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BBenenueM, mocTaHoOBKOIl Mpo0JieMbl B 001eM BU/IE€ U €€ CBSI3b ¢ BAKHBIMU
HAYYHBIMH M TPAKTUYECKUMH 3aJaHUAMM SBJISETCS  3aJaya  OCBEILCHUS
npaktuyeckoi nesrenbHocTH LlenTpa 06pabotku manubix Opecckoro ¢unuana OAO
«YKpTEIeKOM» MO BHEJPEHUIO MOJTUTHKU MPEAYIPEKACHHUS UHIIUIECHTOB, CBA3aHHBIX C
MOCTOPOHHHUM BMEIIATEIHCTBOM B JeSITENbHOCTD aBTOMAaTU3UPOBAHHBIX,
KOMITbIOTEPU30BAaHHBIX M aBTOMAaTHYECKUX cIyk0. Mcxoas u3 3Toro, mejibl0 cTaThbu
ABJISIETCS M3JIOKEHHE OCHOBHBIX CBEACHUN O TMOJHUTHKE MPEIyNpPexICHUS Yrpo3
uH(pOpMAIIMOHHOW 0e30NacHOCTH (MHUMIEHTOB) B MPAKTHYECKOW JeATEeIbHOCTH
Onecckoro ¢punuana OAO «YKpTeIeKoM».

B 2007 rony OAO «YkpTenekom» co30al0 TepPUTOpUATIbHO-pa3iesieHHbIN [leHTp
obpabotku manHbeix (I1OJl). BHeapenwe mnpoekra ocCymecTBIsUTM KoMmaHuu S&T
«Codr-Tponuxk» u «Maiikpocobt Ykpamnay. ['mapuwni 1[OJ] naxomutcs B Kuese.
Taxxe mmerorca O/l B [uenponerposcke, JIbBoBe, XapbkoBe, Onecce, JloHeuke u
XapbkoBe. Ha ceromssiiiHuil 1eHb BBEACHBI B JIeCTBHE TakTUUecKHu Bee ciryxkObl LIO/I.
Cotpyanukun OAO «YKpTeaeKoM» MOJYYUIU JOCTYIl K TAKUM CEPBUCAM KaK CETEBBIE
CEpBHCHI, ClIy>)kOa aKTHBHOIO Karajora, 3JeKTpOHHas Iourta, XpaHeHue (QaitnoB. Bo
BpeMsl peasin3aliy ObLIM KUCIOJIb30BaHbI CUCTEMBI XpaHeHUs JaHHbIX EMC, cepBHCHbIE
pemienus Hewlett-Packard, cereBoe oGopynoBanue Cisco, mporpaMMHbIE TPOAYKTbHI
Microsoft. Onenka ['eHepanbHOro aupekropa kommanuu «MaitkpocodT-YKpanHay
Banepust JlanoBeHKO — aHaTIOTUYHBIX POEKTOB B MUPE €IIIE HET.

O/ nmo3Bonsier OAO «YKpTenekoM» BBOJUTh HOBbIE OM3HEC- U KOPTIOPATUBHBIE
CEPBUCHI C BOBMOXXHOCTBIO X aBTOMAaTH3allMU B paMKax koMmnanuu. OJIuH U3 Haubosee
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BaXHBIX pE3YJBTATOB IPOEKTa — CO3JaHUE KOPIOpPaTHMBHOIO IopTajia Ha 0Oaze
npoaykToB Microsoft. Cerogust kaxabiii cotpynHuk OAO «Ykprenekom» (B TOM YHCIIe
Opnecckoro ¢pumana OAO «YKprenekom») MOIy4Yus BO3MOXKHOCTb JOCTYNa KO BCEM
HEOOXOIMMBIM €My cepBUCaM (B TOM 4YHCIE K aBTOMATHU3UPOBAHHBIM CHUCTEMaM)
HETIOCPEICTBEHHO CO CBOETO pabouero Mecra.

AHaJIU3 MCCICI0BAHNH U MyOJINKAIMA

MexayHapoJHbI€ CTAHJApPThI, B3ATHIE 32 OCHOBY MPOEKTHBIX pemeHui aiaa [O/]
Opecckoro  ¢umuata  OAO  «Ykpreiaekom», CleayeT paccMaTrpuBaTh  Kak
cOaTaHCUPOBAHHBIN Psii OPraHU3AIMOHHBIX, OPraHU3alMOHHO-TEXHUYECKUX, a TaKkKe
3HAYMUTENIPHBIM HAa0Op TEXHUUYECKHWX MEp, OCHOBAaHHBIX Ha peaJbHOH MHUPOBOU
npakTuke [2].

