on Social 

Responsibility; OECD 

Guidelines for Multinational 

Enterprises (2011,.2023 y.y) 

. Formulate conceptual 

foundations of CSR and ESG; 

define principles for integrating 

non-financial indicators into 

corporate reporting systems; 

regulate approaches to 

disclosure of social, 

environmental, and 

management information. 

Features of digitisation of 

CSR information collection, 

control and verification 

processes at the EU level 

Directive 2013/34/EU 

(Accounting Directive); 

European Single Electronic 

Format (ESEF) Regulation 

(EU) 2019/815; Digital Finance 

Strategy for the EU (2020); EU 

Data Governance Act (2022); 

Corporate Sustainability 

Reporting Directive (CSRD, 

2022) 

They determine the digital 

format for reporting 

(XBRL/ESEF); regulate 

electronic data standardization; 

promote the automation of ESG 

information collection and 

analysis; and ensure the 

transparency and accessibility 

of digital data. 

Assessment of EU 

regulations (in particular 

CSRD and ESRS) in 

shaping requirements for the 

control and audit of non-

financial data 

Directive (EU) 2022/2464 

(CSRD); European 

Sustainability Reporting 

Standards (ESRS, 2023); 

Regulation (EU) 2020/852 (EU 

Taxonomy Regulation); 

Sustainable Finance Disclosure 

Regulation (SFDR, 2019/2088) 

They establish mandatory non-

financial reporting; define 

standardized ESG indicators; 

introduce requirements for 

assurance of reporting; 

harmonize approaches to 

sustainable financing. 

Key methods of ESG 

reporting auditing used in 

European practice 

International Standard on 

Assurance Engagements (ISAE 

3000); ISAE 3410 (Greenhouse 

Gas Statements); Directive 

2006/43/EC (Statutory Audit 

Directive); Regulation (EU) No 

537/2014 (Audit Regulation); 

CSRD ((requirements for 

limited та reasonable 

assurance) 

Regulate procedures for 

independent verification of 

non-financial information; 

determine levels of assurance 

(limited/reasonable assurance); 

establish requirements for 

auditors and methods for 

verifying ESG indicators; 

increase the reliability and 

transparency of reporting. 

 

In an international context, studies focus on the impact of corporate governance 

mechanisms on the quality of mandatory reporting covering ESG components, 

demonstrating the link between governance structure and transparency indicators, as 

shown in Table 2. 
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Table 2 - Regulatory requirements for ESG reporting in the EU 
Yuris 

diction 

Regulatory 

document 
Regulation Subjects Basic requirements 

EU 

Directive 

2014/95/EU 

NFRD 2019 

ye. 

Non-financial 

reporting 

(environment, 

social issues, 

human rights, 

anti-

corruption) 

Enterprises of public 

interest with more than 

500 employees (public 

companies, banks, 

insurance companies) 

Mandatory disclosure of 

information on 

environmental and social 

impact, human rights 

compliance, anti-

corruption measures 

EU 

Regulation EU 

2020/852  EU 

Taxonomy 

Regulation 

Environmental 

sustainability 

of activities 

Large companies and 

financial institutions 

Disclosure of information 

on compliance with 

environmental 

sustainability criteria 

EU 

Directive EU 

2022/2464 

CSRD 2024 

ye. 

Sustainability 

reporting 

A wider range of large 

and medium-sized 

companies 

Improving the quality, 

consistency, and 

comparability of ESG 

reporting; expanding the 

scope of mandatory 

disclosure 

 

The results of the study show that modern European CSR practices are based on 

standardized non-financial reporting in digital format, which ensures comparability 

and accessibility of data for stakeholders, and provide for automated data collection 

and control processes through information systems and electronic reporting 

technologies. They include the measurement of management practices as an integral 

part of corporate responsibility assessment. European practices of CSR accounting, 

control, and auditing in a digital management system demonstrate a trend towards 

mandatory, standardized, and automated non-financial reporting. The transition to 

CSRD regulatory requirements and ESRS standards encourages companies to 

improve the quality, transparency, and reliability of data. 
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