B Hacrosimee Bpemsi HE CYHIECTBYET €AMHOTO CTaHJIapTa, rjae ObuUIu Obl
onpenenensl TpeboBanus Kk L[OJ]. B Ykpaune u Poccum npeiictByromux LO/] emne
CIIMIIIKOM MaJio, 4YTOOBI JeNaTh OOOOIIEHUs, MOITOMY NPHUXOIUTCS HCIIOIH30BATh
3apyOeKHBIE OTBIT U MOJIEIN PacUETOB.

CrangapTuzanus pacCMaTpUBAECTCS KaK OJIUH U3 MPUHIIUIIOB CUCTEMHOTO MOAX0/a
K TIOCTPOEHUIO MHMPACTPYKTYpPhI, 00ECIIEUUBAIOIINN MacIITAOMPYyEeMOCTh pElIeHUuN U
COKpallleHHe KaluTaJbHBIX pacxojoB. OHa moMoraeT yHU(PUIIMPOBATH peau3alfio
B3aUMOCBsI3aHHBIX HHPpacTpykTypHbix cucteM [IOJl. Ceituac mnpoekTupoBaHUE U
mianupoBanue [{O]] permamentupyercs amepukanckum crangaptom ANSI TIA/EIA-
942, yrBepxaeHHbIM B anpesie 2005 1. 3T0 e AMHCTBEHHBIN KOMILUIEKCHBIA CTAHIAPT, T
OCBEIIIAeTCsl IIUPOKHI KPYr BOMPOCOB, CBA3aHHBIX ¢ opranuzamnuedn [HOJ. On
IpeAJIaraeT nocaeq0BaTeNIbHBINA MOAXO0 K pelIeHuo 3aaa4 1o co3aanuto [IO/] [3].

KoMIuieKCHBIX €BpONEMCKUX U MEKIYHAPOIHBIX aHAJIOrOB HE CYIIECTBYET, OJIHAKO,
Kak npezanonaraercsa, ISO BO3bMET €ro 3a OCHOBY IpH Pa3pabOTKE COOTBETCTBYIOLIETO
MexTyHapogaHoro cranjgapra. CranaapTt o06o60maer MHoroietHui onbIT coznanus LIO/I.
CrnenoBaHue €ro peKOMEHJAIUSAM TMO3BOJSIET MAaKCUMAJIbHO MPUOIU3UTHCS K YPOBHIO
HAJKHOCTH C 3aBETHBIMH TATHIO JieBATKaAMHU — 99,999% [4]. Pan tpebosanwmii B 11O/]
Onecckoro punuana OAO «Ykptenekom» (kak 1 BO BceM OAQO «YKPTEIeKOM )» MPUHITO
B KaUECTBE MOCTYJIaTa.

N3n0:xeHne 0CHOBHOI'O MAaTEPHAJIA

B nporiecce npakTudyeckoro co3gaHus 3TOH MOIIHON HH(GOPMAIMOHHOW CTPYKTYpPhI
B IO/l Onecckoro ¢punmnana OAO «YkpTenekoM» BO3HUKIN Pl IPOOJIEM U BOMPOCOB,
YTO SIBISIETCS HOPMAJBHBIM SIBJIECHUEM TAK HA3bIBAEMOW «IIPUBSA3KM» TEOPETUUYECKUX
pa3paboTok U 0OBEKTUBHON PEeaTbHOCTH.

Cucrema skcrmyatanuu 1O/l npeana3znauena ans opraHuzanuu 3GQeKTUBHOTO
ynpasnenus IT-pecypcamu u xomnonentamu uHppacTpykTypsl LIOJl. OcHOBHBIMU
3a/layaMy CUCTEMbI DKCIUTyaTalliy SIBJSIOTCS MOBBIIICHUE HAJAEKHOCTH, OOECreUeHue
3aJlaHHOM  TMPOU3BOJAUTENBHOCTY M  HEOOXOAMMBIX TEXHUKO-IKCILTyaTallMOHHBIX
napameTpoB uHppactpyktypsl LIOJl. B Tabnune orpakeHa TeHIIEHLIUS POCTa CIydaeB
HapyuieHus: 0€30MaCHOCTH, MPOUCXOASAIINX KaX /Al T0OJ TI0 TaHHBIM, IMOCTYMAIOIIUM B
koopauHaunoHHbIH IeHTp CERT® (3kcniepTHBIN LeHTp o MHTepHeT-6e301acHOCTH).
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[Ipumeuanue: CBenenuss o HapymeHusx Oe3omacHoctd mociae 2003 roma KOOpAWHAIMOHHBIM
neaTpom CERT® He myOnuKoBaiIuCh W B TaOIuUIlEe MIPUBEICHBI JaHHBIC, MTOTYYCHHBIC
aBTOpaMH M3 OTKPBITHIX HICTOYHUKOB B ceTu MHTEpHET

NudpopmanmonHas 0e300aCHOCTb BKJIIOYAET B ce€0sl LIECTh OCHOBHBIX AJIEMEHTOB
ee JeTalu3aluu: 3a7adyd 0e30IacCHOCTH MO KOH(UIEHIMAIBbHOCTH, LEIOCTHOCTh U
JOCTYITHOCTh MH(OPMAIIUU «CUCTEMBI», 11eJIU 0€30MacCHOCTH, crienupuKanus ¢yHKIHMT
0€30MaCHOCTH U ONHUCAHUE MEXAaHU3MOB O€30MaCHOCTH.

OcnoBa wuHpopmanmonHoir ©Oe3omacHoctu [IOJ] Opecckoro ¢ummana OAO
«YKpTenekomM» — NPOLECCHBIM MOAXOA K pa3paboTKe, pean3alliM, SKCILTyaTalluy,
MOHUTOPHUHTY, aHaJU3y, COIMNPOBOXJEHHUIO U coBepuieHcTBOBaHU0 CHB (cucrema
uHpopmalmoHHon Oe3omacHocTu) mnpeanpusThs. OH 3aKIOYaeTcs B CO3JaHUU U
NPUMEHEHUU CHUCTEMbl TIPOLECCOB YIPABICHMS, KOTOPhIE B3aMMOYBS3aHbl B
HEIPEePbIBHBIN LUK IJIAHUPOBAaHUS, BHEAPEHHUs, TpoBepku U ynyumenuss CUb (puc.1

[1D).

BHELIHHI
AYANT

NAAHHPOBAHHE
NEPECMOTP
MOAEPHH3ANNHA

BHYTPEHHHIi YNPABAEHHE
AYAHT BHELPEHHE

HHUMAEHTAMM
YNPABAEHHE
PECYPCAMH
NPOBEPKA

Puc. 1. ITpoueccusiii noaxos B pamkax CHUb

YNPABNEHHE
PHCKAMHM

YAYYIIEHHE

OCHOBHBIM ABHOKYIIIUM MCXAHU3MOM CUb saBasgercs HCpI/IOJII/I‘leCKI/Iﬁ aHaJIu3
PHUCKOB I/IH(I)OpMaL[I/IOHHOI‘/JI Oe3omacHocTU. Briciiee PYKOBOACTBO OpraHU3allvN TaAKXKE
BOBJICKACTCA B IIPOLCCC YIIPABICHUA CHUb MMOCPCACTBOM IIPUHATHA peH_IeHI/Iﬁ Ha OCHOBC

PE3YIbTATOB aHAJIN3d PHUCKOB, PC3YJIbTATOB BHYTPCHHUX AYAUTOB U JPYIUX MCXAHHU3MOB
CUb.
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[lomutuka wunHpopmanmonHoit ©Oe3zomacHoctn 1O/ Opnecckoro ¢umama OAO
«YKpTENeKoM» — 3TO HE TOJbKO YaCTUYHOE OTPaHUYCHHE JOCTYIA: HE MEHEEe BaKHBIM
acnekToM sBisieTcsl 3(PEKTUBHOE paclpocTpaHeHue HHpopMaluu 00 HHIUIEHTaX
Cpelu COTPYIHUKOB npeAnpusTus. U 31ech Ha nepBblil MJ1aH BBIXOJAUT TpeOOBaHUE 1O
00€eCIeYeHHUI0 TOro, YToObl B HY)KHBII MOMEHT HyXHasi nHpopmanus Oblia TOCTYIHA
JUISL aHAJIK3a.

CUb HOJH Opmecckoro dwmama OAO «YkprenekoM» MPEeaCTaBISIOT COOOi
pelieHre, HamnpaBlieHHOe Ha oOecleueHue 3alluThl KPUTUYHOM HH(pOpMaLUU
OpraHu3aluyd OT pasrjalleHus, YTEYKH, HECAHKIIMOHUPOBAHHOIO JOCTyHa H
oObeuHseT B ce0e KOMIUIEKC OpPTraHU3AIMOHHBIX M OpPraHU3alMOHHO-TEXHHYECKHX
MEPOIIPUITUH.

B npouiecce oTpaboTKM MPOEKTHBIX pEIIEHU BO3HUKIIA HEOOXOAMMOCTb CO3/IaHUS
C yueToM TpeOOBaHU JEHCTBYIOUIUX 3aKOHOJIATEIbHBIX, HOPMATUBHBIX, HOPMATUBHO-
TeXHUYECKUX JOKyMEHTOB B LleHTpe MH(pOPMAIIMOHHBIX TEXHOJOTHUN U TEXHUYECKOTO
obecneuenuss (LIUT TO) Opecckoro ¢ummana OAO  «Ykprenekom» CUD,
YTBEPKJIEHHOMN pellIeHneM TEXCOBETa.

Cucrema co3nana 0e3 JIONOJHUTENbHBIX (DMHAHCOBBIX BIIOKEHHUH, YBETUYEHUS
HITATHOTO COCTaBa W MPUBICUEHUS CTOPOHHUX OpraHu3anuii, oOecreyuBas
HE0OXOaUMBIH ypoBeHb MH(popmarmoHHoi Oe3zomacHoctu (Mb), KoTOpas cOCTOUT M3
TPEX OCHOBHBIX KOMITIOHEHTOB: KOH(UIEHIIUATBHOCTb, LIEJIOCTHOCTbD, TOCTYITHOCTb.

Hns dopmanuzanuu ykazanHeix npoosem B IIUT TO Benmercs paspaborka
OpraHu3allMOHHO-METOJUYECKUX JIOKYMEHTOB: «OOecreueHue UHOOPMAIMOHHOM
O6e3zomacHOocTH B IeHTpe o0O0paboTku pgaHHBIX» M «llomuTuka mpenynpexaeHus
uHuuaeHToB B UT-undpactpykrypax», B  KOTOpbIX aamMuHuctpatopel UT-
UHOPACTPYKTYp HaWAYT HEOOXOAUMBIE JJIi HCIOIB30BAaHUS B TOBCEIHEBHOM
NEeSTENbHOCTA  OpPraHU3AIMOHHBIE W OPraHU3alMOHHO-TEXHUYECKHE  MEphI
MIPEAYNPEKICHHS UHIIUCHTOB M pearupoBaHUs Ha HUX.

[Ipennoceuikoil co3aHus TNPUBEIECHHBIX Pa3pabOTOK TMOCTYKUJIO CO3/1aHHE B
OAO «YkpTenekom» pa3BepHYTOH KOMIUIEKCHON cetu LleHTpoB 0OpabOTKM JaHHBIX
(HOM).

VYkazaHHbIe pa3paOOTKU SBIAIOTCS WHTEIUIEKTYyaJIbHOM COOCTBEHHOCTHIO aBTOPOB
cratbm u koiuiektuBa IOl OAO «VYkpTenekom», KOTopas 3alluileHa 3aKOHOM
VYkpaunsl «O0 aBTOpcKOM mpaBe» (CT. 9 pasn.2).

MexayHapoJiHble CTaHIApPThl, B3SITbIE 3a OCHOBY pEKOMEHJALUW, CleayeT
paccMaTpuBaTh Kak cOaJlaHCUPOBAHHBIM psAJ OpraHU3allMOHHBIX, OpPraHU3alMOHHO-
TeXHUYECKUX, a TaKKe 3HAYUTEIbHBIH HaOOp TEXHMYECKUX MeEp, OCHOBAaHHBIX Ha
peanbHON MUPOBOH MpakTuke. Mcnosib3oBaHUE peKOMEHAAINI CTaHAAPTOB UCKITIOYAEeT
BO3MOXHOCTh MOBTOPEHUSI M3BECTHBIX OIIMOOK M, B M3BECTHOM CTEMEHH, MO3BOJISIET
co3/aBaTh, COIPOBOXKIATh M KOHTPOJIMPOBATH COCTOSAHHE pasznuyHbiXx BeTtBe MT-
uHppactpyktyp. [lpeaynpexineHne HHIUMACHTOB, pearupoBaHHe Ha MPOOJIEMbI —
COCTaBHbIE YACTU CUCTEMbI MH(POPMAIMOHHON 0€30MacHOCTU. YCUIIUS, 3aTpayeHHbIC
Ha CO3JaHUe CHCTeMbl HMH(OPMAIMOHHOW OE€30MacHOCTHIO, MO3BOJIAT OpPraHU3AINU
BBIUTU HAa HOBBIM YypOBEHb OTHOIICHHH C KIUEHTAMU W MPOJAECMOHCTPUPOBATH
Has1e)kHOCTh OAO «YKpTEneKom».
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[lonpoOHee cneayeT OCTAaHOBUTHCS HA OCHOBHBIX TOJIOKEHUSX YKa3aHHBIX
JOKYMEHTOB.

OpHoii n3 Hanbosee OTBETCTBEHHBIX M CIOXHBIX 3ajad, pPelIaeMbIX B Ipolecce
co3ganusi CUDB, cremyer Ha3BaTh MpoBeJEHUE aHAIM3a PUCKOB HH(OpPMAIMOHHOM
0e30MacHOCTH B OTHOILLIEHWM AaKTUBOB OpraHu3aldd B BBIOpAaHHOW o00iacTH
NEeSTENbHOCTA M TPUHSATUE BBICIIMM PYKOBOJCTBOM pEIIEHUS O BBIOOpEe Mep
IIPOTUBOJAECICTBHS BBISIBICHHBIM PUCKaM.

AHanu3 pUCKOB — 3TO OCHOBHOW BMKywuil npouecc CUBb. OH BbINONHSAETCS HE
Tosibko Tipu co3aanuu CUDb, HO U mepuoAnYEcKU MPU WU3MEHEHUU OU3HEC-TIPOIIECCOB
OpraHu3aIy U TpeOOBaHUM MO 0€30MacHOCTH.

B mponecce aHannza pUCKOB JIA Ka)XJOTO M3 aKTUBOB WJIM TPYIIIBI aKTHBOB
MPOU3BOJIUTCS HICHTU(DHUKALMA BO3MOXHBIX YIpPO3 U VYSI3BUMOCTEH, OIICHUBAETCS
BEPOSITHOCTh PEANM3alMU KaXIOM M3 Yrpo3 U, C YYETOM BEJIUYUHBI BO3MOXKHOTO
yiiep6a Juisl aKTUBa, ONpPeeNsieTcs BeIMYMHa PUCKA, OTPAXKAIOUIEr0 KPUTUYHOCTD TOU
WJIA UHOU YTPO3BI.

[TockonbKy apxXUTEKTypa HHOPACTPYKTYPHI MOAAECPKUBAIOT CETEBBIE YCTPOUCTBA,
TaK M YCTpPOWCTBA MOJb30BaTeNIel, B CHJIy CaMOT0 3TOro (akra, eciid HapyllaeTcsl ux
0e30MacHOCTb, TO MOTEHIIUATBLHO MOXKET BBIMTH U3 CTPOS BCA CETh U €€ PECYPCHI.

CUb 11O/la BbImonHSET OO0IIME TPeOOBaHUA K MOJJACPKAHUIO 3alIUIIEHHOCTH
uHpopmarmonnou cucremsl (MC):

— obecrieueHrne KOHGUIAECHIMATBHOCTH (UHAHCOBOM WHGOpPMALMK, TOYTOBOMN

nepenucKku, HHGOpPMAaIMKU O MPOCKTaX U/UIIN 3aKa3unKax;

— obecrieueHre HEMPEPHIBHOCTH BEJECHUSI TEXHOJIOTUYECKOTO MPoIiecca;

— BBINIOJIHEHUS 0053aTENbCTB MEPe MOIb30BATEISIMHU.

Anroput™m nestenbHocTH IOl OAO «YkpTeinekoM» B YyHPOIIEHHOM BapHUaHTE
IIPUBEJICH HA puUC. 2.

HekoTopble TeXHOJIOTHY O 3aIIUTE CUCTEMBI U 00ECTIEYEHUIO yueTa BCeX COOBITUI
MOTYT OBITh BCTPOEHBI B caM KOMIbIoTep. [Ipyrue MoryT ObITh BCTPOECHBI B IPOTPAMMBI.
Hekotopple K€ BBINOJHAKOTCA JIIOABMU W SBISIOTCS pean3aluell  yKa3aHWUW
PYKOBOJICTBA, COAEPIKALINXCS B COOTBETCTBYIOIIMX PYKOBOJSIIIUX JOKYMEHTAX.

[IpunsiTHE pemieHuss O BBIOOPE YPOBHSA CJIOKHOCTH TEXHOJOTHUWA MJI 3allUThI
CUCTEMBbI TpeOyeT YCTAHOBJEHUS KPUTHUYHOCTH HWH(OOpPMAIMU U TOCIEAYIOLIETO

ONpCACICHUA aICKBATHOTO YPOBH:A 0€30IacHOCTH.
=
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Puc. 2. Anroput™m nesitensroctu O]
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OCHOBHOUM NMPUYMHON HATUYUS TOTEPb, CBA3AHHBIX C KOMIBIOTEPAMU, SIBISETCA
HeJ0cTaTouHas O00pa30BaHHOCTh B 00sacTu 0Oe30macHOCTU. TOJNBKO HaIM4Me
OOLIMPHBIX 3HAaHUM B 00JacTH OE30MACHOCTH MOKET NPEKPATHUTh HHLIUJEHTHI H
omnbku, obecneunTh 3PPEeKTUBHOE NPUMEHEHHE Mep 3alluThl, MNPEAOTBPATUTH
MPECTYIUICHUE WM CBOEBPEMEHHO OOHApPYXUTh MoJ03peBaeMoro. OcBelOMICHHOCTh
KOHEYHOr'0 IMOJIb30BaTelsl O Mepax O€30MacHOCTH OO0ECIeYrBAET YEThIpE YpPOBHS
3aIUThl KOMIIBIOTEPHBIX U MHGOPMAILIMOHHBIX PECYPCOB:

IIpenorBpamenue — TOJIBKO AaBTOPU30BAHHBIM IEPCOHAN HMMEET MAOCTYN K
uH(OpPMAIUU U TEXHOJIOTHHU.

OOHapyxeHue — oOecneyMBaeTCs paHHee OOHapy)XeHHe NPECTYIUICHUH U
37I0YNOTPEOICHUH, JaKe €CITU MEXaHU3MbI 3alIUThl OB 000N ACHBI.

Orpannyenne — yMEHBIIAETCS pa3Mep IMOTEPb, €CIU IMPECTYIUIEHUE BCE-TaKU
MPOU30IIIIO0 HECMOTPSI Ha MEPHI TI0 €ro MPEJOTBPALIEHUIO U 0OHAPYKEHUIO.

BoccranoBienne — odecnieunBaercs 3Qp(HEeKTHBHOE BOCCTAHOBIICHHE MH(POPMALIUU
IIPU HAIMYHUH JOKYMEHTUPOBAHHBIX M POBEPEHHBIX IJITAHOB IO BOCCTAHOBJIEHUIO.

Js 3ammtel cereit 1 UT-undpactpykrypsl B OAO «YKpTEnekoM» UCHOIb3yeTCs
KOMIUIEKCHBIA MOJXOJ, KOHTPOJIb BCEX YSA3BUMBIX MECT, & TaKKE€ COOTBETCTBYIOLIMX
HEOOXOIMMBIX Mep 3allIUTHL.

Bmecte ¢ Tem, kak aro0as Apyras mHGOpMAIMOHHAS cHUCTeMa, HHPOPMAIIMOHHO-
TEJIeKOMMYHHUKALIMOHHAs HMH(pAaCTpyKTypa TMOABEP)KEHA BIUSHUIO HEIITATHBIX
CUTYyalLluil ¥ yrpos.

[IpenynpexxneHre WHUUEHTOB, pearupoBaHue Ha MpPoOJeMbl — COCTaBHbIE YacTH
CUCTEMBbl HH(OpPMAIMOHHOW O€30MacHOCTH. YCHUIUsS, 3aTpadyeHHblE Ha CO3/IaHHE
cucTteMbl MH(POPMAIIMOHHOW 0€30macHOCThI0, M03BOJIAT WUT-opraHu3anuu BBIMTH Ha
HOBBIIl YPOBEHb OTHOILLIEHUH C KIIMEHTAMH.
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